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-~ INTRODUCTION TO RETAILING

Time: Three Hours , : = - Maximum: 50 Marks
'~ SECTION-A (5 Marks) |
Answer ALL questions '
ALL questions carry EQUAL marks (5x1=35)

1. Retatlmg creates . _ '

(i) time utility - - '(ii) place utility

(iii) ownership utility o . (iv) all of these.
2. The first and foremost method of retall is

(i) Counter service i (i) Self-serv1ce :

(m) Online shops o 5 (1v) Cost-plus prlcmg

o

N

. During each stage 1n the development of a retall strategy, reta11 managers should

- (i) considers only controllable varlables o

(ii) refrain from "fine tuning" the strategy

(iii) looks for both positive and negative feedback

(iv) considers no problems with the government to be a form of negative feedback

4. F-tailing stands for __ . : -
(i) Entrepreneurial Retailing : ~ (ii) Ecological Retailing
(iii) Electronic Retailing - (iv) Efficient Retailing

5. A large building complex with a conglomeratien of shops is known as

(i) Mall | | (i) Hyper Market
(iii) Supermarket (iv) Co-operative Store

SECTION - B (15 Marks
Answer ALL Questions
ALL Questions Carry EQUAL Marks ~ (5x 3=15)

6. (a) Summarize the objectives of retailing.
(OR)
(b) Explain the life cycle in retail.

7 (a) Explain about electronic shoppmg
(OR)
(b) Outline the 1mportance of airport retailing.

8. (a) Analyze the ethlcs in retailing.
(OR)
(b) Brmg out the advantages of internet retalhng
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9. (a) Narrate the nature of shopplng
(OR) "
(b) Explam about behav1oral based segmentatlon

10 (a) Outlme the features of Mall management
. ' . (OR) > o
(b) Explam the factors affectmg anate labels o

- Answer ALL questions

ALL questlons carry EQUAL Ma.rks —

1 1 (a) Summanze the nature of retallmg
- . (OR)
(b) Dlscuss the key dnvers of retarlmg in Ind1a

12. (a) Explam about non-tradmonal reta11 formats
| ‘OR)
(b) Outlme the advantages of televrslon shoppmg

13 (a) Examme the steps mvolved in developmg a reta11 strategy

- (OR)
(b) Dlscuss about the factors affectmg internet retalhng

r _,14 (a) Elumdate the process of shoppmg
~ (OR) |
(b) Analyze the shoppmg patterns in Indla

15.(a) Outhne the new mall concepts in Indla
: (OR)
(b) Explam the advantages of Prlvate labels

zzZ ~ END

SECTION -C (30 Marks)
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