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HUMAN RESOURCE MANAGEMENT

Time: Three Hours Maximum: 75 Marks

SECTION-A (1¢ Marks)

Answer ALL questions

ALL questions carry EQUAL marks (10 x1=10)
Module | Question . K
No. No. Question Level CO
The managerial function of HRM does not include
1 a) Innovation b)Employee relations K1 [ COl
1 ¢)Planning d) Coordination
Human Resource departments are
2 a) line departments b) authority department K2 | COl
¢) service department d) functional department
Human Resource Planning is a part of function of
the 1rganization.
3 a) Operational b) Managerial K1 ) Co2
¢) Analytical d) Planning
2 Job specification includes
a) Physical characteristics
4 b) Psychological characteristics K2 {CO2
c) Personal characteristics
d) all of these
In-basket training is involved in
5 a) vestibule training b) on-the job training K1 | CO3
¢) simulation d) coaching
3 consists of the learning opportunities designed to
help employees to grow.
6 a) Training b) Development K2 | CO3
¢) Banking operations d) None of the above
Systematic, periodic and impartial rating of employee is
7 a) Merit rating b) Performance assessment K1 | Co4
4 ¢) Potential appraisal d) Performance appraisal
A grievance can arise due to
8 a) Overtime Policy b) unsafe working Environment K2 | CO4
¢) Promotion issues d) All the above
Award of merit certificate is
9 a) Financial incentive b) Non-financial incentive K1 } COS
¢) Group incentive d) Individual incentive
5 A is a compensation to be paid by the employer to
10 his employee irrespective of his ability to pay. > | cos
a) Minimum wage b) Living wage
¢)Fair wage d)Wage
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SECTION - B (35 Marks)’
Answer ALL questions y
. ALL questions carry EQUAL Marks (5 x'7=35)
Module | Question - K
No. No. Question Level co
11.a. | Examine the qualitiés of human resource manager
1 ___(©R) - —_— K4 |co1
11.b. | Explain the nature and scope of human resource management.
12.a. | Determine the importance of human resource planning. o
2 (OR) K5 |co2
12.b. | Evaluate the Requisites of effective induction programme.
13.a. | Construct the stages in career development.
3 -(OR) K4 | CO3
13.b. | Explore the principles of training, ‘
14.a. | Tllustrate the process of performance appraisal. -
4 .. _(OR) K5 | CO4
145 Justify the factors contributing the growing nnportance of
| Quality Work Life.
15.a. | Formulate the objectives of job evaluatlon. :
5 (OR) K6 | CO5
15.b. | Outline the essentials of wage system.
SECTION -C (30 Marks)
Answer ANY THREE guestions
ALL questions carry EQUAL Marks (3 x 10 = 30)
Module | Question . K
No. No. Question Levet | €O
1 16 Explain the evolution of human resource management. K4 | CO1
2 17 Analyze the factors affecting recruitment. K4 CO2
3 18 Explain the on the job training methods. K5 CO3
4 19 Evaluete the traditional methods of performance K5 CO4
appraisal.
5 20 Explain the various service benefits available to K6 CO5
employees.
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