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SECTION:A (10 Marks)
, Answer ALL questions »
ALL questions carry EQUAL marks  (10x1=10)
1. ERP supports currency value. , o '
~ (i) Single (i) five ' (iii) Three (@iv) Multiple
2. An enterprise is a group of people with . -
(i) single goal (ii) separate goal for departments '
(iii) Two or three goals -~ (iv) Common goals o
3. Which of the following is an example for commercial ERP‘7
" (i) ERPS L ' (i) Compiere
(iii) Fisterra (iv) Microsoft Dynamlcs AX
4. Whatisa traditional business system also called? -
(i) Legacy system - (ii) Modern system -
(iii) Advanced system (iv) Efficiency system -
~-5.  Which module in ERP system is used to manage manufacturing processes?
- (i) Humancapital =~ - . (ii) Sales and distribution .

(iii) Transportation - -~ (iv) Material requirements planning

6. Web ERP is suitable for __
(i) . Both small and big organisations
(ii)' Only big organisations
(iii) Medium scale organisations
(iv) Only small organisations

7. One common mistake that compames resort when selecting an ERP system is
(i) Non biased selection :
. (i) Over-emphasis on system cost -
(iii) Complete set of requirements
(iv) Not relying on vendor demos

8. " The most important step of ERP implefnentation is phase. »
(i) installing (ii) training - (iii) gap analysis (iv) testing.
9.  The companies can use supply chain management for . '
(i) critical business process - (ii) effective planning
(iii) 1nventory control , (iv) material management.
10. Inrecent years, CRM has become a prlmary component of
(i)  CRM software : (i) CRM solutions

(iii) ERP software solutions ~  (iv) ERP vendor

ant. .
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SECTION B (35 Marks

Answer ALL Questions ,
-+ ALL Questions Carry EQUAL Marks (5 x 7= 35)

(a) Explam in brief-about the explosive growth-of .ERP in busmess

OR
(b) Dlscuss the benefits of SAP ERP. software in detail.

(a) Differentiate between ERP system and traditional system.-
OR
(b) Examine the tools and techniques used in Business process reenginering .

A(a) Descrlbe about the Human capital Management modules

OR

-~ (b) Class1fy the subsystems in finance module .

(a) Construct the phases of ERP Implementatlon |
OR '
(b) How to evaluate the performance of ERP system in business.

(a) Dlscover the applxcatlons of ERP system in Loglstlcs management ;
o OR : _ o
(b) Interpret the adoptlon of ERP in SME’ s in Indla L

SECTION - C (30 Marks)
‘Answer any THREE Questions =~
- ALL Questions Carry EQUAL Marks Bx10= 30)

Discuss the evolutlon of ERP in detail.

.Elaborate the various elements of ERP architecture.

Write a detailed note on business modeling.
Analyze the problem areas in ERP implementation.

I.dentify‘ the role of ERP system in retail Industry.



