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SECT1QN-A (10 Marks)
Answer ALL questions

ALL questions carry EQUAL marks (5 x 2 = 10)
Write short notes:

1 Define communication.
2 What do you mean by group?
3 How is a memorandum different from a letter?
4 What is CSR?
5 What is E-Waste?

SECTION -B (20 Marks)
Answer ALL questions

ALL questions carry EQUAL Marks ( 5 x 4  = 20)

6 a What arc the merits or oral communication?
OR

b Explain the importance of upward communication.

7 a Briefly explain the negotiation tactics.
OR

b Explain the characteristics of a group.

8 a Explain the importance of ethical communication.
OR

b What are the various types of report.

9 a What arelhe importance of ethics in buiness?
OR

b Write a short note on corporate governance.

10 a What is the role of corporations in environmental preservation?
OR

b Explain the methods of conserving natural resource.

PART-C (30 Marks)
Answer any THREE questions

ALL questions carry EQUAL Marks ( 3 x 1 0  = 30)

11 Discuss the layout of a business letter.

12 Discuss the seven - step negotiation process.

13 Explain the essential factors to be considered in drafting a report..

14 Discuss the various issues in corporate governance.

15 What are the roles stakeholders who are expected to play in ensuring


