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SECTION A
Answer all the questions.
1) What is management'?
2) Give various types of organization:
3) Define work simplification.
4) Mention the methods of training of a new employee.
5) Define Marketing. -
6) What is profit and loss statement?
7) Define Communication.
8) List the barriers to good cammunication.
9) Mention the equipments used in house keeping department.
10) What are the functions of frox_i_t office management?
SECTION B
Answer all the questions.
1) Sketch out the orgamsation structure for 3 star hotel.
a) ;
[OR] Explain the laws that governing food service management.
b) ' : :
12) Write on methods of performance appralsal
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