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SECTION-A (20 Marks)

Answer ALL questions
ALL questions carry EQUAL marks (10x2  = 20)

1 v State any significant features of modem industry.
2 Pin points any two roles of industrial sociology.
3 What do you mean putting-out system?
4 Define factory.
5 Give the meaning of mediation.
6 Define lockout.
7 Write any two salient features of the factory Act, 1948.
8 " Expand the words ‘INTUC’, 4BMS\ ‘CITU’ and ‘AITUC’.
9 Put forth any two objectives of the maternity benefit Act, 1961.
10 Point out any two importance of social security.

SECTION - B (25 Marks)
Answer ALL Questions

ALL Questions Carry EQUAL Marks (5 x 5 = 25)

11 a Briefly discuss the scope of industrial sociology.
OR

b Put forth the factors which are responsible for origin of industrial 
sociology.

12 a Write a short note on industrial revolution.
OR

b Mention the characteristics of industrial bureaucracy.
13 a Spell out the role of consultative machinery in preventing industrial

disputes.
OR

b Give a brief note on the grievance procedure of industrial disputes.
14 a Define trade union. Explain its structure briefly.

OR
b Explain the role and responsibilities of labour welfare officers.

15 a ■ Elucidate the objectives of social security.
OR

b Write a short note on the payment of gratuity Act, 1952.

SECTION-C (30 Marks)
Answer any THREE Questions 

ALL Questions Carry EQUAL Marks (3 x 10 = 30)

16 Define industrial sociology. Discuss its importance.
17 Give a detailed note on different forms of productive systems.

18 What do you mean industrial disputes? Discuss the causes of industrial disputes.
19 What do you mean labour welfare? Discuss its objectives and importance.
20 Discuss the payment of gratuity Act, 1972 and its significance.


