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Lecture — 24
Working Hours

Welcome to lecture 24, we are in module 5, the previous lectures we discussed about our
welfare provisions. On today's lecture, we are going to discuss about working hours which is
one of the important aspects of these you know factories at or we are talking about and
working conditions, this is very, very important. We are going to talk about what can what

are the maximum work hour, has to allow to work in a day.

And what is what if in case if somebody works beyond the stipulated work hours, we are
going to discuss all those interesting facts which this was very much relevant for people who
are going to be employed, also is going to be role play a role of a manager, how have to be
compliant with the minimum requirements.
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f Introduction

Working Hours is nothing but the hours for which the worker or
employee under a job. It can be on a daily basis, weekly basis or
monthly basis.

Let us get into the lecture. So, let us understand what is this work hour? Work hour is nothing
but know the number of hours work hours or employees spent under a job. So, it can be on a
daily basis, weekly basis or a monthly basis. Here, you know, some work hours may be

employed on a daily basis or somebody on a weekly basis somebody on a monthly basis and



this work hour is nothing but the any work | spent carrying out my duties that called my work
hours that is qualified as a work hour.
(Refer Slide Time: 01:36)

KEY POINTS

| Daily and weekly working hours
Interval for rest
| Night shifts
Weekly holidays
Prohibition of overlapping of shifts
"I Restriction on employment of women

Now, what we are going to discuss in today's lecture, we are going to talk about. Now, what
are the know minimum work hours with respect to daily limit and weekly work hour limit,
what is that access and in case if there is a violation in there, if they exceed what has to be
done? We are going to discuss about some practical perspective as well. And what are the
interval for rest to be provided? What is the requirement? What is the mandatory

requirement?

And we will also talk about the provisions related to the nightshift. Who are allowed to work
at nightshift? And what is the conditions? And we will also talk about know weekly holidays
what does it the next actually talking about a weekly holidays and prohibition of overlapping
shifts? We see that manufacturing organisations work on shift bases and some factory work

in several shifts, 3 shifts in a day.

And we also look at know what is the any restriction which are placed for employing a
woman in certain shifts. So those points are the one we are going to discuss today.
(Refer Slide Time: 02:37)



Factories Act 1948: Working Hours

Daily working hours

Subject to the provisions no adult worker shall be ‘:‘gl
required or allowed to work in a factory for more than N W
nine hours in any day (Including break hours): j R‘@

Provided that, subject to the previous approval of the
Chief Inspector, the daily maximum working hours
specified in this section may be exceeded in order to
facilitate the change of shifts

Let us start with the daily working was what is the requirement under these particular
legislations? It says subject to the provisions know adult worker we are talking about an adult
worker that is why now if you look at the first lecture, we defined the child worker and then
adult worker, child worker not more than 5 hours in a day they are not allowed to work. For
an adult worker, these are not allowed to work in any factory more than 9 hours in a day
including breaks.
(Refer Slide Time: 03:10)
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So, it is very important you understand it is not now when you say know. Yes, work hour is
8. Yes, it is 8 hours, but the maximum shift hours is 9 hours. It includes breaks also.
Generally, if you go to any of the factory where we see that yes, there are 15 + 30 + 15. So,
this is about minutes breaks, this is most general practice which I am not talking about in

many industries.



You will have 15 minutes break in the morning, 15 minutes break in the evening, and there is
a 30 minutes lunch break. Some factory might give 10 minutes 10 minutes and 40 minutes.
So, somehow, we see that now one hour of break I mean included so 8 hours of work plus

one hour of break. That is why it says maximum of 9 hours which includes break also.

Provided, can a factory violate? Can a factory work beyond these 9 hours including break?
Provided subject to previous approval of the chief inspector or you know district level factory
inspector daily maximum hours on those sections cannot exceed. But if you with a special
approval, yes you are allowed to employ worker beyond this work hour with the only a prior

approval of the factory’s inspector.

So, but again, what will happen to the extra hour people work that we will discuss in the
overtime aspect that we will discuss in the same lecture itself.
(Refer Slide Time: 04:55)

Factories Act 1948: Working Hours

Weekly working hours

As per provision in this act, no adult worker
shall be required or allowed to work in a
factory for more than forty-eight hours (48
hours) in any week.

¢
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Now, talking about a weekly working hour. Now what is the you know coming about in a
weekly work hour. So, we said 9 hours per day that includes break right 8 plus 1 hour now
comes in a week. What is the maximum hour an employee or worker has to work? So, in a
week, the maximum work hour is 48 hours any week. I mean that 8 days in a week, sorry 6

days sorry 8 hours in a day for 6 days in a week.

So, it is 8 into 6 days which is the maximum hours of work are allowed you know, week

done. Now, can a factory work beyond 48 hours in a day? Yes, this is the you know



maximum but also factory workers are allowed to work on overtime. Overtime which is
beyond their regular hour. So, we are talking about these 48 hours is a regular work hour, this

is what we are talking about.

So, it is a regular work hour in a week any week should be only 48 hours on top of this
regular work hour yes, there can be instances are there can be provisioned where worker can
work beyond 48 hours that will be coming into overtime work. That we will discuss the you
know what is that you know conditions how that has to be treated all that we are going to
discuss in some time.

(Refer Slide Time: 06:28)

Factories Act 1948: Working Hours

Notice for periods of work for adults

Period of work shall be displayed and correctly maintained in
every factory, showing clearly for every day the periods during
which adult workers may be required to work.

The managers of the factory shall fix those periods for such
workers, in general.

Now, notice period of work for adults. So, the period of work should be displayed and
correctly maintained in every factory you know. And clearly it should show the period during
which adult worker are required to work. For example, if a factory is running on a 3 shift, so,
if you go to any factory if you know visit some of the factories you will be able to see that

yes, the factories will display the working hours.

For example, some factory may have several shifts they say general shift. General shift is
nothing but know it is either 8 to 5pm or some fact it is 9 to 6pm which is if you see look at
you know this is know 9 hours including breaks and also you will say shift 1, shift 2 and shift
3. So, they have to for example, shift | starts at 6am to 2pm, 2pm to 10pm, 10pm to 6am. If
you look at so, factory has to clearly display this in their notice board the regular work hours

of the particular factory.



And also say, how many work hours are engaged in each of the shift that is also mandatory
that yes as a factory you should have a record to display, how many work hours are working
each of the shift? What is the work hour? Work hour also has to display, what time is the
break? And what time you are morning break, lunch break and all that has to be clearly
displayed. So, that work hour also aware that yes, | this is my work hours.

(Refer Slide Time: 08:16)

Factories Act 1948: Working Hours

Interval for rest w’

The periods of work of adult workers in a factory each day shall be so fixed L”/ A
that no period shall exceed five hours and that no worker shall work for

more than five hours before he has had an interval for rest of at least half an *,s"’
hour. 34
The State Government or, subject to the control of the State Government,
the Chief Inspector, may, by written order and for the reasons specified
therein, exempt any factory from the provisions, so however that the total

number of hours worked by a worker without an interval does not exceed
X,

§

o

Now, interval for rest, what are the you know, requirement in terms of providing rest to the
workers see in no place in no factory workers are allowed to work at a stretch of hours.
Nobody should work beyond 5 hours at a stretch. For example, let us say | am factory I am
starting at 6am and you know, | leave me for a work hour at 4pm. So, let us say 6 to 11 is a

maximum stretch the workers can work.

Immediately after 11am there should be a break there should be a break. So, generally if you
should look at factory management provide a break after 3 hours as | have always visited
several factories in India, even in even the remotest places in India. So, where we see
between 3 to 3 and a half hours, we could see that know 30 minutes breaks are provided to

the workers.

But what Act says no worker shall work for more exceed 5 hours without a break time. So,
there should be definitely a break should be provided as a 30-minute break or a 15-minute
break 30 minutes break is provided if workers work for 5 hours continuously. And our State
Government are subject to the control of our State Government Chief Inspector may by the

return order are specify in case of any exemptions are provided.



But generally, that should not exceed 6 hours. Why there are places in our country where |
because of the geographic locations may be difficult to keep the workers for very long hours.
So, they might to go for 6 hours at a stretch, but with this with a special approval from the
Chief Inspector or from the State Government that yes you can have 6 hours work otherwise
it is the break should be provided not more than 5 hours. So, there should be a break or
interval to be provided.

(Refer Slide Time: 10:22)

Factories Act 1948: Working Hours

Night shifts 0.\‘-'

i)
Night shifts. Where a worker in a factory works on a shift which extends " V
beyond midnight,- (a) for the purposes of sections 52 and 53, a holiday for a .
whole day shall mean in his case a period of twenty- four consecutive hours
beginning when his shift ends; (b) the following day for him shall be deemed to
be the period of twenty-four hours beginning when such shift ends, and the
hours he has worked after mIdnlgM shall be eounud in the previous day.
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Now coming to the night shifts, what is the provision which are talking about a night shift?
Where a factory works on a night shift extends beyond midnight, so, that will become you
beyond midnight, so holiday for the whole day shall mean in case you do not have 24 hours
of consecutive hours that begins in the shift next. So, for example, somebody works in a

continuous shift.

Let us say shift system, let us talk about a shift system 1, 2, 3. Now, we always see shift
system, the third you know, if you look at you know, third shift, it starts from 10pm to 6am.
So, that we always you know, the rotation of the shift or say shift change or shift change. So,
workers used to have a shift change. We see you know, most general practices or that require

some workers work in this week in first shift.

Week 1, let me call week 1, week 2, week 3 and for every change in the shift there should be
one day which is 24 hours break should happen especially after the night shift, you should not

just. For example, somebody is work from 6pm to 6:10pm to 6am, then next rotation of shift



should not happen there should be definitely 24 hours of break and if you took out the night
shift.

You know, women workers are not allowed to work we will see that in detail in the end of the
lecture. Woman workers are not allowed to work in the nightshift provided there is a special
approval has been obtained from the Chief Inspector of factories act. But if you look at now,
with the recent amendments, with the Labour Court comes on the working conditions, it is
providing options that yes, women worker can be allowed to work even beyond 10pm in the

factories.

Generally, you know, with special permission 7 to 10pm these women workers are allowed.
But now, with the new code going to be implemented effectively when the moment new code
comes into picture, it allows women workers to work from 10pm to 6am as well. Now that
comes to questions, but we are seeing women | am being employed in IT industries are being

working in the night shifts, how they have been a lot of work.

So those industries are covered under Shops and Establishment Act, that actually allows
employing women in the night ships. When in night shifts, so, that is where know those
industries are covered. So, they are allowed to work in the night shifts, as per the Factories
Act it does not allow a women worker to be employed, but now with a special approval it is

allowed.

When now as | said with a new Labour Code coming into a picture or if it come into effect
that is going to allow women workers to be employed him and in the night shifts also.
(Refer Slide Time: 13:30)



Factories Act 1948: Working Hours

Weekly holidays ;
A

1, No adult worker shall be required or allowed to work in a factory on the first \/ X
day of the week (hereinafter referred to as the said day), unless- -

(a) he has or will have a holiday for a whole day on one of the three days
immediately before or after the said day, and

(b) the manager of the factory has, before the said day or the substituted day
under clause (a), whichever is earlier, E

gt
&

Now comes to the weekly holidays, no worker should be allowed to work in a factory or
know or I will put it another way. So, at least one day off should be provided in a 7-day week
period this will be you know fit well. So, generally it is as per the Act it says first day of the
week, which is Sunday can be declared as a holiday. So, he or she will have a holiday for the

whole day on one of the 3 days immediately in case.

For example, some place which we have seen know Sunday most often Sunday is being
declared weekly off. Some place by the agreement or maybe in a factory might decide to give
no rotational weekly off day. For example, many know multinational or you have been a
supplier to larger multinational organisations, you know or maybe you know, export-oriented

factories, they run on 24 hours 24 by 7.

So, when the 24 hour 7 where we say the weekly off day varies from workers to worker there
is a roaster being prepared. Some worker provided a weekly after and Monday somebody on
Wednesday somebody on. So, there is a be a but at least they should meet the condition. Yes,
one day off provided within a 7-day working period. In case, if somebody is happening to

work on a weekly off day what should be done?

If somebody works on those day, he or she has to be given a whole day or leave in the next 3
days immediately before after the set day. So, within next consecutive 3 days somebody has
for example, it is either or ways. Now, for example, let us say some Sunday is a weekly off

day. Now, | am giving 2 scenarios A and B. A is the one who worked on let us say Monday



to Sunday also he or she worked and within Wednesday, within Wednesday A should be

provided holiday weekly holiday in this situation.

Let us say they forecasted that yes, there is a demand on the Sunday, they have given him
holiday on Thursday and requesting him to work on Sunday. So, either side at least a holiday
should be provided. So, the manager of the factory before said day all the subsidiary day has
to be ready whichever is earlier. So that should be a provision of providing a weekly holiday
in case if a worker happens to work on a weekly off day, it is not necessarily a Sunday any
other day which factory fix it as a weekly holiday.

(Refer Slide Time: 16:17)

Factories Act 1948: Working Hours
Weekly holidays

2. Notices given may be cancelled by a notice delivered at the office of the
Inspector and a notice displayed in the factory not later than the day
before the said day or the holiday to be cancelled, whichever is earlier.

3. Where, in accordance with the provisions of sub-section (1), any worker

works on the said day and has had a holiday on one of the three days
immediately before it, that said day shall, for the purpose of calculating
his weekly hours of work, be included in the preceding week

And you know, others have been noticed to be given maybe notice given maybe cancelled by
notice delivered by the Office of Inspector then. No holiday can be better later than the before
said day. And now as we said, we already discussed any worker who works on these declared
weekly holidays has to be given holiday in the you know, 3 days immediately before it and
after it.

So, that should be you know, provided as a mandatory requirement. So, it is one day weekly
off day should be provided to workers.
(Refer Slide Time: 16:54)



Factories Act 1948: Working Hours

Prohibition of overlapping shifts

Work shall not be carried on in any factory by means of a system of shifts
s0 arranged that more than one relay of workers is engaged in work of
the same kind at the same time.

The State Government or subject to the control of the State Government,
the Chief Inspector, may, by written order and for the reasons specified
therein, exempt on such conditions as may be deemed expedient, any
factory or class or description of factories or any department or section of
a factory or any category or description of workers therein from the
provisions.

Then let us talk about the prohibition of overlapping shifts. So, this | was already hinted
about the ship system in the factories, as | said no, we have seen many factories runs on 3
shift system. So, it is like 6 to 10 sorry 6 to 2 or 2 10 or 10 to 6 this is how the sift system
runs. And you know, as | said factory has to create a roaster system in such a way that yes, no

worker are asked to you know, continue the shifts on the rotation.

Since for example, A is employed in this particular shift and next week he or she should be
given one day off before he or she starts the different shift. For example, somebody worked
till 1L0pm and asking the same person to continue that, your roster begins your next week shift
comes now, you will start the next day immediately 10pm to 6am then you will take a break

no.

So, factory has to provide a break to having the event there is a shift change happens. So,
worker has to be provided at least 24 hours a break before they take the next shift systems
shift change. There should be a roaster there should be clearly a Roaster we have seen no
factories. Factory will definitely make HR department will make a roaster system to ensure

that yes, there is no overlapping of shifts.

There are instances of factors we are going into noncompliance is where they may demand
workers to know the during the shift change, or somebody has to work 16 hours at a stretch,

which is a noncompliance which is not allowed. I mean, 6 hours is this. | have started my



duty at 2pm to 10pm. And this lets you know my duty starts from Monday to Saturday. Are

this being the factory where which runs you know, 24 by 7.

And | begin my next rotational shift or let us say Saturday that you know 10pm again 10pm
to 6am on Sunday. This kind of a continuous shift system is not allowed restricted. So, no
overlapping of shifts.

(Refer Slide Time: 19:06)

Factories Act 1948: Working Hours

Extra wage for overtime (<)

Where a worker works in a factory for more
than nine hours in any day or for more than
forty- eight hours in any week, he shall, in
respect of overtime work, be entitled to
wages at the rate of twice his ordinary rate
of wages.

Now coming to the important aspect of the work hours, which is an overtime. So, any worker
we already said 9 hours including breaks as the maximum work hour limit for a day but on
top of it, work hours are allowed to do an overtime hour. So, but overtime hours is like not

more than 2 hours a day. This is very important aspect of the understanding the work hours.

So now, let us say somebody works for overtime, let us say 9 to 5pm is my work hour. Then
let us say | have given 30 minutes break and I am working for 2 more hours. Now, what is it,
you know, as per the law See these 2 hours has to be paid double the wage rate for example,
let us say my salary is 800 rupees a day per day? Now, if you calculate how many hours |
work 8 hours, so 800 divided by 8 which is 100 rupees per day per hour sorry per hour.

Now, | am working for 2 more hours, how should | be paid, it should be double the rate so,
far every one hour of what am | do I will be earning double the rate. So, for these 2 hours, |
will be paid 2 into 200 rupees, which I will earn essentially 400 rupees for the extra 2 hours
of work I do as over time. So, as per the act, any overtime hour should be paid at the double

the wage rate and what is the maximum overtime | can do every day?



It is 2 hours of additional overtime | can do but in reality, we have been seeing many
factories which are engaging workers on overtime hours more than 2 hours also. So, but now
comes the tricky point from the you know, Labour Welfare or the Factories Act perspective.
It also says quarterly maximum overtime hours a worker can do see there are provision which

says which allows a 75 hours of overtime OT refers to overtime?

So, OT, | am talking about OT overtime is OT. So maximum 75 hours of OT per quarter.
Now, there is also amendment subsequently happen it is allowing know 100 to 125 hours per
quarter. So, no worker should be allowed to work beyond this overtime hours. So, but you
will be asking why would they require no overtime, many factories which runs with the know
a smaller number of workers are probably their orders are more they depend on the overtime

hours.

And if you from the you know, man, you know, I am understanding from 2 different
perspectives. There are most difficult situations happens in the factory as a management what
level because we look at overtime hours are paid double the rate, right. So, workers are
interested to do overtime hours. Now we will ask a question, why do not you provide

overtime hours?

No, it is beneficial for both and all factory management can also stretch their work hour get
the work done and workers also happy that they will be earning double the rate. The concern
is, it is kind of a physical stress happens for a worker who works for a long work hour. There
is always a high risk that any workplace accident can happen if a worker works without rest

or maybe working for pretty long hours in a day.

So, your body may not support you to work continuously for a very long hours in a factory.
That is why this work hours are coming to Govern or regulations is very very important. So
now it is always a very tricky situation which | have observed in many industries that yes, by
work hours are interested to have you know work for more work hour overtime hours.

Because it is going to pay me double the rate.

Whereas my Act do not allow me to employ my worker around continuous overtime, because

there is a restriction on quarterly overtime. So, this is very, very important aspect of



understanding what time so what time rate is always paid double the wage rate. Now comes
many factories legally double the rate. But what we are seeing in reality? Some places, some

factory maybe I call it as a not you know good standard factories.

They used to be at a single rate meaning that I will pay same 100 rupees you work additional
2 hours, 3 hours | am going to pay the single rate. Some factory used to pay 1.5 times but
these are all non compliance which is legally not allowed as per the Act you have to pay
double the wage rate if you are allowing a worker to work on any overtime.

(Refer Slide Time: 24:30)
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» As a result of the passing of an order or the making of a rule under the \d" J
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provisions of this Act exempting a factory or the workers therein from

the provisions of section 52, a worker is deprived of any of the weekly
holidays for which provision is made, he shall be allowed, within the
month in which the holidays were due to him or within the two months

immediately following that month, compensatory holidays of equal ”

number of the holidays so lost
M

Now talking about now compensatory holidays. You know, so you have in case any holidays
are been allowed and declared as a working day for some of the factories you have to you
know provide compensate the holidays equal to the same holiday which you are losing. So,
for example, some factory you know every factory will have a declared holiday. Declared

holiday list will be provided.

Minimum is 9 days in a year. On top of it or regional holiday maybe declared but 9 days
becomes you know at least 9 days of holidays in a year in a calendar year, at some times what
will happen factory may because of the know work demands, they might want to do have
working day on the declare holiday and they have to have the compensatory the holiday for

the number of days it is lost.

Now comes the question let us say somebody works on a declared holiday. Let us say call it

an Independence Day. | am just a reference. So, my workers worked on this day. Now, what



is the you have to provide a compensatory holiday is one the next is payment for this day.
Any work which happens on a declared holiday are weekly off day which is a Sunday or any

day but primarily Sunday, let us call it this way.

Workers working on Sunday or on a declared holiday, that work hour has to be paid at the
double the wages. This work hour has to be considered as overtime hours because it is a
declared holiday if you are working on those holiday hours declared holiday workers have to
be provided at the double the rate 2 times it should be 2 times of wages. So, 2 times x 2x

times should be your salary.

So, if you are working for your declare holiday, you will get 2 days of wages for the
particular day you work. But also, you have to be provided a compensatory holiday. So, what
is that | have seen in many factories is that some factory say see, of course, these workers are
worked, | am already given them the compensatory holiday. What is that? Why should | pay
them double the rate because now they lost one day because they worked for holiday and |

have given them the holiday.

No, as per this act, which says any declare holiday if they happen to work that is considered
as an overtime hour that has to be paid at the double the rate at the same time, they should be
provided a compensatory holiday.

(Refer Slide Time: 27:14)

Factories Act 1948: Working Hours

Restriction on employment of women 4

(\
The provisions of this Chapter shall, in their application to women in }'5{'
factories, be supplemented by the following further restrictions:

* no woman shall be required or allowed to work in any factory except s U’/
between the hours of 6 A.M. and 7 P.M, o

* the State Government may, by notification in the Official Gazette, in /,79"”
respect of any factory or group or class or description of factories, vary /
the limits as laid down but, so that no such variation shall authorize the

employment of any woman between the hours of 10 P.M. and 5 AM

Now comes the important aspect that yes, women worker working in a factory. So, a women

worker, no women shall be required or a love to work in the factory except between 6am to



7pm As | was actually discussed in the prior slides, that the women worker are not allowed to
work beyond 7pm. But there is provision which says you know, allowing workers with s

approval from the Factories Inspector or maybe with the State Government by notifications in
the Official Gazettes.

They can allow the workers or the women workers to work beyond the time. Now, how well
they were also restricting that will be allowing 7pm to 10pm. So, with that approval also it
was allowing only women workers to work from 7pm to 10pm. Now, as | said with a new
Labour Code, which is going to come when it is effectively implemented, it is allowing
women worker to work between 10pm and 5am.

As well but the condition is that factory management has to take the responsibility of
ensuring their safety. From the time they reach their home and the time they start from the
home to the work. So, it becomes the responsibility of the factory management to ensure
safety and providing transportation, these are the conditions. So, factory has to provide safety
is and the transportation facilities if you are employing women between these times.

(Refer Slide Time: 29:03)
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These are the restrictions on employment of women and these are our references.
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The lecture session has covered the issues like daily and
weekly working hours, nterval for rest, night shits, weekly "%
holidays, prohibition of overlapping of shifts, restriction on
employment of women. These will serve the learning interest
of the learners.

And we Today we discussed about working hours which are very important we talked about
maximum work hour which we say 8 hours a day or if it is 9 hours, including break. Then 48
hours per week and we also talked about overtime which is OT double the rate 2 times rate of

wage and maximum 2 hours of OT per day are 100 to 125 hours per quarter.

And we also talked about compensatory holiday, weekly, holiday and any work during this
day to be paid at the overtime rate. So, these are Very important because you have to be
aware about this are if you are a manager, you have to follow this to implement as a factory
management you obey the legislations otherwise you will be unnecessarily getting into the

non-compliances so, which is very important.

So, we discussed about it and we will look after you know, what are the other provisions are

required part of this legislation in the next lecture. Thank you so much.



