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BVoc DEGREE EXAMINATION MAY 2022
: -~ (F ourth Semester) ' i
-‘;V’Branch HOSPITALITY MANAGEMENT N

KRR R Maxrmum 75 Marks |
SECTION-A (10 Mar ) ‘r’ S
. Answer ALL questions T
e ALL' questrons carry EQUAL marks (IO X 1 - lO)
R ,Process lavout is also known as ’ UL
co ) Functtonal layout ;. (u) Batch productlon layout R
(111) Stra1ght hne layout R (1v) Both ((1) and ((n)

* Time: Three Hours

i ‘, ~ 21 Whlch of the forllowmg is. the ﬁ;rst steP in: maklng a correct locatron chowe‘?l:j:, N

(i) Develop location alternatlves e R iy SR S

.- (ii) Decide the criteria for evaluatmg locatlon alternatlves
RN 11V Evaluate the alternatives _ Lt
S (1v) Make a declsron and select the locatron RN

. 3 ijd the pomt needs to be consrdered whrle de81gmng ahotel is A R R
s (i) Good location and site SRR (i) Architectural features or plans " ST e
(111) Good workmanshlp and sound ﬁnance (1v) All of above e

o ,}4’.\/:‘Th1s krtchen shape 1s ‘one of the most ﬂexrble and most popular prov1dmg a compact tnangle
;< Whatkitchen layout is this?. © P v iy
00 (d) The Island Optlon R ', AR (11) TheU Shaped Kltchen SET
(m) The L Shaped K1tchen EE (w) The G—Shaped Krtchen : s

T 5;_-‘.”»"Whrch of the followmg does not cause to productlon delay‘7 . : A
<o (@) Shortage ofspace’ ;" T g - {ii) Long dlstance movement of materlals
e, (111) Sporled work L %ﬂ ,' - (1v) Mlmmum materlal handlmg

6 ;-"» In- whlch of the followmg layout type matenals are, fed mto the ﬁrst machme and ﬂmshed .
- products come out of the last: machme‘? ' i

@) Product layout Sl (n) Process layout ' S
(111) leed posmon layout L (1v) Cellular manufactunng layout
7 i :What the process of carrymg out a detalled 1nspect1on of a fac1hty is. “ _
T i) Facrhty condltlon assessment (i) Key performance mdlcator
PR (m) Full-servme agreement \ . (1v) Part1a1 servrce agreement ;
. f 8 thlCh of the followmg is not an advantage of usmg product layout? e _‘
© (1) Minimum. matenal handhng cost -~ ~(ii) Minimum inspection requlrement
(111) Spec1allsed superv1s1on requlrement (1v) thmum fund requlrement '
9 ldent1fy the followmg is not a classrﬁcation of malntenance h
(1), Correctlve mamtenance o ;I‘ ; : (i) T imely mamtenance o R
(111) Scheduled mamtenance (1v) Preventlve mamtenance ' L .
10 Marntenance cons1sts of the followmg aeuon(s) . : L
(1) Replace of component. - jf- - (iD) Repan: of component -
(m) Servrce of component g | (W) All of: the above :
R SECTION (25 Ma )
: S - Answer. ALL questlons L e
ALL questtons carry EQUAL Marks (5 X 5 25)
ll (a) Summarlse the specral fac1ht1es and serv1ces found 1n herltage hotels P "‘::‘ v__'f'

S - (OR)
(b) Descrlbe the 1mportant role of fac111ty management
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¥ ’.12\,1(a) State the nature of commerc1al kltchen conﬁguratron L
S C(OR))
(b) Outlrne the quahtres of a well desrgned commercral kltchen R

B 'l3 (a) Explarn the 1mportance of effectlve restaurant desrgn
L (OR) g
(b) Descrrbe the pomts to be consrdered to create good ambrence 1n restaurant;'._ '

o '"14 (a) Analyse the Dos and Donts of purchase decrsrons
(OR) R
(b) Bnng out the 1mportance of quahty equlpment for restaurant operatrons

S 15. (a) State the behav1our of cost .
B Dok (OR)
(b) Explam the components of cost s
SRARE N R e SECTION -C 40 Marks
o St i " Answer ALL questions -
n ALL questlons carry EQUAL Marks (5 X 8 40)

ERe 5;»16 (a) Categorlze the fac1ht1es and serv1ces offered in ﬁve-star hotels ‘o,, o P e
b DS (OR) o
RRARES _;_ (b) Analyse the methods of managrng resources Lo

R /.'17 (a) Drscuss the key factors to be consrdered for desrgmng a kltchen
' ¢ (OR) .
(b) Classrfy the types of ventrlatron systerns used in hotels

- : :18 (a) Elucrdate the contents of check hst of restaurant desrgn
SRR R (©) AN I
' (b) Examme the bas1c prmcrples to-be followed in restaurant de51gn1ng

" 19 (a) Outhne the basrc factors consrdered for selecnon of servrce equlpment

(b) Summarrse the'care and maintenance prgsicle{r)iures followed for restaurant edurpment R
_-.\20 (a) D1st1ngulsh between the methods of prlcrng" e | | i
(b) Pomt out the factors responsrble for losg(r)f 2ost control 3
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