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RETAIL STORE MANAGEMENT
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SECTION-A (5 Marks) -
Answer ALL questions v
ALL questions carry EQUAL marks G5x1=35)
1 The graphic répresentatioh of retail function is known as___ |
(i) Organizational Chart (ii) Manual
(iii) Hand books - (iv) Catalogues
2 The final user of a purchase is -
(i) Customer - (ii) Consumer

10

- (iii) Buyer (iv) Marketer -

3 This is known as cyclical theories
(i) According theory and the wheel of retalhng
(i) Environmental Theory
" (iii) Conflict theory
(iv) Survival of the fittest

4 Product with high market share

(i) Transaction builders-  (ii) Category Killers
(iii) Traffic builders (iv) Category capitalist

5 Warehousing facilities the effective functioning of _ system
(i) Logistic . (ii) Marketing

(iii) Advertisement and sales (iv) Production

SECTION - B (15 Marks)
Answer ALL Questions

ALL Questions Carry EQUAL Marks (5x3=15)
a Describe the Importance of store Location.
OR
b Explain the  types of Retail stores.

a State the factors affecting the size of trade area.
: _ OR
b Narrate the elements of retail store interior store design.

‘a Explain the essentlals of Visual Merchandising.
OR
b Bring out the Merchandise representation techniques.

a Describe the operation in retail store.
OR |
b State the benefits of business energy management.

a Bring out the features of Inventory management.
. OR
b Explain the advantages of Warchousing.
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SECTION -C (30 Marks)
Answer ALL questions

ALL questlons carry EQUAL Marks o - (5x6=

Categorlze the good store locatlon charactenstlcs
- OR
Summanze Locatron de0131on process o

Elucidate the prmcrples of retall site evaluatlon o

OR

: Analyze the factors affectmg Merohandlsmg

Enumerate the Types of visual commumcatlon
OR

v Dlscuss the essentlals of successful Merchandising. -

Elucrdate features of store security.
OR

_ Summarlse the dutles and responsrblhtles of store management - ; -

Examme prmelples of Inventory Management
- OR

Discuss the vendors managed Inventory beneﬁts .
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