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o SR _Answer ALL questions -
- ALL questlons carry EQUAL marks

(10 X 1 - 10)

oo
T~ _'/

SR l . LogrstIcs is the part of supply cham Involved w1th the forward and reverse flow of -
o S :(1) goods :. BN (1)) serVIces e (111) cash " S ;_(IV) all of the above

E . 2_ : ;f = and physmal dIstrIbutIon are the two ma or operatIons of loglstIcs
P @) Supply Chain Management j B (i) Materlals Managernent
o (m) Loglstrcs Management f: L (Iv) None of the a‘bove

;:"}Stock management is the pracuce of TR

R ) ordering, storing, trackmg, and controlhng mventory
" {ii) Storing, tracking and reordering the 1nventory

Lo (i) Deljvering and Managmg the Inventory
R -J(Iv) l\lone ofthe abCive SRERRETE SR

4 ,_lf;‘—'éi-'—--_’-f-;"-.'-'—'? Include the consrgnee port o“l Shrpment port of destmatlon measurementg the :
RN - .country of OrIgm gross ‘and net wéight and any other Instructmns of the Importex 7 - ‘
TR O Pad(mg (11) Labelhng (Iu) Markmg (Iv) ImPortIng

g Wthh of the followmg is an example of reve,rse loglstlcs‘7
. () DIrect store dehvery Ll e (u) Vendor-managed Inventory (VMI)
o ,_“'(ni) Source tagglng IR (Iv) Handlmg of returns -

R O N facrhtated by a route planmng software “that - logIStIC compames use m order to,
I optlmlze the delivery routes by devising efﬁCIent routes. .0 S T R
’ ~". (i) Reversé Logistics © v o i (i) Outbound Loglstrcs R

_(111) Route map Optlrmzatlon R (Iv) Inbound LoglstIcs IR

T ‘.:‘;Whlch of the followmg descnbes e- commerce? . L
" (D) Doing business electromcally o i . (11) Domg busmess "
RO 5_ (111) Sale of goodsI L 2 R ‘ (Iv) Allfof the above

S AL 8 'Order fulﬁllment conSISts of many processes Including S
TR I ~(i)-Otder processing, procurement*manufactunng, selllng, and slnpment

(11) Quotatlon and delivery . A i

(111) Negotlatlon quotatron payment and dehvery :

(Iv) Order processmg, warehousmg, and shlppmg and transportatlon planmng

s "Wlnch of the followmg is part of the four main tvpes for e commeree‘7
R (I) B”’B ' (II) B2C | (In) C2B (Iv) All of the above

e :_,'. . lO‘ ;Whmh Segment do eBay, Amazon com belong‘7 S Soon
-;.»‘,_,(1) B”BS (u) B2Cs (In) C2BS > t
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L -yx-;f} LA ”"“SECTI‘ON B(GS Marks)l
Lobn T “Answer ALL Questions . cr
ALL Questlons Carry EQUAL Marks (5 x 7 35)

1 :;'DISCUSS the mrcro Drmensron ot Loglstlcs
, _"*';'Illustrate for forward and backward hnkages 1n loglstlcs for food products '

2 a ,"Z"ELIS'[ out drfferent support functrons of logrstrcs and explarn 1t

“Logrstlcs as an 1nterface of Marketrng Forecastmg Dlscuss v o o

‘.' /r.

' o 1mprOVe manufacturrng operatlons —Hrghhght 1ts advantages A

.
3

L fplckups in: logrstlcs

' o Explam act1v1t1es 1nvolved in order processmg and types of order processmg
, “OR "

o '.;_fthrough MIS T A A R AT

‘ /‘*,;‘_i;Explaln some srmple steps to 1mprove your e-commerce order fulﬁllment' ER

B process o

L SECTION C(30 Marks) DU ST
Ll Answer any THREE: Questrons \ S
’ ALL Questlons Carry EQUAL Marks (3 x 10 30)

. \ ‘_, .\‘ [

e :-lescuss the role of loglstlcs for effectrve and efﬁcrent global sourcmg

:‘.?Dlstmgursh between mbound and outbound logrstrcs and explarn outbound' . R
“‘-'-‘f,f}documentatlon N ARIEENN R -
" ’Descrlbe dlfferent types of reverse Logrstlcs w1th surtable 1llustrat10ns e |

T Expi_ain-_;tné,_:nblejs‘ ’andi-respons:ibil'iti‘es associatéd with order processing 1 ©

b 'Gt;ye,an-oyerVicw:{ofEi_ieCtroa‘ic CRM and its applications in digital products. . ...

s

".['Enhanced supply chaln can mcrease satlsfactlon level of customers and hugely'-":'_ -

‘ ":"_‘Hrghhght the procedures for generatrng plans for procurement and scheduhng : L

oy j»“'Compare dlfferent types of drrect onhne sales models and explam the advantages of S

Descrlbe the key act1v1t1es 1nvolved m darly prckups and scheduhng for dally:., N S

b



