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‘ ‘ SECTION-A (10 Marks)
.. .Answer ALL questions :
, ALL questions carry EQUAL marks (10 x1=10)
Module | Question S ' K
No. No. ... Question Level | €©
Which of the following is NOTa type of commumcatlon? ‘
a)Verbal L )
1 b) Non-verbal — . LK1 [col
1 c) Visual - SR o
d) Emotxonal T :
| What is the pnmary goal of commumcatlon? ~
2 .a) Toargue . - : b) To pass time K2 | CO1
¢) To share mformauon and 1deas d) To confuse others.
Which of the followmg lS a barner to eﬂ'ecuve
o commumcatlon? R . CoL :
L .a)Feedback P
3. B)Noise =~~~ O A - L K1 | CO2
N ¢) Clarity o - Lt
2 d) Llstemng
Emotional mtelhgence in commumcatlon helps to:
a) Increase conflict. = . . . . S |
4 |b)Avoidemotions "~ T ] K2 | CO2
-« - | ¢) Understand and manage emotmns in self and others
d) Interrupt conversations,
Which of these is an essential element of good - -
communication? . ‘ .
| a) Distraction  ~ : 1 | ey
> b) Mlsunderstandmg ' K1 | CO3
c) Clarity ' »
3 d) Complexity. : : s
What does “network“ in commumcatlon refer to?
. l - a)Intemetonly : R K e
6 b) Chain of. mterpersonal commumcatlon — K2 | CO3
. | c) Televisionbroadcasting~ - o B
d) Only social media : : ‘
Which of the following is a communication process stage? S
-7 a) Cooking b) Decoding : K1 | CO4
- | ¢) Sleeping: - o d) Wntmg_xam
4 Listening is con51dered an important;: . '
a) Obstacle "< ... ‘ : _
8 b Interruptxon o T ‘ 1 K2 | CO4
| d) Barrier '
‘Which skill enhances both personal and professional . .
communication?
? a) Interpersonal sk1lls b) Arguing Kl C 95
5 c) Shouting’ - - d) Ignoring, '
The term commumcatlon originates from the Latin word o
: ‘communicare’, which means: N P
10 a)Tocompete -~ = - -~ “b)To share - K2 - €O
c) To shout. - B . d)To c;'melze
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SECTION - B (35 Marks)
Answer ALL questions
_ ALL queéstions carry EQUAL Marks (5 x 7=135)
Module | Question R K
No. No. - : Questlop . Level co
{1a. Explain the characteristics and importance of effective
' communication.
1 (OR) | K2 |COt1
11.b. | Outline the barriers of communication.
12 Sketch the importance of blooms Taxonomy in effective
: " | passage writing,
2 (OR) K4 | CO2
12.b. | Demonstrates the significant points while making notes.
13.a. | Construct the various stages of writing process.
3 (OR) K3 | CO3
13.b. | Identify the significance of writing skills
14.a. | Articulate the essentials of report writing.
4 (OR) K3 | Co4
14.b. | Demonstrate the format and content of agenda.
15.a. | Investigate the essentials of resume.,
S {OR) K4 | COS5
15.b. | Examine the objective summary appear in resume.
SECTION -C (30 Marks)
Answer ANY THREE questions
ALL questions carry EQUAL Marks (3 x10=30)
Modee | Qi Quustio Xq] c0
1 16 Analyze .the. importance of interpersonal skills in effective K4 | cot
communication
2 17 Write a detailed note on the significance and method of note k4 | coz
making. How is it different from note taking?
3 18 Discuss the elements and format of article writing. Write an k4 | Co3
article on “The Role of Communication in Career Success.”
4 19 Structuring the essentials of formal mails. K4 | CO4
5 20 Analyze the different types of resume writing. K4 | CO5
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