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| Tlme Three Hours Max1mum 50 Marks

o  Answer ALL que.stlons e R
ALL questlons carry EQUAL marks _ ‘: (5 < 1 — 5)

(a) Requlred space ~(b) Vaccum tubes
(c) Performance S _I . (d) On board wmng

Ahotel srtuated nearanau‘port is. known as._ AEEAPRE L
“(a). Floated “(b) An'tel L
~(0) Motel R (@) Rotel

EZUJ ;

~ (a) House keepmg (b) Front office. == * ..
(c) Room serv1ce o (d) F ood and beverage

If a transactlon has obtalned a lock it can read but cannot erte on the 1tem
(a) Shared mode o ...',} (b) Exclusrve mode S T
(c) Read only mode e () Wrrte only mode R S—

Whlch of the followmg are the network servrces 2.
() File service- -~ . ° B (b) Print serv1ce
(c) Database servrce p L (d) All of the above

SECTION B(IS Ma [
_Answer ALL Questxons RN S
ALL Questlons Carry EQUAL Marks '7 (5x 3=15

6 e Wnte the components "f a °°mp utr.

B T f"  Write the Advantages of PMS.

S e 10 ‘a Concrse about Recelpt Pnnters

ob ﬁWhat 1s OS" Explaln Its functrons j LT o
T Explaln the Guest Accountmg system w1th example
b _-?;lee short note on generatron of reports w1th examples
: '8 Ca ;;'Deﬁne the Room and rate As51gnment
- b _What do you mean by In House guest Informatron functlons‘? o L

‘OR -

b * vNarrate on pomt of sale system

SR b Wnte about the Immedlate Character Recogmtlon Termlnal (ICR)
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One of the major drawback in the programmmg of ENIAC was '~._ -f.; o " RO

Whlch department recelves orders to dehver food and beverages to the guests rooms‘? : "" L



i Do Answer ALL questlons !
_' ALL questlons carry EQUAL Marks

Explam in detaxl about the Evolutlon of Computer' g ; " "
‘_Deﬁne network and explam then' classxﬁcatlons m detall o

iled no e;on Software modules for Reservatlon |

_:Wrrte about the Central Reservatlon System (CRS) in detall

-’v:'Illustr te the Housekeepmg funotlons

A:,}‘: _Descnbe about the Electromc Lockrng system

OR

-

ot ,'_'_;':‘:Deﬁne Cash accountmg"system and elaborate 1t

15 ¢ Bneﬂy explam the Wu‘eless Termmal system wrthexample

Explam the Touch Screen Termmals mA detall |




