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VISUAL PROGRAMMING
Time: Three Hours o | o MaXimiim_:, 50 Marks
SECTION-A (5 Marks)
_y ‘Answer ALL questions
- ALL questions carry EQUAL marks  (5x1=5)
Visual Basic is a tool that allows you to develop application '
(i) Real time (ii) Graphical User Interface
(iii) Character user interface (iv) None of these '
2 The requlrement for repea’ung the mstructlons is referred to as the
(i)  Looping condition (11) Condmonal statement '
(iii) ~Iterative statement * (iv) Initialization statement.
3 Frame controller acts as a » o
(i) Event - -(ii)) Method
(iii) Class ' ‘ (iv) Container
4 The window in which the md1v1dual documents are displayed is called...
wmdow
(i) Main S (i) Child
- (ii1) Parent o (iv) None
Form files are saved with an extension
(1) .frm . | (i) .prj
(iii) .vpb- ' ' (iv) .mf
SECTION - B (15 Marks)
Answer ALL Questions ,
ALL Questions Carry EQUAL Marks (5x3=15)
6 a Outline the steps involved in VB apphcat10n development.
b  Explain any three common properties of VB controls.
7 Explain about logical operators in visual basic.

OR

b Explain the Case.... End Select statement with example.

8 a  Describe about combo box with an example

b
9 a
b
10 a

- OR
State the difference between picture box and image box.
How will you add menu items to a form? Explain.
- OR
Narrate about on file stream class.

Bring out the differences between commit and rollback transaction.
OR

- b Outline the steps to connect database using VB Data control.

Cont...
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SECTION -C (30 Marks)
Answer ALL questions , :
ALL questlons carry EQUAL Marks (5x6=30)

11 a Discuss about IDE environment in V1sua1 basm
: -OR
b Enumerate the usage of visual basic in business needs.

12 a Discuss about looping sﬁtements with example.
b Eluc1date about the array concepts 11(1) 5’B

13 a  Differentiate Msgbox() and Inputbox() functions in visual basic. !
b Elucidate the GUI tools lﬁ VB. Explgllrt any three of the tool

14 a Illustrate MDI forms
o o , -~ OR
b Discuss about the file concepts in Visual programming.
- 15 a Enumerate in detail about Data Access Object (DAO)V.

- OR
b Enumerate ActiveX Data Object.(ADO) in detail.

777 "~ END
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RELATIONAL DATABASE MANAGEMENT SYSTEM

- Time: Three Hours Maximum: 75 Marks
SECTION-A (10 Marks) '
Answer ALL questions
ALL questions carry EQUAL marks 7 (10x1=10)

H

. Which of the following is generally used for performing tasks like creatmg the
structure of the relations, deleting relation?

a. Data Manipulation Language ~b. Query

c. Relational Schema . d. Data Definition Language

2. Which of the following is known as a set of entities of the same type that share
same properties, or attributes?

a. Relationset  b. Entity set c. Tuples "~ d. ER model
3. In the given query which of the keyword has to be inserted?
INSERT INTO employee (104, ‘Jeni’, 2000);

a. Table 'b. Values c. Relation d. Field

4. Which of the following is not a single row function?
a. Mod() b, Ltrim() - ¢. Max() - d. Year()

5. Which is a special type of integrity constraint that relates two relations and
maintains consistency across the relations.
a. Entity Integrity Constraints b. Referential Integrity Constraints
c. Domain Integrity Constraints -d. Domain Constraints

6. Which of the following creates a virtual relation for storing the query?
a. View ~b. Function - - c. Procedure d. Join

7. A relational database consists of a collection of

“a. Fields b. Records c. Keys d. Tables
8. What is the name of the two variable scopes in PL/SQL?
a. Local & Grind Variable b. Letter & Grind Variable
c. Local & Global Variable d. Letter & Global Variable
9. Which is a database object that groups logically related PL/ SQL types, objects and
subprograms? ,
‘a. Package b. Module c. Body - d. Name

10. Which parameter acts like a constant inside the subprogram?
a. IN - ... b. OUT c. BothA & B d. Variable

Cont...
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SECTION - B (35 Marks) '
Answer ALL Questions
ALL Questlons Carry EQUAL Marks (5 x 7 35)

a. How can Database Entities and Attributes be different? Explain in detail.
| (OR)
b. Narrate about the Data Manipulation Language. (DML)

a. Classify the different SQL SELECT Statements with an example
(OR) |
b. State and explam any 5 Aggregate Functions in SQL w1th example

a. How to 31mp11fy SQL Server Database Object using w1th Synonyms
(OR)
b. Prepare and develop the INF and 2NF Normalization with an example

a. _Develop and explain the features of OO in RDBMS.
(OR)
b. Analyze about the PL/SQL Control Structures w1th example '

a. How do you Create and Delete Trigger? Describe in detaﬂ
(OR)
b. Orgamze in detail about Stored Procedure and Functlons in RDBMS

SECTION - C (30 Marks)
Answer any THREE Questions -

ALL Questions Carry EQUAL Marks (3x 10 = 30)
Point out the various Types of Database Models with dlagram
Discuss in detail about the Set Operators in SQL with example.
Justify about the Join? Examine the different types of J eins with example.
Enumerate the Architecture of PL/SQL. o
Differentiate between Cursor and Package.
| Z-Z-Z ~END
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CLOUD COMPUTING '

______...._—_—-———————-

 Time: Three Hours | : Maxnnum 75 Marks

- SECTION-A 110 Marks)
~ Answer ALL questions

‘ALL questlons carry EQUAL marks (10x 1 =10)

computing refers to apphcatlons and serv1ces that run on a distributed

. network using virtualized resources

(i) Distributed © (i) Cloud
(iii) Soft | @iv) Parallel

-Which of the followmg cloud concept 1s related to poohng and sharmg of
resources? . S .

@ Polymorphlsm | - (i) Abstractxon
(iii) Virtualization ~ (iv) Deadlock
has many of the characterlstlcs of what is now bemg called cloud
_computmg o
(i) Internet ' o (i) - Software
(iii) Web Service (iv) Hardware
* Which of the following can be identified as cloud‘?
6] Web Apphcatlons - (ii) Intranet .
. (iii) Hadoop - - (V) Internet
‘ _ refers to the locatlon and management of the cloud’s mfrastructure
@) Serv1ce | (ii) Deployment
(iii) Appllcatlon : (iv) Development
Which of the following is cloud deployment model?
(i) public - (i) private
(iii) hybrid ' - (iv) all of the mentioned
Cloud computing is a _ system and it is necessarily unidirectional in nature
(i) stateless (ii) stateful '
~ (iii) reliable @iv) mamtenance
~ Which of the following is most important area of concern in cloud compnting?
(i) Security ' ~(ii) Storage
(iii) Scalability (iv) reliability
" You can’t count on a cloud provider maintaining your in the face of
government actions. .
(i) scalability - (i) reliabihty _
(iii) prlvacy : (iv) Security

Which of the followmg is one of the unique attribute of Cloud Computmg"
@) utility type of delivery (ii) elasticity
4(111) low bamer to entry “(iv) all of the mentioned
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SECTION B 35 Marks -

: Answer ALL Questions - -
ALL Questrons Carry EQUAL Marks (5x7 =35)

- Summarlze the charactenstlcs of cloud computmg

OR . ,
Descrlbe the purpose of ubrqultous network access.

:'_"_Dlstlngulsh between the public and pnvate cloud

OR

, Explam the commodrtrzatron 1n cloud computmg

Brmg out the gamut of cloud solution. -

OR

' 'Descnbe the cloud business process management

Explaln the methods of information storage in cloud
" OR

B How will you archive and protectron in cloud‘7 Grve example
_ Show the main functlons of Storage Area Networks |

OR

State the appl1cat10ns of text mmmg

: SECTION .C (30 Marks)
 Answer any THREE Questions

ALL Questions Carry EQUAL Marks (3% 10= 305'

| Examine the implementation of mdependent resource planmng

~Outline the need of cloud mfrastructure self service.

'_Dlscuss the cloud desrgn and implementation using SOA.
»Evaluate the methods of server - virtualization with dragram

' Compare the web content mmmg and web structure mlmng

- zzZ END
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Time: Three Hours . Max1mum 75 Marks
SECTION-A (10 Marks)
Answer ALL questions

ALL questions carry EQUAL marks (10x1=10)

What are the functions of Data Mining?

(i) Association and correctional ana1y51s clas31ﬁcat10n
(ii) Prediction and characterization :
(iii) Cluster analysis and Evolution analys1s

(iv) All of the above

Data mining is ........ : S

(i) Time variant non-volatile collection of data
(ii) The actual discovery phase of a knowledge
(iii) The stage of selecting the right data -
(iv)..None of these

What is KDD in data mmlng? ’
(i) Knowledge Discovery Database  (ii) = Knowledge Discovery Data
(iii) Knowledge Data definition (iv) Knowledge data house
is the outputofKDD o |
(i) Query . (i) Useful Information
(iii) Data (1) information

Which one of the following statements is not correct about the data cleanmg?
(i) Itrefers to the process of data cleaning ;

(ii) Itrefers to the transformation of wrong data into correct data

(iii) It refers to correcting 1ncon31stent data '

@iv) All of the above ‘

is the heart of the warehouse
(i) Data mining database servers (i) Data mart database servers
(iii) Data warehouse database servers  (iv) Relational data base servers

Choose the optioh on which database architecture is based.
(i) SQL server (iiy RDBMS
(iii) DBMS (iv) Sybase

Business mtelhgence is only possible with big applications like power

BI '

(i) Yes, if it doesn’t have a database, it’s not really BI

(ii) No, Business intelligence means using data to support your case and
displaying it in an understandable way

(iii) No, anything can be used as business 1ntelhgence

(iv) Yes, Expensive software is necessary

Which of the following forms of data mining assigns records to one of a
predefined set of classes? SR
(i) Classification (ii) Clustering
(iii) BothAand B (iv) None
' ’ Cont...
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- Which of the following is not belonging to data mining? ’
() Knowledge extraction ~ (ii) Data transformation

(iii) Data exploration ~ . (iv) Data archaeology

SECTION - B (35 Marks)
Answer ALL Questions

ALL Questions Carry EQUAL Marks (5% 7=35)

- Narrate the Classification of Data Mining Systems.
Describe the Data Warehouse Archltecture

Explain Data Cleaning.
: . OR
Narrate the Data Mining Primitives.

Sketch the Association Rule and its basic concepts.
. OR .
Summarize the Multiple-Level Association Rules.

How Business Intelligence is important?
"OR
Outline the BI Implementation Steps.

Explain the ethics and business 1nte111gence
OR
Describe RFID.

SECTION - C (30 Marks)
Answer any THREE Questions

ALL Questions Carry EQUAL Marks = (3 x 10 =30)
Discuss the Major Issues in Data Mining.
Categorize the Major Tasks in Data Preprocessing,.
Analyze the mining multilevel association rules from transactlonal databases
Outline the Business Intelhgence Framework and Components.
 Elucidate the Future of Business Intelligence. .
’ | zZ-7Z-Z * END
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Time: Three Hours - 7 Max1mum . 75 Marks
SECTION-A ‘g 10 Marks) ‘
“Answer ALL questions e e
ALL questlons carry EQUAL marks ' (10x1=10)

Data Analysis is a process of _____ | S
(i) Inspecting data (11)'Data cleaning
(iii) Transforming of data _ (1v) All the above

" The dependent and Independent varlable of data should be _
(i) Qualitative - (i) Quantitative

- (iii) Neither a nor b ) None of these

refers to the ab111ty to turn your data useful for busmess
(i) Value ' v (ii) Variety
(iii) Velocity - B (1v) none of _these
OLTP stands for e ey
(i) Offline transaction processmg (u) Onhne Transaetlon processing
(m) Outhne traffic processing (iv) None:
tool supports the creatlve and documentation of model
(i) Data cleaning - .. (ii)Data modeling ‘
(iii) Big data B B (1v) Analytlcal mmlng
 Dataintegrationis .

(i) Homogeneous T (1)) Heterogeneous
(iii) Both a &b . (iv) None of these

10

Data transformatxon is the process of transformmg data into the appropnate
required form. ‘

(i) Data mining - B (i) Data mining
(iii) Data modeling - (iv) Data Analytical”
is not generally updated in real time.
, (1) Online Data . (ii) Data Interpretation
(iii) Data Ware house ' (iv) Big Data
The balanced score card is a strategic planning and system.
(i) Management _ v (ii) Marketing ‘
(iii) Financial . (iv) Technical
'KPI stands for | »
(i) Knowledge processmg Indlcator (ii) Key processing Indicator
(iii) Knowledge processmg Input (iv) Key performance Indicator

Cont...
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" SECTION - B (35 Marks)
- Answer ALL Questions
ALL Questxons Carry EQUAL Marks (5x7=35)

Explam the purpose of using IT in Business.
OR :
Describe the following a ) structured data b) un structured data -

¢) semi structured data.

Explain the overview of Business Intelhgence
, OR
Explam the role of statistics in analytics.

Narrate the process involved i in Busmess Analytlcs
OR
Application of Business Analytics in Industnes Explaln

Explain the need for data warehouse. ,

- OR o S
Classify the various types of data model. :
Explaln the role metrics in business analytics.

OR
Explain the various types of Enterprlse report.

SECTION - C (30 Marks)
Answer any THREE Questions |
ALL Questions Carry EQUAL Marks (3 x10= 30)

Explam the types of Digital Data.
Discuss the characteristics, issues and challenges of OLTP And OLAP
Enumerate the future of Busmess Analytics. ’

Examine the types of Data Model _
Summarize various types of dashboard and illustrate w1th the creation of dash

board.

777 END
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-~ INTRODUCTION TO RETAILING

Time: Three Hours , : = - Maximum: 50 Marks
'~ SECTION-A (5 Marks) |
Answer ALL questions '
ALL questions carry EQUAL marks (5x1=35)

1. Retatlmg creates . _ '

(i) time utility - - '(ii) place utility

(iii) ownership utility o . (iv) all of these.
2. The first and foremost method of retall is

(i) Counter service i (i) Self-serv1ce :

(m) Online shops o 5 (1v) Cost-plus prlcmg

o

N

. During each stage 1n the development of a retall strategy, reta11 managers should

- (i) considers only controllable varlables o

(ii) refrain from "fine tuning" the strategy

(iii) looks for both positive and negative feedback

(iv) considers no problems with the government to be a form of negative feedback

4. F-tailing stands for __ . : -
(i) Entrepreneurial Retailing : ~ (ii) Ecological Retailing
(iii) Electronic Retailing - (iv) Efficient Retailing

5. A large building complex with a conglomeratien of shops is known as

(i) Mall | | (i) Hyper Market
(iii) Supermarket (iv) Co-operative Store

SECTION - B (15 Marks
Answer ALL Questions
ALL Questions Carry EQUAL Marks ~ (5x 3=15)

6. (a) Summarize the objectives of retailing.
(OR)
(b) Explain the life cycle in retail.

7 (a) Explain about electronic shoppmg
(OR)
(b) Outline the 1mportance of airport retailing.

8. (a) Analyze the ethlcs in retailing.
(OR)
(b) Brmg out the advantages of internet retalhng
Cont...
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9. (a) Narrate the nature of shopplng
(OR) "
(b) Explam about behav1oral based segmentatlon

10 (a) Outlme the features of Mall management
. ' . (OR) > o
(b) Explam the factors affectmg anate labels o

- Answer ALL questions

ALL questlons carry EQUAL Ma.rks —

1 1 (a) Summanze the nature of retallmg
- . (OR)
(b) Dlscuss the key dnvers of retarlmg in Ind1a

12. (a) Explam about non-tradmonal reta11 formats
| ‘OR)
(b) Outlme the advantages of televrslon shoppmg

13 (a) Examme the steps mvolved in developmg a reta11 strategy

- (OR)
(b) Dlscuss about the factors affectmg internet retalhng

r _,14 (a) Elumdate the process of shoppmg
~ (OR) |
(b) Analyze the shoppmg patterns in Indla

15.(a) Outhne the new mall concepts in Indla
: (OR)
(b) Explam the advantages of Prlvate labels

zzZ ~ END

SECTION -C (30 Marks)

1SRMUOS

- Cont...
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RETAIL STORE MANAGEMENT

Time: Three Hours Maximum: 50 Marks
SECTION-A (5 Marks) -
Answer ALL questions v
ALL questions carry EQUAL marks G5x1=35)
1 The graphic répresentatioh of retail function is known as___ |
(i) Organizational Chart (ii) Manual
(iii) Hand books - (iv) Catalogues
2 The final user of a purchase is -
(i) Customer - (ii) Consumer

10

- (iii) Buyer (iv) Marketer -

3 This is known as cyclical theories
(i) According theory and the wheel of retalhng
(i) Environmental Theory
" (iii) Conflict theory
(iv) Survival of the fittest

4 Product with high market share

(i) Transaction builders-  (ii) Category Killers
(iii) Traffic builders (iv) Category capitalist

5 Warehousing facilities the effective functioning of _ system
(i) Logistic . (ii) Marketing

(iii) Advertisement and sales (iv) Production

SECTION - B (15 Marks)
Answer ALL Questions

ALL Questions Carry EQUAL Marks (5x3=15)
a Describe the Importance of store Location.
OR
b Explain the  types of Retail stores.

a State the factors affecting the size of trade area.
: _ OR
b Narrate the elements of retail store interior store design.

‘a Explain the essentlals of Visual Merchandising.
OR
b Bring out the Merchandise representation techniques.

a Describe the operation in retail store.
OR |
b State the benefits of business energy management.

a Bring out the features of Inventory management.
. OR
b Explain the advantages of Warchousing.

Cont...
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SECTION -C (30 Marks)
Answer ALL questions

ALL questlons carry EQUAL Marks o - (5x6=

Categorlze the good store locatlon charactenstlcs
- OR
Summanze Locatron de0131on process o

Elucidate the prmcrples of retall site evaluatlon o

OR

: Analyze the factors affectmg Merohandlsmg

Enumerate the Types of visual commumcatlon
OR

v Dlscuss the essentlals of successful Merchandising. -

Elucrdate features of store security.
OR

_ Summarlse the dutles and responsrblhtles of store management - ; -

Examme prmelples of Inventory Management
- OR

Discuss the vendors managed Inventory beneﬁts .

18RMUG7
Cont...
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Time: Three Hours R | Maximum: 50 Marks
| SECTION-A ‘('dearks) :
Answer ALL questions
ALL questions carry EQUAL ma;rks (5 X. 1=35)

A letter of acceptance sufficiently stamped a duly addressed is put mto course of
transmission. There is - ~

(i) acontract voidable at the optlon of acceptor

(ii) Contact voidable at the option of offerer

(iii) a voidable contract = ‘

(iv) no contract at all

The term property as used in the Sale of Goods Act, 1930 means .
(i) Possession - (ii) Ownership '
(iii) Ownershlp and passmn both (1v) the subJ ect matter of contract of sale

In a promissory Note, how many partles are involved:

(i) One - (ii) Two.

(iii) Three - (iv) Four

A Company wishes to ensure that no one else can use thelr logo

(1) Copyrights - . (i) Trade mark ‘
(i) Patent — ~ (iv) Industrial des1gns

is in charge of the food safety machlnery of the various states |

ofindia.

(i) Food safety officer

(i) Adjudicating officer N

(iii) Commissioner of Food safety of state _
(iv). State Minister of Health and Family Welfare

SECTION - B (15 Marks)

Answer ALL Questions ' -
ALL Questlons Carry EQUAL Marks (5 x3=15)

a. Class1fy the different types of Contract
OR
b. State the various rules as to offer.

) Explam the differences between condmon and Warrantles
- OR
b. Explam the “Doctrme of caveat Emptor”

a. Explam the dlfferent types of crossing of cheque.
OR
b. Analyze the reasons for dishonor the cheque.

a. State the features of TRIPS.
: ~  OR

~b. Explam the problems in conductmg a retail audit. » .
Cont...
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10 a. Explain the benefits of Consumer Credit Act 1974.
OR

b. State the purpose of the welghts and measures Act-1985.

. SECTION -C (30 Marks) o
Answer ALL questions

ALL questions carry EQUAL Marks

11 a. Summarise the essential elements of valid contract.
' “(OR)
b. Discuss the remed1es for breach of contract.

12 a. Summanse the nghts of unpald seller
| (OR)
b Examine in detail the transfer of ownership.

13 a. Classify the vatious types of negotiable 1nstruments
-~ (OR)
b. Classify the features of consumer protectlon Act.

14 a. Identify the stages involved in reglstratlon of trade mark.

(OR)
 b. Justify the e-retailing laws and regulations in India.

15 a. Discuss the functions of FSSAL ,
- ~ (OR)

b. Analyze the features of Consumer Credit Protection Act. |

-

777
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BUYER BEHAVIOUR -

Time: Three Hours o | | " Maximum: 75 Marks

| SECTION—A (10 Marks)
Answer ALL questions -

ALL questions carry EQUAL marks (10 X 1 = 10)

I.  When goods and services are purchased for use in the production or assembhng
of products that are sold and supplied to others is known as

(i) Individual Buyer Behaviour (i) Business Buyer Behaviour

(iii) Consumer Buyer Behaviour @iv) Secondary Buyer Behakur
2. First stage in the basic model of Consumer Decision Making is

(i) Purchase ' - (ii) Information Search

(iii) Need - (iv) Evaluation of alternatives

3. Interms of consumer behakur culture, social class, and reference group .
influences have been related to purchase and ~

(i) Economic situations ' (ii) Situational influences
(iii) Consumption decisions (1v) Physmlogxcal influences
4. __ _is the single factor that best indicates social class.
(i) Time (ii) Money (iii) Occupation  (iv) Fashion
5.. ' | is the most basic cause of a person’s wants and behaviors.
(i) Culture (ii) Social class -~ (iii) .,Personali‘ty - (iv)Lifestyle

6. - When a firm buys ;iproduct or service for the first time, it is facing a

(i) Habitual re buy situation (11) Straight re buy situation
(iii) Modified re buy situation ~ (iv) New task situation
7.  The most successful products are those which are _
(i) Differentiated (ii) Solve consumer problems
(iii) Offering customer value position ~ (iv) All the above
8. Which of the following would be the best illustration of a subculture?
(i) A religion. S (i) A group of close friends
(iii) Your university - - (iv) A fraternity or sorority
9. Changes in consumer values have been recognized by many business firms that
" have expanded their emphasis on . products.
(1) Latest technology . (11)T1mesav1ng,convemence—orxented
(iii) Health related (iv) Communication.

10. Different social classes tend to have different attitudinal configurations and
___thatinfluence the behaviour of individual members.
(i) Personalities (ii) Values (iii)Finances (iv)Decision makers

SECTION - B (35 Marks)
- Answer ALL Questions

ALL Questlons Carry EQUAL Marks (6x7=35)
1 1. (a)‘ What: are the characteristics of buyer behaviour?
(Or)
‘ (b) Explain the scope of consumer behaviour.

Cont...
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12.(a) What are the-elements of consumer analysis? '

) o . (On) §
(b) Explain the"fhnctions of attitude formation.r -
13.(a) Explain" the different types of sub cnlti:ure'.' o
- o (Or)
(b) What are the factors affectmg reference group?
. 14. (a) Explam the product envrronment ‘
| R ©1)
(b) What are the bases of market segmentat10n‘7
15 (a) Explam the stores related behav1our 7
. . O
(b) Explam dlrect marketmg approaches

© SECTION-C(30Marks)
“Answer any THREE Questions o
ALL Questlons Carry EQUAL Marks (3 x lO 30)
16. Explain the factors 1nﬂuencmg consumer buymg behavlour .
17 Describe the levels of consumer analysrs L 7 |
) 18 Elaborate the role of family in consumer behaviour. -
19 Drs_c_uss the consumer behaviuor and pricing strat-egy;
20. Discuss the issues of -buying behaviuor. L
| - zzZ ~ END
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Tlme Three Hours : : - Maximum: 75 Marks
SECTION-A (10 Marks) '

Answer ALL questions e

- ALL questions carry EQUAL marks (10x1=10)

. Customized products and services for customers and interaction to individual
customers are part of -----===--- - .

(i) Retailer’s management ' (n) Customer relatlonshlp management
(iii) Company relationship management (1v) Supplier management

. B2C stands for ——en. — T .
(i) Business to Government - -~ (ii) Business to Consumer.
(iii) Business to Business (1v) All the above
. Which of the following strategles is sulted to the old Economy‘7
(i) Customization ° o (ii) Personalization
(iii) Improve sales -+ (iv) Increase in profit
. 'Total customer benefits' includes ----;§-4---;- ‘ o
- (i) Product benefits 5 (11) Serv1ces beneﬁt
(m) Imagebenefit = (1v) All of above
. Which CRM deals w1th oommumcatlon between compames and their customers?
(i) Collaborative feature © (ii) Operational feature
- (iii) Analytical feature - (iv) Automation feature -

. Sales and Distribution management majorly focuses on the ——---------=-=-,
(i) Buying aspects of an organization - ~(ii) Selling aspect of an orgamzatlon
(iii) Negotiating aspect of an organization " (iv) Producing aspect of an organization

. In Web-enabled CTI, interactions with customers is through the ---------- .

(i) Server - (ii) Telephone Switch
(iii) Internet (iv) Computer |

. CRM technology can help in e . -
(i) Designing direct marketing efforts (ii) Developing new pricing models

 (iii) Processing transactions faster - (iv) All of the above

. Customer management relatlonshlp is called aS-mmmmmmmmmemn .
(i) Data mining" (ii) Permission marketing
(iii) one-to-one marketmg (iv) Batch Processmg

10. First step in analysis of customer value is t0 ----------=----

() Identify customer value attributes (ii) Assessmg attributes 1mportance
(iii) Assessing company’s performance @iv) Assessmg competitor’s performance
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SECTION - B (35 Marks

Answer ALL Questions _
ALL Questions Carry EQUAL Marks (5 x7=35)

Describe the different stages of Customer life cycle.
OR
Explain the Customer life time value.

Sketch the features of CRM in B2B markets.
. OR '
Explain the benefits of Sales Force Automation.
Describe how the data warehouse is used to analyze CRM.

- OR
Describe the development approaches of CRM.

Analyze the components of e-CRM.
OR

~ Summarize the major trends of e-CRM.

Explain the latest development in CRM.
OR
Describe the future of CRM.

SECTION - C (30 Marks)
Answer any THREE Questions

ALL Questions Carry EQUAL Marks (3 x10=30)
Elucidate the importance of Customer Relationship management.
Discuss the various problems of Supply Chain Management.
Enumerate the different steps in CRM implementations.

Summarize the applications of E-CRM.

Discuss the practices of CRM in Indian services business in detail.

Z-Z-Z END



TOTAL PAGES:

2

21RMU25B

PSG COLLEGE OF ARTS & SCIENCE
(AUTONOMOUS)

BBA DEGREE EXAMINATION DECEMBER 2022
(Fifth Semester) )

Branch — BUSINESS ADMINISTRATION (RETAIL MANAGEMENT)

DISCIPLINE SPECIFIC ELECTIVE —1:
STARTUP ENTERPRISE MANAGEMENT

Time: Three Hours | : ’ Maximum: 75 Marks

10

SECTION-A (10 Marks)

Answer ALL questions
ALL questions carry EQUAL marks (10x1=10)

~ Which of the following shows the process of creating something new?

(i) Business model (ii) Modeling
(iii) Creative flexibility (iv) Innovation

Which one of the following is an important source of idea generation?
(i) Existing products and service =~ (ii) Distribution channels
(iii) Federal government (iv) Consumers

For generating ideas an entrepreneur must focus on
(i) Society (ii) Business ObJecuve
(iii) Need and wants of people (iv) All the above

In the screening process step of busmess opportumty identification, an
entrepreneur should take a

(i) Macro perspective . (ii) Micro perspectlve

(iii) Broader perspective ~_(iv) None of the above

Finance plan for the business should include

(i) Projected Balance sheet : (ii) Profit fore cast

(iii) Cash flow fore cast (iv) All the above

Which one of the following is an informal way of raising funds for busmess"
(i) Loans (ii) family

(iii) friends . (iv) All these

What are the primary sources of funding for entrepreneurs?
(i) Personal savings & Individual Investors ‘
(ii) Finance companies & Banks

(iii) The small Business Administration & Banks

- (iv)Former employers & Economic development Authority

Incubators provide .

(i) Entrepreneurial counselling (ii) Access to financing

(iii) Technical support (iv) All of these

Expand MVP. | '

(i) Master Validated product (if) Minimum viable product

(iii) Minimum value pitfall ~ (iv) Maximum viable product

Which collaborative program designed to help new start up succeed‘?
- (i) Incubator (ii) Design thinking

(iii) Accelerator ) (iv) Lean methods
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SECTION - B (35 Marks)
Answer ALL Questions ,
ALL Questions Carry EQUAL Marks (5x7= 35)
List out the advantages and disadvantages of a startup business.
OR

Describe the process involved in launching a startup enterprlse

How to identify the busmess potential and business opportunltles

OR
Narrate the stages of the creative process in business.

Explain the Lean start up methodology and how can you use it in your
business? .
OR

| Explain the process and tools for development of minimum v1ab1e product
- (MVP). :

State the funding sources for a start up business.
OR -
Explain the following a) Patents b) Copy rights ¢) Trademarks

Classify the types of 1ncubators
OR
State the successful incubators & Accelerators in India.

SECTION - C (30 Marks)
Answer any THREE Questions
‘ALL Questions Carry EQUAL Marks. (B3 x10=30)

Highlight the successful start np entrepreneurs in India and at global level.

Discuss the steps 1nvolved in desxgn thmklng

' Enurnerate Lean busmess canvas.

Elucidate@he growth strategy for a start up business.

Discuss the schemes and support measures for incubators in India.
Z-7Z-7 o END



