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Answer ALL questlons A
ALL questrons carry EQUAL marks

i '\ f »:,_.-}The basw concept of TQM is" _ e LTt Lo S
= (1) Improvement (11) customer satlsfactlon (111) Both (1) and (11) (1v) None

. An 1ntegrate approach for managmg quahty 1n order to support the transrtlon to
TSR system management is’ . s IR
(1)TQM (11) TQMEX (111) Both A and B (1v) None

»The element ofKalzen are <1 DA AR SRR S
e (1)Team Work (11) quahty CerlCS (111) Improved morale (1v) All the ;: o

-”';f-f_above FO

0 4 A statrstlcal and data dr1ven process that works by rev1ew1ng hmrt mlstakes or defects 'v
o (1)FMEA (11) KAIZEN

SThe degree of excellenee of somethlng SR . s e
T (1)Qual1ty (u) standard (111) audlt (1v) system :

(111) SIX srgma

. .n‘ v

| 6 The comparlson between level of the costs from the present and from the past 1s =
TR _]“-;~--- analysrs i - o . W
L (1) Tendency (n) Pareto ’ - (111) Both A and B (1v) None__ff

(1)QFD (11)Bench markmg (hl) TQ -’ B

s i',Whlch is not a quahty control tools NRY R oy
(1)Hlstogram (11) ﬁshbone dragram (nl) scatter dlagram ( - )?EMS

(1v) PDSA

: To embed a quahty management system w1thm an orgamzatlon 1s o _ pol
(1) ISO 9000 (n) QFD e T (111) FMEA (1v) TQM Lo T

o ‘v10 Products produced for env1ronInenta1 protectron appllcatmn purpose is N f e e e
(I)Oekotech (11) ecotech (111) Both A and B (“’) None i S

RO Answer ALL Questlons _ e
ALL Questlons_,Carry EQUAL Marks | (5 x 7 35)

b Evaluate the barners m TQM

' (OR)
b Analyze the ﬁve stages of FMEA 5

(OR)
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G b Illustrate the deﬁnmon of quahty and brmg out 1ts d1mens1ons. B .

14 a State the meamng of QFD‘? Br1ng out its benefits

L b Analyze about the process m bench markmg

15 a D1scuss about the requlrement and beneﬁts of EMS
~ L OBy
b Analyze the need for ISO 9000 Standards - “ .

Ansvver any THREE.;‘Questlons | -\

(OR) - e BT LT Ty

ALL Ques’uons Carry EQUAL Marks L ex10=30) S

't':’""ﬁ'v;_f-"i»'16 Appralse about the four plllars of TQM ~ ._ (R SRR
;‘,'17 Fnumerate onPDCA and PDSA cycle »' ‘. o
o ‘:_.-'18\Eluc1date about the analysas of quahty cost and 1ts technlques SR L

'“,'19 Crltlclze about the seven quahty control tools '_ ;', ﬂ "-’7 : .,-': T




