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INDUSTRIAL RELATIONS & LABOUR WELFARE
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SECTION-A (5 Marks)
: Answer ALL questions L S
ALL questions carry EQUAL marks - - (5x1=5)

- What is the respons1b1hty of a Labour Welfare Ofﬁcer‘7
(1) To manage the organization's finances

(ii)) To ensure employee safety and welfare

(iii) To recruit new employees

(iv) To handle marketlng and sales

What is the objectlve of Somal Secur1ty‘7 o

(i) To increase taxes on the rich

(i) To decrease the retirement age .

 (iii) To provide a safety net for individuals and famlhes S
(iv) To decrease access to healthcare -

" What are the methods of Grlevance redressa1‘7
(i) Strikes and lockouts

(ii) Legal action

(iii) Collective bargaining

- ({v) Negotiation and mediation

* What is collective bargaining? :
(i) The process of resolving individual employee grrevances _ .
(ii) The process of negotiating between unions and employers to determme wages,
benefits, and working conditions - :
- (iif) The process of recruiting new union mernbers » -
(iv) The process of protesting against management decisions

What is the main objective of a Trade Union? =

(i) To increase wages and benefits for its members

(ii) To improve working conditions for-all employees in the 1ndustry :

- (iii) To advocate for policies that benefit all workers, regardless of union membershrp
(iv) To 1nﬂuence govemment pohcles related to labour and ernployment

' SECTION - B’(ls Marks)

' Answer ALL Questions o -
ALL Questrons Carry EQUAL Marks (5x3=15)
2 Brlng out the characterlstrcs of Indian labour. ' '
R : (OR) o
b) vAnalyze the problems faced by Indlan labour in unorgamzed Sectors

: “a) o Brleﬂy drscuss the 1mpact of ILOin Indla L
- (OR) , '
by Explam the concept of socxal security and its 1rnportance in modern socrety

a) | erte a short note on lay off and stnke [ -
o (OR) ,

b)) Analyze the various causes of grlevance in the Workplace ,
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Trace out the factors of Wage Fixation.

(OR)
Explain the concept of wage and its types.

Analyze the concept of workers' participation in management,

(OR) | '
Discuss the various levels of partlclpatlon and functions of committees involved
in workers' partlclpatlon ’ :

SECTION -C (30 Marks)
Answer ALL questions
ALL questions carry EQUAL Marks (5x6=30)

Discuss the concept of labor welfare, its objectives and importance.
(OR)
Explain the need for industrial relations and highlight the factors that affect them.

Discuss the need for social assistance and social insurance programs in India.
(OR)
Describe the objectives of International Labour Organizations.

Explam the importance of grievance redressal, and describe the different methods

“of grievance redressal available to employees.

(OR)
Discuss the different types of grievances that can arise in the workplace.

Describe the important provisions of Payment of Wages Act 1936.
(OR)

Explain the concept of collective bargaining and the process of collective bargaining.

Explain the concept of trade union and enumerate the problems they face.

(OR)
Discuss the benefits of workers' partlclpatlon in management and the challenges
that it can pose.
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