Corporate Social Responsibility
Prof. Aradhna Malik
Vinod Gupta School of Management
Indian Institute of Technology, Kharagpur

Lecture — 50
Integration of Corporate Sustainability with CSR (Contd.)

Welcome back to the MOOC course on Corporate Social Responsibility. My name is
Aradhna Malik and I am helping you with this course and in the previous lecture we had
started the discussion on the summary of codes prescribed for corporate social

responsibility we will wind up that discussion in this lecture.
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© “Themes/ Applies to: Addresses nations & states, but also
addresses many of the issues outlined in the Global
Compact; a weakness is that it does not address companies

Components included: Historical point in time when UNCED
& environmental issues entered the mainstream

Comments: Precautionary Principle & Pollutes-Pay Principle
were defined by Rio Declaration & are key elements of many
environmental standards; these apply to companies

Notes: Provides an important basis for environmental
principles in international law, enshrining many key concepts
& definitions; identifies the question: What is the role of
states in promoting environment & development”

So, let us see what we have here for you. So, we discussed some codes the next code
again I am sorry I forgot I should have this is what we need to do here this should also
close all right. So, the next code that we will talk about is the RIO declaration the earth
summit by the United Nations conference on environment and development UNCED that

happened in 1992.
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Now, this is what we have here for you they setup a sustainable development knowledge
platform and through this platform you can get a lot of resources a lot of information on

how sustainable development can be taken care of by different organizations here.

So, you can navigate this here. So, they have conferences they have a whole bunch of
tools here they talk about sustainable development goals. So, you know they have their

resources, they talk about their partnerships etcetera.
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So, how you know this and then again they have post 2005 process they have a library of

their publications and documents and you can go through what they talk about.

Now, according to the author this addresses nations and states, but also addresses many
of the out issues outlined in the global compact. Weakness of this is that it does not
address companies, the components that are included are the historical point in time
when UNCED and environmental issues entered the mainstream. So, that historical point
is very important, technology had just started taking over the world by a storm and
environmental, attention to environmental concerns was picking up speed. The
comments here are there is a precautionary principle and pollutes pay principle and these
were defined by the RIO declaration and these are the key elements of many

environmental standards these apply to companies.

Now, let me tell you what the precautionary principle is. Precautionary principle is that
companies must take precautions in order to not pollute the environment that they are in.
Pollutes pay principle here this pollutes pay principle is refers to the suggestion or
guideline that anyone any organization that pollutes the environment should take

responsibility for it and should pay for it in cash or kind.

So, that is these are the two principles, precautionary and pollutes way I have not given
you the details. So, that you listen and you understand these. It is very simple if you
think about it, it is extremely logical. You should not pollute the environment if you
pollute the environment please pay for it pay for the damages, compensate for the
damage you have caused to the environment something very simple then and that really
applies to the companies. The nodes are that it provides an important basis for
environmental principles in international law enshrining many key concepts and
definitions it identifies the question what is the role of states in promoting environment

and development. So, that is about this.
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li : Network of more than 80
environmental, investor, & advocacy groups promoting
sustainability; 10 principles covering major environmental
concerns facing companies; encourages ongoing dialogue
with corporations; weakness is that they are aspirational in
nature & do require a two-way dialogue — companies must
meet standards for acceptance; investors can pressure
corporations to comply; uses a trust approach to conflict
resolution

: Helped launch the Global Reporting

Initiative

Ll
Comments: Ouestion: What measures can comnanies take tn B8*
TRl -] o o

e L i Al ]

=)

Now, next one here is the CERES principles, CERES refers to the coalition for
environmentally responsible economies. These came out of the Valdez principles which
were proposed in 1989 they were a result of the Exxon Valdez disaster in Alaska. This is

a UN based organization and let me show you what this is all about.
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development they supported by the United Nations, coalition for environmentally

responsible economies again the principles are given here.
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'We recognize this to be a long-term commitment to update our practices continually in light of advanc
in technology and new understandings in health and environmental science. We intend to make consis

measurable progress in implementing these Principles and to apply them wherever we aperate through

the world,

1. Protection of the biosphera
"We will minimize and strive to eliminate the release of any pollutant that may cause environmental
damage to air, water, or earth or its inhabitants. We will safeguard habitats in rivers, lakes, wetlands,

coastal zones and oceans and will minimize contributing to the greenhouse effect, depletion of the aza
layar, acid rain or smog.

2. Sustainable use of natural resources

'We will make sustainable use of renewable natural resourcas, such as water, soils and forest. We will
conserve non-renewable natural resources through efficient use and careful planning. We will protect
wildlife habitats, open spaces and wilderness, while preserving biodiversity.

3. Reduction and disposal of waste

'We will minimize the creation of waste, especially hazardous waste, and wherever possible recycle
materials. We will dispose of all wastes through safe and responsible methods.

4, Wise use of enargy B

‘We will make every effort to use environmentally safe and sustainable energy sources to meet our ne
We will invest in improved energy efficiency and conservation in our oparations. We will maximize the
energy efficiency of products we produce and sell.

fl 5. ik reduction ) |
Now, the ten principles I will just read them out here let me increase the size of this page
here. You can actually go to this website and read the detail yourself let me just give you
a brief overview. The first principle is protection of the biosphere then sustainable use of
natural resources reduction and disposal of waste, wise use of energy risk reduction, risk
means environmental risk to the environment marketing safe products and services

damage compensation again pay for pay for pollute principle.
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5. Risk reduction E

'Wa will minimize the environmental health and safety risks to our employees and the communities in
which we operate by employing safe technologies and operating procedures and by being constantly
prepared for emargencies.

6. Marketing safe products and services

'We will sell products or services that minimize adverse environmental impacts and that are safe as
consumers commonly use them. We will inform coensumers of the environmental impacts of our produ
or services.

7. Damage compensation

‘We will take responsibility for any harm we cause to the environment by making every effort to fully
restore the environment and to compensate those persons who are adversely affected.

B, Disclosure

'We will disclose to our employees and to the public incidents relating to our operations that cause
environmental harm or pose health or safety hazards. We will disclose potential environmental, health
safety hazards posed by our operations, and we will not take any action against employees whe repor
any conditions that create a danger to the environment or pose h!ﬂ“;l or safety hazards.

9, Environmental directors and managers b

'We will continue to improve management resources to implement the CERES principles. This includes
monitering and reporting our implementation efforts, and sustaining a process to ensure that the boar
directors and chief executive officer are kept informed of and are fully responsible for all environmenta
matters. We will establish a committee of the board of directors with responsibility for environmental
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Disclosure, so you tell people what you are or the effects of your tell people about the the
you know which of your operations can cause injury or can cause harm or pose health or

safety hazards for the for people in the environment.
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7. Damage compeansation
'We will take responsibility for any harm we cause to the environment by making every effort to fully
restore the environment and to compensate those persons who are adversely affected.

8. Disclosure

‘We will disclose to our employees and te the public incidents relating to our operations that cause
environmental harm or pose health or safety hazards, We will disclose potential environmental, health
safety hazards posed by our operations, and we will not take any action against employees who repor
any conditions that create a danger to the environment or pose health or safety hazards.

9. Environmantal directors and managers

‘We will continue to improve management resources to implement the CERES principles. This includes
manitoring and reporting our implementation efforts, and sustaining a process to ensure that the boar
directors and chief executive officer are kept informed of and are fully responsible for all anvirenmenta
matters. We will establish a committee of the board of directors with responsibility for environmental
affairs, At least one member of the board of directors will be a person qualified to represent environme
interests to come before the company.

10. Assessment and audit
Y

"We will conduct and make public an annual self-evaluation of our progress in implementing these
prineiples and in complying with applicable laws and regulations throughout our worldwide operations.| |
will work towards the timely creation of independent environmental audit procedures which we will
complete annually and make available to the public.”

Permissions - Web Master - Copyright @ 2013 International Institute for Su

Environmental directors and managers you need to have people looking after this
exclusively and assessment and audit you open yourselves to some accountability
standard, very very interesting here. So, maybe you can read the detail if you are really

interested.



The themes are that it applies to a network of more than 80 environmental investor and
advocacy groups promoting sustainability network there is a network of more than 80
environmental investor an advocacy groups promoting sustainability. The 10 principles
covering major environmental concerns facing companies have already been read out to
you. It encourages the ongoing dialogue with corporations the weakness is that they are
aspirational in nature and do require two way dialogue if you see this there is a you know
this requires a two way dialogue as to how you will protect the biosphere you cannot just
say protect the biosphere some discussion has to take place between the experts and the
organizations to see what they can do. And sustainable use of natural resources which
natural resources, how would you what would you what would constitute as sustainable
use, how are you going to reduce the waste and how are you going to dispose it off. So, it
does not hurt the environment then wise use of energy risk reduction. So, all of this

requires a dialogue with the stakeholders and with the regulatory agencies alright.
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Valdez Principles (Result of the Exxon-Valdez

disaster); UN-based organization immier, 2017)
“ “Themes/ A?%Iies to: Network of more than 80

environmental, investor, & advocacy groups promoting

sustainability; 10 principles covering major environmental
concerns facing companies; encourages ongoing dialogue
with corporations; weakness is that they are aspirational in
nature & do require a two-way dialogue — companies must
meet standards for acceptance; investors can pressure

corporations to comply; uses a trust approach to conflict
resolution

Components included: Helped launch the Global Reporting
Initiative

I
Comments: Question: What measures can companies take to
promote sustainability of their products & operations?”

I

Then the components included it helped launch the global reporting initiative and tell
you all about it amazing way to ensure accountability to help organizations who want to
ensure accountability, but do not know how to. So, we will just see this in a little while.
Comments are the question that the author poses here is what measures can companies
take to promote sustainability of their products and operations, yes we are looking at the

environment, but how do we ensure that our products and our operations are also you



know, also contributes to sustain or are also sustainable the way we do things is also

sustainable and is contributing to the sustainability of the environment.
The next one here is the natural step this was set up in 1992.
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" “Themes/ Apgligg EIQ: Applies to companies,
communities, & individuals worldwide

g ggmmn%mﬁ included: Addresses the systematic
causes of environmental problems; general
enough in nature so that different sector
organizations can adopt & make them their own

Comments: Difficult to build capacity & scale up
activities, especially in developing countries;
complements many sustainability tools & resources
including ISO 14001” '
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Let us see what this is like natural step they say we are a leading partner for
organizations ready to address humanities grand challenges to create a better future. We
enable decision makers to manage complexity define their position and seize

opportunities for short and long term success.



So, they are you know since 1989 we have worked with thousands of corporations
municipalities academic institutions and not for profit organizations that have proven,
that moving strategically towards sustainability leads to new opportunities reduced costs
and dramatically reduced ecological and social impacts. You can go through the
framework here that they have set up and they have a whole bunch of resources that you

can look at.
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So, again a very very interesting initiative, so they have these four rules that that
contribute that they think contribute to sustainability a success through sustainability and

these four rules are here.
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So, in a sustainable society nature is not subject to systematically increasing
concentrations of substances from the earth’s crust such as fossil, carbon dioxide and
heavy metals concentrations of substances produced by society such as antibiotics or
endocrine disrupters. Degradation by physical means such as deforestation and draining
of ground water tables and in that society there are no structural obstacles to people’s
health, influence competence impartiality and meaning now. I would really like to give
you an example of this particular part this is something we not really discussed you
know. So, I just give you an example a very pertinent example that has been in the news
for quite some time is the drastic drop in the populations of vultures which are natural
scavengers as a result of them feeding on the carcasses of cattle that have consumed
ibuprofen which is a component that or it is a medicine that is given to cattle, it is also

consumed by humans, to take care of or to help with inflammation.

So, we all take it I am not going to go into the brand name, the generic name is ibuprofen
now when cattle consume you know cattle are also given ibuprofen and when they die
their carcasses are disposed off and vultures feed on them. Now vultures again you know
in the ecological cycle vultures have a very important role to play. However, the
populations of vultures are decreasing because they feed on cattle and that have

consumed ibuprofen and that in turn damages their I believe it, it damages their kidneys



So, damages it will it ends up killing them. So, that is what is happening, you know it is a
medicine, but harmful effect is that it is harming the environment also alright. So, this is

that.

Then the author says that this applies to companies communities and individuals
worldwide the components included are addresses the systemic causes of environmental
problems, general enough in nature, so that different sector organizations can adopt and
make them their own. The comments are that it is difficult to build capacity and scale up
activities especially in developing countries it complements many sustainability tools

and resources including ISO14001, alright.
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| Extractive Industries Transparency
| ! Initiative (EITI) (2003) (Dimmler, 2017)

" “Themes/ Applies to: Applies to companies that
operate mining, oil & gas fields; & also can apply
to supply-chain companies — upstream &
downstream

" Components included: Promotes the use of
systems & procedures that enable the transparent
use of resources; mineral-rich countries report on
revenue; countries must define their own process

“ Comments: Does not address social issues, -

W T

Extractive industries transparency initiative. So, this again let us see what this is.
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Extractive industries a transparency initiative it is the global standard for good
governance of oil gas and mineral resources, resources that are obtained through
extraction from the natural environment. So, oil, gas and minerals that are extracted from
the environment, that are you know that are taken that are pulled out from the

environment and then processed in and used by us.

So, here are the details for this. Now this applies to companies that operate mining oil
and gas fields and also can apply to supply chain companies upstream and downstream
the components that are included are promotes, they promote the use of systems and

procedures that enable the transparent use of resources.
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" “Themes/ Applies to: Applies to companies that
operate mining, oil & gas fields; & also can apply
to supply-chain companies — upstream &

downstream

" Components included: Promotes the use of
systems & procedures that enable the transparent
use of resources; mineral-rich countries report on
revenue; countries must define their own process

" Comments: Does not address social issues,
political issues, or health issues”
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Mineral rich countries report on revenue, the countries must define their own processes.
Comments are that does not address social issues political issues or health issues it just

talks about the environmental issues.
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Equator Principles Financial
Institutions (EPFIS) (2003) (Dimmler, 2017)

g Eemgﬂlﬁlémﬁ'ﬁ Guidelines for financial institutions to provide a
nchmark on social & environmental issues for project financing;
banks & insurance companies; export creditors & development
agencies; NGO involvernent & reputation at risk has created critical
mass of participation; one of the few voluntary sector initiatives to be
successful; the challenge is how to expand it into emerging markets
(China, Russia, India)

Components included: Address project financing with capital costs
over J§10 million

Comments: Achieved critical mass when 70 financial institutionsin 16
countries signed the Principles; social & environmental assessment
required of borrowers, & establishment of social & environmental
management systems

" Notes: Some believe the EPFIs have financed projects which violate
the Principles; a lack of transparency; PR only concern”
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The next one is the equator principles financial institutions we have talked about this also

in a previous lecture; let me show this to you again here.
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The equator principles are there. So, alright currently ninety one equator principles
financial institutions in 37countries have officially adopted the EP - Covering 70 over 70
percent of international project finance debt in emerging markets. So, we have already
talked about this so I am not going to go into very much detail regarding the website.
This applies to the guidelines for financial institutions to provide a benchmark on social
and environmental issues for project financing banks and insurance companies, export
creditors and development agencies NGOs, NGO involvement and reputation at risk has
created critical mass participation. One of the very few voluntary sector initiatives to be
successful the challenge is how to expand it into emerging markets for example, China.
Russia and India. The components included are this addresses project financing with

capital costs over 10 million dollars.

The comments here are that if it has achieved a critical mass it achieved the critical mass
when 70 financial institutions in 16 countries signed the principles and now 17 I believe,
it says 37 countries not, so not 16 anymore it is 37 countries. Social and environmental
assessment required of borrowers and establishment of social and environmental
management systems. The notes here that the author has put are what I have done one
second sorry about this. The notes are that some believe that the EPFIs have financed
projects which violate the principles a lack of transparency public relations is the only

concern.
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AA 1000 Series (Foundation
Standard) (1999/ 2008) oimmer, 2017

" “Themes/ Applies to: Assurance standards for assurance providers
to evaluate public disclosure about performance; established
criteria for evaluation including systems, data, & processes;
Quality Assurance standards; organizational guidelines;
qualification for assurance providers

“ Components included: Can be used with the Global Reporting
Initiative, as well as with other standards or codes such as factory
audits & labor standards

“ Comments: Established CSR as a discipline; establishing
professional qualifications, training, & development methodologies -

Notes: Accessible online at no cost; as more companies sign up,

then CSR will increase; challenge is to build capacity among 4
omem e e S are N

The next one here on our list is the AA 1000 series foundation standard. Now it was |
have started downloading this, but I believe it is not really downloaded. Let me see, no it
has not sorry about this. So, [ mean it is not, these are not really available on a website;
however, you can go to this particular website and here you can Google this and when
you click on this the AA 1000 accountability principle standard 2000 you can actually

see the document. There are some images here.
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IPOF1 AA1000 ACCOUNTABILITY PRINCIPLES STANDARD 2008

https:/hwww accountability org/wp-content/uploads/2016/_. /AAT1000APS_english.pdf =

... appeared in the AA1000. AccountAbility Framework Standard published in 1999, .. three principle
the foundation principle of Inclusivity and the principles of Materiality ... The AA1000 AccountAbility
Principles in this standard supersede all previous versions ... and a serles of workshops with specific
stakeholder groups

AA1000 Stakeholder Engagement Standard 2011 - SlideShare

https:/iwww slideshare net/.. faa1000ses2011-pre-publicationcopyv1007novil =

Jul 7, 2014 - El tercer documento fundamental de las Normas AA1000. ... to the AA1000 Accountabilit:
Principles (2008) 14 2.2 Integrate with _.. 38 A. The AA1000 Series 39 B. The AA1000 Stakeholder
Engagemant Technical Committee 40; 4. .. first introduced in the AA1000 Framework Standard
published in 1999




So, you can actually go online and download it before you can read it I m sorry I did not
download it for you to see. So, you can see these standards alright. Now the theme these
applied to assurance standards for assurance providers to evaluate public disclosure
about performance established criteria for evaluation including systems data and
processes quality assurance standards, organizational guidelines qualification for
assurance providers. Components included art this can be used with the global reporting
initiative as well as with other standards or codes such as factory audits and labor
standards. The comments that the author has made are that it is an established; it has
established CSR as a discipline establishing professional qualifications training and

development methodologies again.
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; ! Standard) (1999/ 2008) ime, 207

" “Themes/ Applies to: Assurance standards for assurance providers
to evaluate public disclosure about performance; established
criteria for evaluation including systems, data, & processes;
Quality Assurance standards; organizational guidelines;
qualification for assurance providers

Components included: Can be used with the Global Reporting
Initiative, as well as with other standards or codes such as factory
audits & labor standards :

" Comments: Established CSR as a discipline; establishing
professional qualifications, training, & development methodologies

Notes: Accessible online at no cost; as more companies sign up,
then CSR will increase; challenge is to build capacity among
assurance providers” H
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You know you should be able to go through these different codes on your own and pick
the one that suits you best the author will you know different people will look at these
things from different angles. Notes that the author has made here are the these are
accessible online at no cost as more companies sign up then CSR will increase the

challenge is to build capacity among assurance providers.
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Global Reporting Initiative
! @)_( 1997) (Dimmler, 2017)

e Wﬂ Sets a framework for all businesses (GRI reporters);
mission s to evaluate the quality of reporting to a higher level of
comparability, consistence, & utility; companies must meet certain criteria if
they want their reports in accordance with the GRI guidelines

2 W CERES & the Tellus Institute convened the GRI;
also has played a significant role; In 2000, the GRI launched the
Sustainability Reporting Guidelines in 2002 as the G3 Guidelines

= FQIEJ&%%E Challenges include the need for more research to confirm the
in een reporting & improved social & environmental performance;
reporting can be costly; large no. of GRI indicators can be daunting; lacks
external verification; most visionary of the CSR tools, but will take decades
to become mainstream; sector supplements available in finance, electric
utilities, & mining

Notes: Thousands of companies in 60 countries issue GRI reports; defines
reporting content, defines report quality; report boundary settlnia_i options
for reparting; questlons — How can a company communicate w
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The next one is the global reporting initiative and this is very interesting because finally,

there is a worldwide standard for how you can disclose or disclose your efforts.
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Prepare for
the Reporting
Process

So, you know they are; they talk about how view the GRI standards here. So, let us see
what this has. Tools to enhance your reporting, interactive training courses on how you

can improve your global reporting.



(Refer Slide Time: 18:07)

EF{IE | i ) ) g
P

[P ——

@9 4+ & B

GRI STANDARDS

The revised draft of GRI 303: Water is
now available for public comment.

So, you can actually go through this sustainability reporting standards and then again it

requires a lot of a signing in and all.
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However this is where you will find the details of these standards. Themes, it applies to it
sets a framework for all businesses the GRI reporters, GRI mission is to evaluate the
quality of reporting to a higher level of comparability, consistence and utility. Companies
must meet certain criteria if they want their reports in accordance with the GRI
guidelines. So, it is becoming a world standard people are more and more organizations,
more and more countries are following this standard because it is again you know when

we say it is a standard it is accepted as a benchmark in how reporting should be done.

Components included are Ceres and the Tellus institute can convened the GRI. UNEP
has also played a significant role in the year 2000; the GRI launched the sustainability
reporting initiative reporting guidelines in 2002 as the G 3 guidelines.
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= Wﬁm Sets a framework for all businesses (GRI reporters);
mission Is to evaluate the guality of reporting to a higher level of
comparability, consistence, & utility; companies must meet certain criteria if
they want their reports in accordance with the GRI guidelines

|
‘ - i : CERES & the Tellus Institute convened the GRI;
|
|

also has played a significant role; In 2000, the GRI launched the
Sustainability Reporting Guidelines in 2002 as the G3 Guidelines

B qugm: Challenges include the need for more research to confirm the
in tween reporting & improved social & environmental performance;
reporting can be costly; large no. of GRI indicators can be daunting; lacks
external verification; most visionary of the CSR tools, but will take decades
to become mainstream; sector supplements available in finance, electric
utilities, & mining
Naotes: Thousands of companies in 60 countries issue GRI reports; defines
reporting content, defines report quality; report boundary setting; options
for reﬁorting' abjestions — How can a company communicate wi
stakeholders? What are the issues a company should report? What are the H
] boundaries of a company?” g
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The comments here are the challenges include need for more research to confirm the link
between reporting and improved social and environmental performance reporting can be
costly large number of GRI indicators can be daunting you can be confused with so
many things to report on lacks external verification most visionary of the CSR tools, but
will take decades to become mainstream and may get outdated by then you know that is
one big concern people have sector supplements are available in finance electric utilities

and mining in this tool.

The notes have thousands of companies in 60 countries issue GRI reports. It defines
reporting content defines report quality, report boundary setting options for reporting the
questions are how can a company communicate with stakeholders, what are the issues a
company should report, what are the boundaries of a company these are some of the
questions that the author of this paper has raised. So, maybe you can look at it and you

can comment alright.
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“ “Themes/ Applies to: A family of standards to create environmental
management system; a useful framework to address environmental
mgmt systems; does not focus on sustainability

Components included: Used internally without external auditors;
certificates issued; compatible with a range of standards (ISO 9000
series); once a company has developed the management systems for
the ISO 14001 certificate, it is easier to implement SA 8000 as well

. Qﬁ],[ggﬁtj: Attained a critical mass of global companies; challenge is
to find mechanisms for enhancing stakeholder participation in
decision making; companies must conduct environmental reviews;
establish effective mgmt systems; conduct environmental audits;
prepare statements on environmental performance

© Notes: More than 13,000 standards in 145 countries; Critical Quality
Indicator approach; Question: How can a company develop
management systems to address environmental issues?”
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The next one here is the ISO 14001 1996 to 2008, I think this is the last one on our list. I

ISO 14001 this is the one that is currently being used let us see what this is all about

here.
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Environmental management systems and easy to use checklist for small businesses.
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Are you ready?

So, the latest version came out in 2010 and this was a proposed by the international along
organization for standardization and the international trade center in Geneva Switzerland.
So, the principles are here. The checklist is also given here I can scroll down or you can

see this on your own.
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So, various things are given anyway. So, maybe you can you know go through this and
see what you know what the checklist contains, the themes or what this applies to is a

family it is a family of standards to create environmental management systems, a useful



framework to address environmental management systems it does not focus on
sustainability. It focuses rather on the management of the environment through which

sustainability can be achieved which makes it so important.

So, it does not focus on sustainability per say, but the idea here is that if you really
adhere to it or if you follow the suggestions sustainability will be implicit if you manage
the environment appropriately. The components are used internally without external
auditors certificates have issued compatible with the range of standards, once a company
has developed the management systems for the ISO 14001 certificate, it is easier to
implement SA 8000 as well. So, that is what I told you, you know you do the man if you

manage your environment sustainability will be implicit in that management.

Some comments here are attained a critical mass of global companies challenges to find
mechanisms for enhancing stakeholder participation in decision making, companies must
conduct environmental reviews, they must establish effective management systems, they
must conduct environmental audits, they must prepare statements on environmental
performance. Notes are more than 13000 standards exist in 145 countries. Now 13000

standards that is a lot that is really mind boggling.

It adopts a critical quality indicator approach the question here is how can a company
develop management systems to address environmental issues. So, that is the main
question that the author poses. So, this should have given you a very very comprehensive
overview of the different suggestions that different organizations all over the world have
come up with to help businesses, adopt sustainable practices and implement those
sustainable practices preferably through their corporate and you know that is where the
social responsibility and sustainability come together. So, by helping the environment
becomes sustainable by contributing to sustainability the organizations are also
expressing their commitment to socially responsible behavior and that is where these two

converge.

So, I hope you have enjoyed this. I was mostly reading from this, but I wanted you to
really see how the world is looking at different things and what all exists out there. This
list is by no means comprehensive. So, if you can come up with more codes and
standards that are that exist in the world and you know let us discuss them on the forum

that would be very interesting.



So, I hope you enjoyed this. This is this lecture again you know this is pretty much you
know we have we are in the process of tying up module or week 7. There is one more
tiny thing that I want to share with you before we wind up week 7. So, I hope you have
enjoyed it look forward to discussing more on CSR and sustainability with you in the

next class.

Thank you very much for listening.



