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(i) Suburbs (i) Spa
- f;:_rv(m) Down town (1V) Motel

~::_'Independent homes for lease are called DR
(i), Guest house L (li)Tounst hUtS S
o (i) Resort - S (IV) Non _Of' these

' :A house dn'ectory prov1des access to- S, T
- (@) 'Service . - T (u) Informatlon
A '(111) Informatlon servrce (1v) All the above

B o Ammoma 1s quurd Form for Cleanmg is called 7
()  Water (i) Washmg Soda U
(111) Vlnegar (1v) ammonia hydroxrde T

" Indicate the most common cleamng agent is | i L e
S 6] hydrochlorlc amd - (i) water - ;f' i
i (111) aid BN _j_ j (1v) Methanol

| Soﬂed lmen from ﬂoor lmen rooms come dlrectly to the Landry by
’_ (1) One agamst one- (u) One. agamst two F el
(111) One agamst three (1v) Non of -these e j/ sl

B The mrmmum level of supphes requ1red to meet darly demands is
©ocalled .o T SR

() Stock takmg i"_',' (11) Turnaround stock

o (111) Par stock S (1v) Inventory

p» ,‘\\(: ., .T::. R
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“Answer ALL questxons

S ‘_: ALL questlons carry EQUAL marks ( 10 X 1= 10) . -
o ‘i.\ji'j-Whlch would be consrdered as s moblle lodgmg? I A P S

(i) motels (i) ‘caravans T R
i _'.1',,."(111) Alrport hotel R (1v) Tlme- sha RIS VR

Where wrll a busmess hotel be found?

: 1s the common pest seen in hotel operatrons
(1) FllCS Ll © (i) Spiders
(111) bedbugs ':, A (1v) all the above

2
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. The Floral arrangements devord of colour usmg blaek whlte and gray only, L
arecalled S e : TR

@) Umty _ (11) Scale L RN WP
7(111) achromatrc 7‘ s (1v) Opp031te B I E



11 a
122

’ 13 a

164

17 a

' 1.8'a

19 a:
) storage of hner (11) par -stock (111) Llner exchange procedure

20a

Spec1fy types of mops and brooms with 1ts uses .

| - Cont..."
- SECTION- B (25 Marks)

. Answer ALL questions =~ S
ALL questrons carry EQUAL Marks "f (5 X 5 25)

Sketch the orgamzatlonal structure of the medlum type of hotel
: "OR

’_ Analyze the dutles and respons1b111t1es of ﬂoor superv1sor

How are the procedure for reqursrtronlng guest and cleamng supplres‘7 o
- OR _ K ;

| Explaln the 1mportance of the housekeepmg room prepare | R

,'Class1fy any ﬁve cleanmg equlpment for cleamng and motlon thelr uses

- OR
Outllne the factors in choosmg a cleanmg method? k

\ —_
s

- Explaln the procedure of stock — takmg in llnen room

‘ OR
Sketch the layout of lmen room

Prepare short notes on the dlfferent types of pestlcldes S
'OR S

‘nghhght the themes in flower ar arrangement

SECTION -C (40 Marks)
: Answer ALL questions =~ - . _ o
’ ALL questlons carry EQUAL Marks (5 X’8 =40).

(

Classify the mterdepartmental co ordlnatlon of housekeeprng department e
~,w1th other department ‘ : : '

OR

"Hrghllght are the considerations When planmng housekeepmg fac111t1es‘7

Pomt out the proc edure for guest room cleanmg procedure |
~ OR - .
Select the dutles and respon31b1ht1es in dark control supervrsor

OR"~ .
Ident1fy the drfferent types of laundry equlpments " ,

Explam the followrng

OR -

' 'Draw the ﬂow chart of handlmg in house laundry and explam

Classrfy and explarn the styles of ﬂower arrangement
-~ OR R

: Trace out the varlous types of pest1c1de explaln
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