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User Personas
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Simple structure for user stories is as follows:

• As a <role>, I want <behaviour> so that <benefit >.

Example user stories for a healthy person might be:

• As a <fitness enthusiast>, I want <to maintain my calorie 

intake> so that <I am able to maintain my weight>. 
Example user stories for a app provider might be:
• As a <Health care app provider>, I want <calorie values for new 
food items> so that <I can provide my clients various options>.
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Two techniques that are commonly used to augment the basic 
requirements information and to bring requirements to life are
• Personas 
• Scenarios 
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Personas are rich descriptions of typical users of the 
product under development on which the designers can 
focus and for which they can design products. 
• They don’t describe specific people, but rather they are 

realistic, and not idealized. 
• Any one persona represents a synthesis of a number of 

real users who have been involved in data gathering, and 
it is based on a set of user profiles. 
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• Each persona is characterized by a unique set of goals 
relating to the particular product under development, 
rather than a job description or a simple demographic. 

• Goals often differ among people within the same job role or 
the same demographic 

• In addition to their goals, a persona will include a 
description of the user’s behaviour, attitudes, 
activities, and environment. 
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Four Different Types of Personas

1. Goal-directed Personas

2. Role-Based Personas

3. Engaging Personas

4. Fictional Personas

Source: https://www.interaction-design.org/literature/article/personas-why-and-
how-you-should-use-them
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© Smashing Magazine, All rights reserved.
Source: https://www.smashingmagazine.com/
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User Scenarios
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What are User Scenarios?

User scenarios are usually stories or narratives 
that describe how a user might interact with a 
product or system in a particular context or 
situation. User scenarios are used to identify user 
needs, goals, and behaviours, and to design user 
interfaces that meet those needs and goals.
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Source: https://www.interaction-design.org/literature/topics/user-scenarios
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Multiple Uses of Scenarios

© Interaction Design Foundation, CC BY-SA 3.0

Source: https://www.interaction-design.org/literature/topics/user-scenarios
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Scenarios, Personas and Roles

© Interaction Design Foundation, CC BY-SA 3.0

Source: https://www.interaction-design.org/literature/topics/user-scenarios
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Creating user scenarios involves several steps, which include:
1. Identify the user
2. Define the context
3. Determine the user's goals
4. Outline the steps
5. Consider obstacles and challenges
6. Describe the outcome
7. Iterate and refine.
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Overall, creating user scenarios requires a deep 
understanding of the user's needs, behaviours, and goals, as 
well as the context in which they will be using the product 
or system. By following these steps, designers can create 
scenarios that accurately reflect user needs and behaviours, 
and use them to design interfaces that are intuitive, 
effective, and engaging.
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Storyboard

Storyboarding is a technique used in interaction design to 
visually represent user scenarios and interactions. Storyboards 
are typically a series of illustrations or sketches that depict the 
different steps in a user scenario, showing how the user 
interacts with a product or system.
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Source: https://docs.idew.org/internet-of-things-project/iot-project-outline/3-5-
create-storyboard-for-solution
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Source: https://uxstudioteam.com/ux-blog/ux-storyboard/
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Storyboarding can be used to:
1. Communicate design concepts: Storyboards can be used to 

communicate design concepts to stakeholders and team 
members, helping to illustrate how a product or system will work 
in practice.

2. Test and refine designs: By visualizing different user scenarios and 
interactions, designers can identify potential issues and refine the 
design to better meet user needs.

3. Create a shared vision: Storyboarding can help to 
create a shared vision among team members, 
ensuring that everyone is working towards 
the same goal.
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To create a storyboard, designers typically follow these steps:

1. Define the scenario: Identify the user scenario or interaction that will 
be depicted in the storyboard.

2. Sketch the frames: Sketch a series of frames or panels that depict the 
different steps in the user scenario. Each frame should be a self-
contained scene that shows a specific action or interaction.

3. Add annotations: Add annotations to each frame that provide 
additional information about the user's actions, the 
system's response, and any relevant contextual 
information.

4. Refine the storyboard: Refine the storyboard based 
on feedback from users or team members, and 
use it to inform the design of the product or system.
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Thank You
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