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SECTION-A (5 Marks)

Answer ALL questions
ALL questions carry EQUAL marks ‘ (5x1=5)
_are the services or items offered to a guest during their stay
(i) Benefits (ii) Gifts
(iii) Amenities A (iv) Items for Purchase -

The Linen room should have enough racks to store.....
(i) to stack all files (ii) to stack all linen
- (iii) to stack all provisions . (iv) newspaper and magazines

Guést with very less '1uggage or no luggage is called as ........

(i) stayover = - . (ii) Scanty baggage -
(iii) Skipper ' (iv) Sleeper '
4 Which one of the following is used to clean water closet
@ RI (i) R2
(iii)) R4 - (iv) R6
_ Electric fire is classified as ........... SR o
(i) ClassAfire - (ii)) Class B fire

(iii) Class C fire (iv) Class D fire

SECTION -B (15 Marks)
Answer ALL Questions

ALL Questions Carry EQUAL Marks (5x3=15)

a - Bring note on the various types of brushes used in housékeeping.
OR , - '
b Explain the cleaning procedure of an occupied room.

a Prepare in short the attributes that are essential for Housekeeping personal.
| . OR a o
b Explain the basic function of housekeeping.

"~ a  Show the duties and responsibilities of a room attendants?
b Describe the advantages of cleaning equipment?

~
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:'9 : _'a - Enumerate the importance ofa room to the gueet‘.

b Explfainthe disadvantages of off-site laundry?

10 a Explain few aetivities of linen and uniform rooms.

- v OR -
b Prepare the med1 cal supplies that are kept in the Flrst aid box

' SEQTION'-C (30 Marks)

- Answer ALL questions -
ALL questions carry EQUAL Marks - (5x6=30)

’ 11 a Analyze the help of the chart explain the laundry process.

‘ OR v
b Identlfy the first-aid procedure for the followmg :
- (a) Electric shock
(b) Chocking
~(c) Stroke :
(d) Indigestion.
(¢) Shock.

12 a Justify the Verious equipment’s used in L'aundry
‘OR
b nghhght the role housekeepmg in hospltahty mdustry

: 13 a Pomt out the coordlnation of housekeepmg w1th other department.

OR
b Distinguish the cl.eaning procedure of public area.

14 a Enumerate the layout of the housekeeping department.

OR ,
b nghllghts the aims, obJectives and responsibilities of housekeeping
department

15 a  Summarise the lost and found procedure.

' OR .
b Pomt out the duties and. responmblhtles of executive housekeeper ina
. five-starhotel. '
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