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| RETAIL LOGISTICS AND E COMMERCE R

Ev:ﬂ,v-.fTrme Three Hours - ,' S ,A;i Maxrmum 75 Marks =
SECTI.N-A(IOMarks) s B

e Answer ALL questions ..~~~ :

o | ALL questrons carry EQUAL marks - (10X1=10)
: 1 Retarlmg 1samarketmg functron whrch ' AR

~ - (@) Sells products to other business o o S

P k L . (if) Sells products to a company that resells them
T + (iii) Sells products to final consumers -
o (1v) Sells products for one’s own use

B Packagmg performs two functlons ' Andlogistics.

. ()Distribution © -~ ©o (i) Store keeprng el
R (m) Material handling - o (i) Marketmg e s
o3, isanearly form ofE-commerce € = e

S HseMm . GDEDI v

'(111) Both (l)&(ll) S @v) None of these B
R 1safunctronofEcommerce RS R
DR (1)  Marketing- - - (i) Supply Cham o
o () Finance . - .. (V) Allofthe above - A
s .’Compames/hke Fllpkart Amazon and Myntra belong to Wthh type of‘Ecommercc
’ o GBB. - @BC (111)P2P . G@wes

" 6 B retarlmg there isa d1rect mteractron w1th—‘ T
~~ . (i) Producer R AR O ~(ii) customer AT
SN §11) Wholesaler R S (1v) all ofthese : c
7.0 "Eurekha Forbes is popular for 1ts strategy of . '- B,
.+ (i) Personal selling - T (11) Sales promotron :
:"(111) Advertlsement NS S (1v) Dlrect marketlng
B 8 The ﬁmctrons_ofmanagement startwrth | = R SRR
e (1) Buymg LR (11) Planmng -‘(iii) Organizing }' _.‘_.(viv)--SuperVising_; SR

9. o s not a major type of electromc commerce : :
Q) Consumer to Business. -~ (i) Busmess to Consumer - A
(111) Busrness to Busmess S (1v) Consumer to Consumer PN Qo

R 10 s notanexample of E- Commerce Platform e e
(i) Amazon Pantry -~ - . . - (ii) Reliance Smart ;
(iif) Flipkart R T A A (IV) DMart Ready

s Answer ALL Questions =7 L e
_ - ALL Questrons Carry EQUAL Marks o (5xT= 35
11 aExplam the role of retall logrstrcs ? o :‘ . _' o
b Determme the supply cham management 2. REP :

i o RS . R g =



17 Enumerate the functlons in Retarl Marketmg"
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12, 'a Explam the class1ﬁcatlon of assembhng and labehng at multr storage pornts ‘7 , L
B b Analyze packmg and packaglng w1th surtable examples‘? S T
13. a Drscuss the reverse 1ogrstlcs managementV Lo

o o OR-
b Drscuss the’ types of reverse logrstrcs ? " o

: OR

b Illustrate the usage oi E- Commerce‘? o ‘ e |

1_5.:_"a Explam in detarl about B2B and B2C In E- Commerce ? .4 ) : -} L
b State the usage of CRM Apphcatlon in Onhne Tradmg? S E

, : ;Answer any THREE questrons St
L ALL questlons carry EQUAL Marks (3x 10—30)

e 16 Classrfy the 1mportance of logrstlcs and supply cha.rn management 1n reeent days"
: ‘18 Explarn the key factors in Reverse logrstrcs? -.'A
o 19 Eluc1date the order proCessmg thh surtable exarnples?

RV

'_20 Justrfy the types of Busrness 1nE Commerce? o SRR
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14"',;:/_aDetermme the types of order processrng" e L TR o T



