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10.

-~ Ethnocentric means

SECTION-A (10 Marks)
Answer ALL questions -

| ‘ ALL questions carry EQUAL marks L (_lQ. x1l= lO)
HRMis | -

(i) Employee oriented © (i) Employer oriented s

(iii) Legally oriented S (1v) Goal orrented

The objectives of HRM are categonzed as
(i) personal objectives S (i) Functlonal ob]ectlves» S

(iii) organizational and soexal objectlves (iv) All of the above S

The process of determining the nature and contents of a job is called
(i) job description A ‘ (n) _]Ob speclﬁcatron

(iii) job analysis T . (1v) job evaluation

— ___isthe process of foreeastlng an orgamsatlons future demand for and
supply of the right type of people i in the rlght number.
(i) Human Resource Plannmg " (n) Recruitments

(iii) Human Resource Management (1v) Human Capital Management

Job evaluatlon beglns with job analy51s and ends up with the classrﬁcatlon of
' accordmg to their worth | S

‘(i)wages ~  (i)posts (111) jObS _(iv)_ roles_ |

-Job evaluation helps to wage inequities

@) discriminate (i) eliminate . - (iii) differentiate (iv) participate

In 1993 _ - brought out the suggestion process.

(i) Director | | (ii) Enterprise

(iii) Joint management - (iv) Workers

isa popular form of labour participation in Management.

| (i) Co-partnership. : (ii) Work directors

(iii) Joint consultation (iv) Management councils

(i) continental based - (ii) Home country based
(iii) Global based " (iv) None of the above

The main changes required in labour competencies .
(i) Economical (i) Technical (iii) Political (iv) Socio cultural
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SECTION - B (35 Marks)
Answer ALL Questions

ALL Questions Carry EQUAL Marks

What are the role of Human Resource Manager?
- OR
Mention the objectives of HRM.

Outline the importances of Job Analysis.
- OR ,
Explain about Job Description.

" Discuss the various stages of the selection process.

OR
Brmg out the different types of InterVIews

Narrate the sources of Employee Grievance.
OR

List out the process of career pl'anning.‘ |

Explain the techniques of performance appraisal.
OR

© What are the advantagés of JOb evaluatlon? o

SECTION C (30 Marks)
Answer any THREE Questions

ALL Questions Carry EQUAL Marks

Explain the vamous functions of HRM.

Elaborate the process of Job Specification.

- Discuss the various sources of recruitment

Describe the different methods of training.
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What are the essentials of an effective performance appraisal system" Explain.
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