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.  HOUSE KEEPING MANAGEMENT o
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SECTION-A (’ 10 Marks) '
AnswerALLquestlons R ol
~ALL questlons carty EQUAL marks (10x1=10)
. Identlfy the room srtuated on top of the hotel
i) Cabana ~ =~ -ii) Studio
iii) Pent House iv) Lanai

. A room overlooking a scenic view is called as

i) Cabana - ii) Lanai
iii) Studio— - iv) Pent House
. 'Name the term used for intensive cleamng used in guest rooms and pubhc areas
i) Routine Cleaning ii) Seasonal Cleaning _—
111) Deep Cleamng i) Occasronal Cleaning

. Which of the followmg is the nerve centre of the Housekeeprng Department
i) Laundry Section - ii) Control Desk
iii) Linen Room .~ iv) Uniform Room

. 'Which of the following is a bathroom cleaner cum sanitizer?

i) Rl - - i) R2
iii)yR3 iv)R4

. Name the component which contributes to the volume of the detergent powders
i) Bulking agents ii) Conditioning agent . :
m) Suspendrng agent iv) Chelatmg agent

. Identlfy the agent which i 1s added to prevent the growth of bacteria and fungus
i) Perfumes = - ii) Anticorrosion agents v
111) Germ1c1des 1v) Bleaches

. Caustlc soda is an example of ,
i) Alkalis .. i) Abrasives
vm) Floor sealers 1v) Bleaehes

. Whlch of the followmg isa mmeral ﬁbre‘? | B .

i) Silkk - - ii) Asbestos
111) Cotton ' - iv) Cotton

- 10. Lengthwrse arrangement of ﬁbers on linen is called -
i) Weft . ~ii) Warp

111) Yarn .- iv) Filaments -
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SECTION B (25 Marks i
~ Answer ALL questions R : ,
ALL questlons carry EQUAL Marks (5x5= 25) .

» l L a) Draw the organlzatlon structure of a Hotel Housekeepmg Department
(OR) . : S
7 b) LlSt out the personal attr1butes of housekeeplng personnel

12.a) Summarlze “Housekeepmg Control Desk”
: (OR)
- b) Lay down the varlous steps 1nvolved in Housekeepmg planmng process .

, 13 a) What are all the pomts to consider when selectlng housekeepmg cleanmg
' equ1pments‘? - v

(OR)
b) Llst any FIVE TASKI cleaning agents and its uses.

}14 a) Enumerate Silver cleaning methods.
(OR)
b) Pomt out the potentlal hazards in Hotel Housekeeplng department.

' 15. a) State the advantages and dlsadvantages of Linen used in hotel housekeeping.
" (OR) .
b) Summarrze the steps involved in a laundry wash cycle

SECTION -C (40 Marks)
7 Answer ALL questions 7
ALL questions carry EQUAL Marks (5 x 8= 40)

'16 a) “Contract and outsourcmg a boon to hotel housekeepmg — discuss.
- (OR)
b) Housekeepmg is responsrble for the overall aesthetrcs of the hotel - elucldate

17. a) Draw and Explam any FOUR forms and formats used in housekeepmg |
| ~ (OR)
b) H1ghllght the role of supervisor in hotel housekeeping.

18.a) Clas31fy cleaning equlpments with its apphcatlons
- (OR). |
b) D1scuss the eco frlendly practlces followed in hotel housekeeping. -

19.a) Explaln the step by step procedure 1nvolved in cleanmg hotel guest room.
. (OR)
"b)Asa housekeeplng personncl how do you deal with various emergencres 1n31de
the hotel - dlSCllSS :

20. a) “Classify textlles w1th its characterlstlcs ‘
' (OR) |
b) List out the Varlous laundry equlpments and Explain them -
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