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SECTION-A (5 Marks)

Answer ALL questions
ALL questions carry EQUAL marks 3x1=3)
1. Which of the following is an Intangible benefit of ERP?
i) Information Integration ii) Lead time Reduction
iii) On-time Shipment iv) Information Reduction
2. Query manager is also known as component.
i) Front-End ii) Back-End iii) Back-Process  iv)Front-Back
3. Expand BPR
i) Business Process Reengineering ii) Business People Reengineering
iii) Business Product Reengineering iv) Business Place Reengineering
4. Who is the head of the Project Management Team?
1) CEO ii) CIO iii) COO iv) Project Manager
5. End User training will be given by
i) Consultant ii) Vendor  iii) Technical Support Team iv) Admin
SECTION - B (15 Marks)
Answer ALL Questions
ALL Questions Carry EQUAL Marks (5x3=15)
Discuss on the reasons for the Growth of ERP Market.
OR

Comment on Enterprise Resource Planning and give its advantages.

Elaborate on the Risk of ERP and write about People Risk.
OR
Analyze the Operation and Maintenance issues in ERP.

Summarize the role of Hybrid Transmission Strategy.
OR
Explain the Objectives of ERP Implementation.

Analyze the Role of Consultants with example
OR
Summarize the features of ERP Project Team.

Produce the advantages of E-Business Process model.
OR
State the procedure for ERP Implementation Phase.
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SECTION -C (30 Marks)
Answer ALL questions
ALL questions carry EQUAL Marks (5x6=30)
Elucidate on the Architecture of ERP.
OR

Explain in detail about Tangible and Intangible benefits of ERP.

Trace on Data Warehouse Architecture.
OR
Comprehend in detail about the different phases of BPR.

Analyze in detail about the phases of ERP Implementation Life Cycle.
OR
Examine the Functional modules of ERP Software.

Classify the contract with consultant using examples.
OR
Elucidate on the success and failure factors of an ERP Implementation.

Enumerate the Operations of ERP System.
OR
Summarize on the Components of E-Business Supply Chain.
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