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Welcome back to the class. We are continuing our discussion on cultural globalization. In the
previous lesson, we had Huntington’s thesis on the clash of civilisations. And we had a brief
look at how this particular work on clash of civilization became very influential at the same
time highly controversial, during the late 90s and early 2000, because Huntington projected a
very gloomy picture about the world by firmly focusing on the whole cultural question, as the
central pillar around which the global conflicts and then battles and wars, will change in the

coming future.

In this class, I am shifting my attention to an essay written by Robert Antonio titled, The
Cultural Construction of Neoliberal Globalization. And this essay is taken from this
globalization reader by George Ritzer, one of the textbooks prescribed for this particular
course. So, unlike the previous classes, I am not using the PowerPoint instead, I am going to
them sifting through the essay, I have highlighted some of the essential parts of the essay, and
we can discuss them, so I am not using them, except for this initial slide, I am not using

PowerPoint, I feel it is an important exercise that we learn to read lengthy essays, and then try



to identify important points and then, develop the ability to read and comprehend original

essays.

So, in the future classes, we will have more such kinds of discussions where the original
essays by the scholars would be analysed, along with maybe a few more points as a kind of
tools to help us in our discussion. So, in this class, we are looking at the cultural construction

of neoliberal globalization and an essay by Robert Antonio.
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So, this is the essay. It is chapter 3 in Ritzer's globalization reader. I decided to include this
particular essay because it talks about a very influential American journalist, Thomas
Friedman, and his role or his version, in which he celebrated globalization. This is important
because he is celebrating and representing a significant trend during the late 1990s, or early
2000, where at least a section of influential thinkers and scholars believed that globalization
would bring in a completely different world. The world is moving in a completely different
direction, and it will be beneficial for everybody.

So, Thomas Friedman represents such kind of a figure of a famous writer, a critical
commentator. He had very close personal relationships with many essential higher-ups,
important officials, and maybe somebody who considers himself an elite, a significant
influencer in the international circles. So, Robert Antonio analyses Thomas Friedman's
arguments about globalization because Friedman is an unapologetic advocate of
globalization. His book, The World Is Flat, is supposed to be one of the most famous works
celebrating globalization.

He also celebrates global and globalization because he is a powerful advocate of neoliberal
economic policy. So, Robert Antonio wants to understand this combination of neoliberal
economic logic. This unfolding of globalization is fascinating because it is not only that
globalization takes place but also in the larger framework of neoliberal economic logic. This
neoliberal economic logic, or economic structure, is essential. Moreover, this is a critical



essay. Of course, Robert Antonio is highly critical of Friedman. However, that is reserved
towards the end of the essay.

So, almost three-fourths of the essay reproduces what Thomas Friedman wants to say and
how he looks at society, how he looks at inequality, how he looks at globalization bringing in
a level playing field for everybody. Moreover, he receives a series of criticism, scathing
criticism against Thomas Friedman, only towards the end of the essay. So I would urge all of
you to read this essay. It is a critical essay.

(Refer Slide Time: 05:30)
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Honey, ... | think the world is flat. (Friedman 2005a; 3

Globalization is a multi-sided process, but the most intense debates over it have
stressed its connections to a new global political econ regime with a distinct
e = meoliberalism (e.g. Barber 1996; Gray 1998), Neoliberals
champion free-market policy, deregulation and tax cuts. They seek to minimize
health, education, welfare and other social spending, and they contend that limited
government, free trade and global capitalism offer the only road to reduced poverty

and increased prosperity. T
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So, this is a very, very prominent sentence, Honey, I think the world is flat. That is how
Thomas Friedman uses his in his book. So, he is talking about globalization as a multi-sided
process. However, the most intense debates have stressed its connection to a new global
political-economic regime with distinct American template neoliberalism. So, the term
neoliberalism is a significant one. I hope you have some background understanding about it.
Furthermore, this became extremely popular in the western circle, especially in the American
circle, after Ronald Reagan became a vital advocate of neoliberal economic policy. He was
also heavily influenced by Margaret Thatcher in the UK.

So, these two leaders are closely associated with the rise of neoliberalism in the modern era,
those who wanted a more minor and lesser role for the state who want a decade of complete
freedom for private enterprises, private capitalists, or private corporates. So, they believed in
that kind of economic logic. So, new liberals, new liberals champion free-market policy,
deregulation and tax cuts. They seek to minimize health, education, welfare, or another social
spending. They contend that limited government and free trade at Global Capitalism offer the
only road to reducing poverty and increasing prosperity.

So, this neoliberalism has been very, very strongly humanly criticized by many other
scholars. Especially scholars who have some ideological affinity towards the left position or
the kind of a Marxian position, because, in the logic of neoliberalism, the state withdraws
from some of its traditional duties and then allows the market to play with a free hand, These
scholars would argue that the market will never be a kind of a market will never usher in a
kind of a neutral space, it will always favour the mighty, it will always favour the more



powerful, the rich, and there will be a systematic shift in the economic scenario where the
poor people will become poorer and poorer, and the inequality will only increase
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major technological and Mnancial bubbles, Neoliberals have revived it agan |Foner _}2
1998; Phillips 2002). They do not identify as social Darwinists, and their views A
usually lack the nineteenth-century version's racially tinted Malthusianism. They k
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combine their highly optimistic claims about exceptional wealth creation, global

apportunity and hybrid culure with emphases on the free marker, unrestricred

property rights, and self-reliance and opposition to welfare and redistriburion, This

chapter will explore the work of the highly influcnrial globalization advacate,

Thomias L. Friedman, with the aim of elaborating his tacit social theory, which maps

and justifies neoliberal globalization,

NEW AGE GLOBALIZATION AND THE US-LED
NEW WORLD ORDER

.. . America was, and for now, still is, the world's grestest dream machine. (Friedman
2005a: 469)

By the lae 19805, the Thacher-Reagan liberalization, new information-
communication technologics, freer movement of goods, capital, images and people
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actoss nationdl borders and geopolivical realignment stirred globalization discourse,
Reported widely in the US media, Francis Fukuyama's "end of history" thesis
announced triumphantly a hegemonic, made-in-America, global political-econamic
regime and new unipolar world arising in the wake of the collapsing Soviet bloc,
He argued that the US mosdel of liberal democracy, stripped of its post-World
War 11 era social democratic or welfarist facets, was dominant globally,
Fukuyama held that modem peoples can no longer imagine a practical aliernative
that would ‘represent a fundamental improvement over our current, order” (1992:
51; 1989). Cnities from the left and the hard right decried his celebratory view of
ascendent neoliberalism, but their broadsides about the “end of left and right’ and
“end of alternatives’ and critiques of the new breed of market-oriented, ‘third way'
politicians (.. Clinton, Blair, Schrocder) affirmed his claims about zero options,
The first Iraq War, won quickly and decisively by a US-led international coalition,
including former Cold War, American arch-enemy, Russia, was scripted by the first
President Bush as the opening act of the *new world order”. Globalization's lead
nation alw had become the lone superpower in post-Cold War geopolitical
dynamics.

President Clinton was an outspoken champion of neoliberal globalization, Former
= . ) Tarraw

So, this whole discussion is about, as I mentioned, it is about Thomas Friedman. And then,
we are trying to understand their cultural conception of neoliberalism through the works of
Thomas Friedman. Moreover, another significant line of Thomas Friedman, America was,
and for now, still is the world's most excellent dream machine. So, he is proposing the
American model as the model for the rest of the world, how it has to be very fiercely
protected, and how America can become the model for the rest of the world.

So, reported widely in the US media, Francis Fukuyama, End of History thesis, announced
triumphantly a hegemonic, made in America, global political-economic regime and new
unipolar world arising in the wake of the collapse of Soviet bloc. So, Fukuyama held that
modern peoples could no longer imagine a practical alternative representing a fundamental
improvement over our current order.



So, Fukuyama argues that The End of History has arrived because there is nothing more to
happen in the world because the ultimate destination of the world would be that of a free
democratic, liberal society as represented by that of the US, and this became highly
influential, and also controversial, especially after the demise of the USSR or the communist
bloc.
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decisively by a US-led international coalition, i@

NPTEL

R

President Clinton was an outspoken champion of neoliberal ghobalization, Former
Clinton Administration economic adviser and Nobel Prize winning economist,
Joseph E. Stiglitz, states that Clinton was elected on a ‘putting the people first®
agenda; he aimed to chart a ‘third way” between New Deal policy and Reaganomics,
but neoliberalism ruled in his Administrarion. Stiglitz argues thar they saw financial
markets as a disciplining foree that increases efficiency and prosperity. The Clinton
Administration’s domestic programme of neoliberal deregulation, privatization and
securitization, he bolds, constituted the core of their globalization poliey, put forward
in the US-dominated IMF and G, Sriglitz asserts that their reigning idea was that
“what is good for Goldman Sachs, or Wall Streer, is good for America and the world'
2003: xiv-xv, 24-6, 2756, 281}, And their neoliberal strategy seemed 1o work;

the US economy grew rapidly, with low unemployment, low inflation and subsan-
tial mcome growth (especially for the wealthy). Between 1994 and carly 2000, the
New York Stack Exchange Composite soared over 125 per cent and the NASDAQ

rocketed up over S00 per cent, stimula

g much wider public discourse about glo
Phillips 2002: 100; Henwood 2003

balization and enthusiasm about its pros

4, 146). The boom in fnancial markets sparked claims thar the Dow was on a

*permancnt high plareau” and would elimb to 30,000. Globalization advocares held

A\

So, Friedman was heavily influenced by this particular argument. In reality, this was also
followed by Clinton, the then American president, and the chief economic adviser, Joseph
Stiglitz. Moreover, it is fascinating to see that Stiglitz was a vital supporter of globalization
when he was the economic adviser to Clinton, Bill Clinton. However, later, Stiglitz turned out
to be one of the bitter critics of globalization. So, those interested can always look up his
works, and his arguments about why he had to shift or change are in a position regarding
globalization.

The Clinton administration's domestic programs of neoliberal deregulation, privatization, and
securitization, he holds constituted the core of the globalization policy put forward by in the
US-dominated IMF and G8; Stiglitz asserts that the reigning idea was that 'what is good for
Goldman Sachs, or Wall Street is good for America and the world'.
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tockered up over $00 per cent, stimulating much wider public discourse abour glo-
balization and enthusiasm about its prospects {Phillips 2002: 100; Henwood 2003:
4, 146). The boom m financial markets sparked claims that the Dow was on a
“permanent high plateau’ and would climb to 30,000. Globalization advocates held
that the “New Fconomy” creates wealth so effectively that a post-scarcity culture is
in sight. Clintonians considered the 19905 to be the “fabulous Decade’ (Blinder and
Yellen 2001). By contrast, New Left Review editor Perry Anderson asserved, criti-
cally, that the decade’s chicf event was ‘the virmually uncontested consolidation, and

NPTEL

wniversal diffusion of neoliberalism’ (2000: 10),

Framed in the roaring ninctics boom, Clinton-supporter Thomas L. Friedman's
best-selling The Lexus and the Olive Tree (2000) has been an extremely influential
piece of globalization advocacy. Even after the NASDAQ bubble burst and after
911, Friedman has maintained his glowing optimism about the process. His recent
best seller The Warld Is Flat (2005a) builds on the earlier book. Other writers have
done parallel works on neoliberal globalization (e.g. Micklethwair and Wooldridge
2000) and more scholarly defences of it (eg. Wolf 2004). However, Friedman i
heralded as the top globalization adviscate. His regular column for America's paper

It is a very, very highly problematic argument. And these are the two books that Friedman
became very famous for. One is The Lexus and the Olive Tree published in 2007, a more

important or more famous book is this, The World is Flat published in 2005.
(Refer Slide Time: 11:19)

ing with top corporate and political globalization advocates make it hard to rell

who influences whom. For example, be thanks informants, Clinton Administearion,

Treasury Secretarics Robert Rubin and Larry Summers, Federal Reseeve Chair Alan NPTEL

Greenspan, World Bank president James Wolfensohn, Cisco Systems head John

Chambers and hedge fund manager Leon Cooperman. He also eredits Microsoft's

Bill Gates, Rolls-Royce's Sir John Rose, Dell's Michael Dell and Netscape's Mark

Andrecssen for commenting on draft sections of his latest book, Friedman also

thanks intellestuals, such as economist Paul Romer and political theonists Michacl

Sandel and Robert Kagen (Friedman 2000: 478; 2005a: 472), Many more corporate

heads and vop globalizers, from diverse regions of the world, appear in his rexts as

informants. Fricdman's reportage offers insight into the w

justify the neoliberal regime. Some acadenuc analyses of globalizers, working in

transnational organizations and US government, converge, at key points, with

Fricdman's accounts (e.g. Hunter and Yares 2002; Sriglitz 2003: 281-319). His

critics lampoon his trite rerms and lightweight rone, bur he articulares whar may be

the mast comprehensive, widely read, influential defence of neoliberal globalizarion.

Perry Andersort (2000: 11) identified The Lexus and the Olive Tree as ‘the most

ambitiows and intransigent theorization of ultra-capitalism as a global order’,
Friedman is a public intellectual aiming to generate support for the neoliberal

policy regime, Although his works have been bestsellers, reaching diverse segments

of the public, he directs his writing especially at the secure segment of the profes-

sional middle class. This highly educated, affluent strarum eurs across polirical

partics and oceupations, including corporate managers, entreprencurs, financiers,

advmeriinrs crnol hrabior techaual svmeee naue

at they construet and

Te rest of these discussions are all about how important and influential a figure, Thomas
Friedman is. A Perry Anderson identified the Lexus and the olive tree as the most ambitious

and intransigent theorization of ultra-capitalism in a global order.



(Refer Slide Time: 11:38)

Perry ;\n:li.'rv;m (2000 11) identified The Lexus and the Olive Tree as ‘the most (%
ambitiows and inteansigent theorization of ultra-capiralism as a global order'. %
iheral NPTEL
policy regime. Although his works have been bestsellers, reaching diverse segments

Friedman is a public intellecrual aiming to generate support for the o

of the public, he directs his writing especially at the secure segment of the profes-
sional middle class. This highly educated, affluent stratum cuts across political
partics and occupations, including corporate managers, entreprencurs, financiers,
advertisers, stock-brokers, technical experts, government officials and many other
occupants of influcntial roles, who belong to the so<alled ‘investor class', Even
some higher education leaders find Friedman's work antractive because he provides
a rationale for supporting education, He arguably secks to mobiliee his readers into
a public to rally support for neeliberal globalization in the face of mounting domes
tic criticism about its negative impacts and increasing resistance to it abroad, | will
analyze his tacit soxial theory of neoliberal globalization, mapping its core features
and contradicrory facets and addressing critically its ideological thruse. Friedman's
theory is not in the foreground of his texrs. It must be teased out of his respondents®
points as well as his interpeetations and summary arguments.

MR FRIEDMAN'S PLANET: GLOBALIZATION'S EMERGENT
CONSUMER-STOCKHOLDER REPUBLIC

We Amcricans arc the aposthes of the Fast Warld, the enemics of tradition, the prophets
. : e piva - = i

So, all these scholars have identified the ability of Thomas Friedman to put even the most
complicated ideas in a very very simple, and very very appealing language so that everybody
even ordinary people can understand that. So, that is a reason why Thomas Friedman became
an extremely popular writer because he was able to capture the imagination of ordinary
people. So, while he does not live in a very dry academic language, but he writes in very

attractive language.

(Refer Slide Time: 12:12)
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CONSUMER-STOCKHOLDER REPUBLIC

We Amcricans arc the apostles of the Fast World, the enemies of tradstion, the prophets
of the free market and the high priests of high tech. We want “enlargement’ of both

il ROBERT ], ANTONIO

our vilues and our Pizza Huts. We want the workd 1o follow our lead and become
demucratic, capitalistic, with a Web site in every pot, a Pepsd an every lip, Microsoft
Windows on every compuier and mast of all = mest of all = with everyone pumping
their own gas, (Fricdman 2000: 384)

Friedman defines globalization as the unparallcled ‘incxorable, integration of
markets, nation-stares, and rechnologies', which enables ‘individuals, corporations

and nation-states to reach around the world farther, faster, deeper, and cheaper
than ever before, and in a way that is enabling the world to reach into individuals,

So next section, Mr. Friedman's planet, globalization's emergent consumer, a stockholder

Republic. We Americans are the opposites of the fast world, the enemies of tradition, the



prophets of the free market, and high priests of high tech. We want enlargement of both our
values and our Pizza Huts. We want the world to follow all we need and become a democratic
capitalist with a website in every pot, Pepsi on every lip, Microsoft Windows, or every

computer. And most of all, with everyone pumping their own gas.
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our values and our Pizza Huts. We want the workd to follow our lead and become
democratic, capitalistic, with a Web site in every pot, a Pepsi on every lip, Microsoft
Windows on every compuier and mast of all - most of all - with everyone pumping
their own gas. (Fricdman 2000; 384)

Friedman defines globalization as the unparalleled ‘incxorable, integration of
markets, nation-states, and technologies', which enables ‘individuals, corporations
and nation-states to reach around the world farther, faster, decper, and cheaper
than ever before, and in a way that is enabling the world to reach into individuals,
corporations and nation-states farther, fasier, deeper, and cheaper than ever before’
(2000; 9). Below | explain his view of the overall cultural and institutional regime

that drives and structures the process. Friedman poses his mapping of the ‘gl

Post-communist globalism

Friedman holds that a shift from the ‘Cold War system’ to the ‘globalization system’
occurred by the vear 2000, He claims thar capitalism’s new phase, ‘Globalizarion

P4a |
Friedman defines globalization as the unparalleled inexorable integration of market
nation-states and technologies, which enable individuals, corporations, and nation-states to
reach around the world farther, faster, deeper, and cheaper than ever before. And in a way that
is enabling the world to reach into individuals, corporations, and nation-state further, faster,
deeper, and cheaper than ever before. So, go through this definition, he is talking about the
very intense, integration of the globe, so that it becomes more flexible, it becomes faster and

deeper, it kind of interconnects everybody with each other.
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Post-communist globalism

Friedman holds that a shift from the ‘Cold War system’ to the ‘globalization system’
occurred by the year 2000, He claims that capitalism's new phase, ‘Globalization
3.0°, will be, ax least, as momentous as the two carlier globalization waves (i.e, 300
years of European mercantalist expansion and 200 years of modern capiralist devel-
opment). Friedman contends that the November 1989 fall of the Berlin Wall was
the first of a series of flatteners” that brought the globalization system into being,
He treats the event as a fundamental step that opened the way for the others and
as an iconic representation of the overall shift. Employing the metaphor falling
walls" to refer w the chief causes and effects of Globalization 3.0, he argues that
the Soviet bloc and East-West splir stunred capitalism’s global extension and con-
solidation; the Soviet stare’s monopaoly of power, puppet states, secrecy and massive

interference in private life, civic associations and, especially, cox

paralysing fixity and unfreedom. Besides contralling a m
Friedman implics, the USSR helped cultivate anticapitalist sensibilitics and move
ments and a global climate favouring statist alternatives, Although not monapoliz
ing power, he holds, Cold War era liberal democracies still concentrared it wo
greatly and deploved it too widely, ldentifying power almost entirely with states,

warties and aalinealle marvared indiadinale he sees naline w e the main sl ae

So, he begins his analysis especially in the immediate context of this post-communism,
communist globalism, Friedman calls that a shift from the cold war system to the
globalization system occurred by the year 2000. He claims that the capitalist new face of
globalization 3.0 will be at least as momentous as the two earlier globalization waves, that is
300 years of European mercantilist expansion and 200 years of modern capitalist

development.

So, for Friedman, he described this as globalization 3.0. So, globalization 1.0 or the first
wave of globalization, according to him, was bender in the beginning of the mercantile
colonialism, maybe around 1500 AD and then later on the second wave of globalization,
according to him, would have started 200 years back when, with the rise of modern capitalist
development. Friedman argues that globalization 3.0 began in 2000, with a new

understanding.
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ments and a global climate favouring statist alternatives, Although not monopoliz

ing, power, he holds, Cold War era iberal democracies siill concentrated it too

greatly and deployed it too widely. ldentifying power almost entirely with states,

partics and politically motivared individuals, he sees politics to be the main wall or

barrier to the fatness that he contends is the globalization system'’s prime charac-

teristic and virtue. He belicves that the tearing down of the Berlin Wall inspired
forward-looking peaple everywhere to shrink political power's grip over social life.
In liberal democracics, Friedman argues, this meant cutting state regulation, social
programmes and redistribution. Stopping far shore of declaring the state’s end, he
holds thav individual stares and the nation-state system constitute a necessary
infrastructure for capitalism that helps coordinate, provision and defend the global-
feation system. He and his respondents see state intervention that serves capitalist
development, without undue regulatory interference or major business costs, to
be virtuous and not politics at all (Friedman 2000; 7-16, 44-6; 20032: 8=11,
48-55).

1

So, he undertakes a historical analysis and he believes that the tearing down of the Berlin War
inspired forward-looking people everywhere to shrink political powers' grip over social life.
In liberal democracies, Friedman argues this meant cutting state regulations, social programs,
and redistribution, stopping far short of declaring states and he holds that individual states or
the nation-state system constitute a necessary infrastructure for capitalism that helps

coordinate provision and defend globalization system.

So, he argues, Friedman argues that the fall of the Berlin Wall also indicated the collapse of
an all-powerful state which wanted to extend its control into the social and personal, and
private life of the people. Because that the Soviet Union or the communist regimes, they were
much stronger, much more, far-reaching than that of a kind of a democratic system or
capitalist system. So, Friedman wants a more limited role to the state, and the state, according

to Friedman must be a facilitator and enabler for the capitalist system to function.
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THE CULTURAL CONSTRUCTION OF NEOLIBERAL GLOBALIZATION

Extreme capitalism

Perhaps misleadingly, Friedman claims to be a ‘technological determinist® and *wot
a historical determimst’, Mfer communism, he holds, nine fatteners (i.e. Netscape's
PO, work flow software, open-sourcing, outsourcing, offshoring, supply-chaining,
in-sourcing, in-forming and wireless innovarions) forged a new ‘flat world platform’
that greatly aceelerates, intensifies and extends global capitalisn

combine business an v b

Friedman's flat

gical innovations, He neoliberal

e to be the de halization,
t information

Fricdman sees

potential of the unparallcled ‘opening, deregulating, and privatizi
slobalization 3.0 (2000: #-16; 2005

COMpression, gen o much

much | bal movement of capital, goods, me Images

and people (e.g. Harvey 1989). However, Friedman holds that Globalization 3.0

provides unparalleled democratic access to the means of communication and col-
laboration; the new *playing Reld’ allows enterprising individuals from all over the

globe to plug in and o employ their creativity, skills and disciplined work habits

.3

He is an unapologetic, defender, or advocate of extreme capitalism, He has no qualms about
it, he has no confusion about it, but has misleadingly fight man claims to be a technological
determinist and not a historical determinist the term historical determinism is coined by Karl
Marx. So, he is definitely not a Marxist intellectual, after communism, he holds 9 flatness, 9
mechanisms that ensure the world remains flat that is Netscape’s IPO, workflow software,
open-sourcing, outsourcing, offshoring, supply chaining, in sourcing, informing, and violence
innovations, forged a new flat world platform that greatly accelerates intensifies and extends

global capitalism.

Friedman sees this electronic connective tissue to be enabling mechanism for realizing the
potential of the unparalleled opening, deregulating, and privatizing of the economy that drove
the move to globalization 3.0. So, Friedman understands this era around 2000 as a historical
era in which a host of political as well as technological factors combined together, paves the
way for a completely different historical epoch to which facilitates the griddled expansion of
capitalism. So, he says that the era in which we are living, it is an era of capitalism, and there

is no structural or ideological obstructions for capitalism.
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Friedman quotes Newscape's Marc Andreessen's assertion that ‘3 14-year-old in gl_‘%g
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(Fricdman 2005b). Friedman contends thar nations obeying the globalization sys-
tem's free-market rules and emploving its new technologies don a ‘golden strait
jacket" that makes their economies grow and politics shrnk; *political choices get
reduced to Pepsi or Coke” (2000: 1016, He holds that the flat world accelerates
greaily the later twenticth century’s already sweeping deregulation; Darwinian-like
selection compels serious players to remove more and more sources of ‘friction’, o
regulatory, redistributive and other social blockages thar limit capitalist property
rights and exchange. Friedman and his respondents imply that the consequent flat
playing ficld is the heart of a knowledge-based economy with nearly frictionless,
transnational capitalist intercourse and drastically reduced transaction costs. Tepidly
qualifyi

argument, however, he defends a minimal social safety-net and
madest protections for certain highly valued public goods, which have inherent
worth and secure the public rrust that sustains markers, Seill Friedman sees New
Deal programmes and European-style social democracy 10 be monbund; social

policy must rely almost entiely on market-centred strategics and public=private

cooperation (policies largely already in operation) (2000 276-305, 437-40), He
considers Globalization 3.0's unparalleled prosperity and consumer freedom o be
far too beneficial for informed publics to allow statist backsliding, In his view,
neoliberal globalization has so much momentum that its further worldwide expan-

sion and consolidation is inevitable (Friedman 2005a: 204-5, 469).

L3

Now, Darwinian-like selection compels serious players to remove more and more serious
frictions. So, he is talking about how this particular neoliberal economy will surge ahead, by
eliminating everything that tries to stop it, and the most efficient the most energetic the group,

the categories, and the players with the highest amount of wealth, they will really succeed.

So Darwinian- like selection compels serious players to remove more and more serious
frictions, or regulatory redistributive, and other social blockages that limit capitalist property
rights and exchange. Friedman and his respondents imply that the consequent flat playing
field is the heart of a knowledge-based economy with a nearly frictionless transactional

capitalist in the course and drastically reduced transaction cost.

So, Friedman thinks that a completely frictionless free world will emerge, which will work as
a kind of a level playing field for the capitalist players and in a level playing capitalist field
without any barriers for its development, capitalism will endorse better and better
competition, it will become more and more efficient and ultimately it will do a lot of goods

for everyone.
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Fluid networks

Breaking radically from the Cold War system's ‘frozen” structures, Fricdman argues,
today's globalization is 'a dynamic ongoing process’ (2000: 8-9), Many ather think
ery argue that complex organizations have been restructured to fit the imperatives
of globalization's new technological, economic and regulatory environments. They
argue that the postwar era’s vertically integrated firms have been made more flexible,
maore dispersed and leaner, However, they stress that slightly modified bureaucracies
operate successfully in most major business sectors and thar more sweepingly trans-

s of postwar firms and rationalize

= Prechel 2000), By contrast, Friedman portrays & dawning post-bureaucratic era
in which new technologies forge lateral collaboration rather than hicrarchical
contral. He claims that the new flat world platform supplants rigid, coercive, vemical
organizations with flexible, volutary, horizontal networks; lateral communication
and collaboration replace the mechanical obedience demanded by hicrarchical line-
authority and constrictive roles, jurisdictions and offices; and multitudinous ind;
vidual decisions and initiatives establish dynamic ‘non-linear’ patterns of association,

Althaneh Cold War-tvne areanizatinns remain. Friedman and his informants imnly

I\
He also talks about fluid networks, this is a very, very interesting argument, because we will
come back to this point of networks later. So, breaking radically from cold war systems for
causal structures, Friedman argues today's globalization say dynamic ongoing process. So, in
this section, Friedman is focusing on the very structure of enterprises, very structure of
capitalist enterprises, and he is saying that the age-old, very rigid, and bureaucratic structure

is being completely replaced by a significantly different mechanism.

So, he does not agree with this idea of neo-Fordism or other kinds of terminologies, but he
will do something new about it. According to him, Friedman portrays a dawning
post-bureaucratic era in which new technologies for lateral collaboration rather than
hierarchical control, because we know bureaucracies are always understood as hierarchical.
So, Friedman argues that in the new era, this globalization 3.0, it will be installed this vertical

structure will be more lateral or horizontal collaboration.

He claims that the new flat world performs as supplants rigid piracy, a vertical organization
with flexible voluntary organization networks, lateral communications and collaborations
replace the mechanical obedience demanded by hierarchical line authority, and constrictive
roles, jurisdictions, and offices, and multitudinous individual decisions and initiatives

established systems nonlinear patterns of association.
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constant changes, are left to drift on their own without handouts. Friedman holds %
that Globalization 3.0' ‘unique character’ derives from ‘the newfound power of N'--’-I'l.L

individuals to collaborate and compete globally' and that globalization is ‘increas
ingly driven by the individual’ (2005a: 10, 183),
.

Nomadic subjects

A Goldman Sachs vice-chair tells Friedman thar it is useful to think about globaliza-
tion from the standpoint of an ‘intellectual nomad’, because the process lacks fived
grounds (2000: 27). However, Friedman implies that nomadic qualities are
necessary for everyone navigating Globalization 3.0, Siretching from Nietzsche to
postmodernist thinkers, cultural theorists have long predicied the armival of the
postmodern subject; this post-traditional individual usually is deseribed as a many-
sided, hybrid nomad, uprooted from fixed space, mulri-perspeetival in purview, at
home with otherness, and, thus, free to create his or her own values, identitics and

cultural forms. Friedman contends that third-wave globalization has add

than one and a half hillion new global players; millions of these exceptionally diverse

A

So, he is talking about a very or radically different organizational structure, which will
facilitate more fluid organizational arrangement, better decision making, more collaborative
decision making, less hierarchical, and less bureaucratic. Freidman’s holds the globalization
3.0’s unique character derives from the newfound power of individuals to collaborate and

compete globally. And that globalization is increasingly driven by individuals.

So, he identifies the individual, maybe the global elites, the global nomads, that we are going
to discuss now. Friedman preposes a lot of faith to these people. So, Friedman implies that
the nomadic qualities are necessary for everyone navigating globalization 3.0. So, he is
saying that globalization requires a set of qualities for the new individuals in a globalized era.
So, they have to be nomads, they have to have a lot of cosmopolitan values, and they cannot

be the kind of old traditional blue-collar workers, whom you are familiar.

Stretching from Nietzsche to postmodern thinkers, cultural theorists have long predicted the
arrival of the postmodern subject. Not the modern subject who has said goodbye to tradition
and became more progressive and more somebody who uses rationality quite a lot. It is not
that a postmodern subject this, this post-traditional individual, usually is described as
many-sided hybrid nomads, uprooted from fixed space, multi-perspectival in purview at
home with otherness, and this free to create his or her own values, identities, and cultural

forms.



So, one of the fundamental qualities of this postmodern subject is that they are kind of
uprooted from their any sort of cultural fixity. They are much more at ease in adapting to
other ideas or adapting to other values they have a maybe they enjoy a bouquet of values,
they are quite comfortable with otherness, they are more adaptable, and they are

multi-perspectival in a per view at home with otherness.
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people already communicare and colliborate instantly, flexibly and regularly via
new computer and relecommunication technalogies, He argues thar players must

be ready 1o move 1o new positions in an instant; lifetime job security and long-
term social contracts between firms and employees ended with Globalization 2.0,
Friedman and his respondents see flexible labour laws, allowing untrammelled
hiring and firing with maximal speed and minimal cost, to be essential to the flat
world's apen gompetition and voluntary integration, Friedman holds that its multi
sided nomads thrive on the consequent challenges and opportunities; they are

tormed to g circunstances and, thus, lack any

5 human equivalents to *Swiss Army Knives'

and other retractable tools fashioned for dif

capacitics so thar ¢
era's inflexible
ships and 2

thus, ultimately, more successful (2003a: 238-49, 290-3). He quotes an Asian busi
! venaa T : ' '
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So, a completely different set of individuals. So, he argues that the players must be ready to
move to new positions in an instant. Lifetime job security and long-term social contacts
between firms and employees ended with globalization 2.0 this is another very startling
argument that Friedman argues puts forward, he would say that the whole idea of you having
a permanent job or you having a long-term contract with a firm, that era is over. Now, you
might work for a short period for a company, and after that is over, you are ought to move on

the company will hire somebody else, you need to look for other things.

So, this is the kind of idea that he has about the notions of permanency, instability, and other
things. Friedman and his respondents see flexible labour laws allowing untrammelled hiring
and firing with maximal speed and minimal cost to be essential to the flat words, open
competition, voluntary integration. So, he emphasises heavily on the whole cost of labour
laws. And that labor laws have been one of the most contentious issues. The whole trade

unions, especially left trade unions or every trade union for that matter they have been



historically campaigning, they have been fighting for more stringent labor laws that will

protect the interests of the workers.

That means you cannot simply dismiss or fire workers it is a more elaborate process, workers'
securities is something important. And Freidman and a host of other advocates of
neoliberalism is completely against that, they argue that these strong labour laws will only, it
will only stifle the capitalist system, it will work against the interests of the capitalist. So,
they want a free hand to the companies to hire and fire as they wish, which is happening even
in India, if you look into some of the recent developments our labour laws are becoming
more and more less effective, giving more, more right and authority to the companies into

this whole cost of hiring and firing.
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lented people more multifaceted and,
1849, 290-3). He quotes an Asian busi-
ness writer's portrayal of ghobalization's techno-capitalist, postmodern subjects, o
Fippies' - ‘Belongs to generation Z. Can be male or female, studying or working.
Ouozes attitude, ambition, and aspiration. Cool, confidant, and creative, Secks chal-

thus, ultimarely, more successful (2005a: 2 NPTEL

lenges, loves risks and shuns fear.” Friedman adds that they are guilt free about
‘making money or spending it” (2005a: 181-4), In his view, Globalization 3.0 not
only produces the type of subjects thar ensure system reproduction, but it also nur-
tures multicultural sensibilities, rolerance and even cyberspace spirituality. Stopping

just short of the fully deterritorialized subject, Friedman asserts, islands of tradition

tituting another side to the globalization system’s multi

survive (e, religion}, o y
native sources for sustenance of the self (2000; 458-75).

plicity and providis

He seldom mentions consumption directly and docs not even list the term in his

indexes, but brand names suffuse his storyrelling. For example, he says: ‘globaliza-

tion often wears Mickey Mouse ea Big Macs, drinks Coke or Pepsi, and does

its computing on an [BM PC, using Windows 98, with an Intel Pentium 11 processor

and a network link from Cisco Systems” (Friedman 2000: 382). Unlimited consumer
freedom and pleasure is the unspoken presupposition and chief virtue of the golden
straifjacket and its irreversible, post-political globalized world, His postmodern
nomads consiitute their dynamic, largely deternitorialized, plural subjectivity by
consuming global commadities as well as by multitasking and telecommuting. On
Friedman's planct, accumulating *More” and consuming it is the main inspiration

il |

He quotes at Asian business writers’ portrayal of globalization's techno capitalist, postmodern
subjects or Zippies belong to the generations, it can be male or female, studying or working.
Oozes attitude, ambition, and aspiration. Cool, confident and creative. Seeks challenges Laos,
risks sanctions fear, Friedman adds that they are guilt-free about making money or spending
it.

So, these new nomadic subjects, they have absolutely no geek about making as much money
and spending as much money, a completely different set of values. So unlimited consumer
freedom and pleasure is the unspoken presupposition and chief virtue of the golden

straitjacket and it is an irreversible, post-political, globalized world. His postmodern nomads



constitute their dynamic, largely deterritorialized, plural subjective, it is by consuming global

commodities as well as by multitasking and telecommuting.

So, this is his idea about this new global nomad, who are quite adaptive, who consume a lot,
who spend a lot, who are absolutely have no guilt about making more money and then maybe

spending it.
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Legitimate inequality

Friedman's flar world has skill and reward hicrarchics, based on divergences n
ility, ambition}, intelligence and, in part, good or

character (e work habits, flexib
bad fortune, However, his idea of flatness implies a nascent just meritocracy based
on ample opportunity in a worldwide free market. Friedman holds that the global-
ization system generates so much wealth that nearly everyone benefits; even if
inequalities grow sharper, the ever larger basket of commodities available o con-
sumers means that the process is not a zero-sum game. He implic

3 em's most talented peopl
stivated and, at least,

that wealth gushes

an holds thar players,

0
a that they benefit 's succeis and, ths,

his wealth (2000

4 that this

pervades Globalization 3.0, He acknowledges that exireme inequalities and misery
exist outside the flat world (i, poor nations and even unskilled, non-wired sectors
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Another very important argument of Friedman is that he supports that inequality is bound to

happen. And he argues that some kind of inequality is even better. So, he has an argument

about the legitimate form of inequality. So, he does not believe that you need to work, you

need to strive towards our egalitarian society, he would simply brush aside all these things are

utopian ideas. And on the other hand, he would argue that every society will be unequal, and

there is some kind of inequalities, rather, welcome.

His idea of flatness implies and nascent just meritocracy based on ample opportunities in a

worldwide free market, Friedman holds that the globalization system generates so much

wealth and nearly everyone benefits. Even if inequality grows sharper, the ever-larger basket

of commodities available to consumers means that process is not a zero-sum game.
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and consequent growth of the leagues global market. Friedman holds that players, _\*z
such as Klein, know that they benefit enormously from Jordan's success and, thus, i\.’
do not h.]'_nl.],.;u' his wealth (2000; 306-24). Friedman implics that this type of Nl"TEL
mutually beneficial inequality, although wsually involving more modest rewards,
pervades Globalization 3.0. He acknowledges thar extreme inequalivies and misery
exiat outside the flar world (i.e. poor nations and even unskilled, non-wired sectors
of wealthy nations), and admits that flat world growth will not soften all inequali-
ties or eliminate all poverty. However, Friedman holds that hape for a better life
rides on joining the globalization system and benefiting from its technology trans-
fers, free trade and market-based growth, He says that ‘there is no alternative’
except ‘to go backward' to a Cuban-siyle command economy that impoverishes and
oppresses everyone, Friedman contends thar oil-based command states, such as
Saudi Arabia and Venczucla, spread wealth a bit more widely than other statist
regimes, but at the cost of very substantial waste, unfreedom and backwardness
(2000 318, 355=7; 2005a; 309-36, 460=3]. Advocating ‘compassionate flatism',
Friedman argues that Globalization 3.0 nations should provide some welfare for
their poorest, sickest, weakest people, For others, he advises ‘porrable’ pensions and
healthcare plans thar do not discourage work and that go with workers to new jobs
2005 4: 284-23). However, Fricdman neither suggests thar sharp cconomic inequal-
ity is problematic per se nor advocates redistrbution or ather programmes to reduce
it. He implies that empowering individuals results in inevitable inequalities; not
everyone <an master Globalization 3.0, But Friedman portrays its infense interna
tional competition as a ‘race to the top’ for the vast majority of participants; its
snceesshul plavers” enternrise and productivire have sienificant snillover henefits for

W
So, his argument is that in this globalization 3.0, the overall wealth will increase. So, that you
will have some people who amassed the mass majority of this world, but since the overall
wealth increases, that everybody will be able to take their own share from it. And this is far
better than more conservative kind of thing where the overall amount of wealth is much

lower.

He acknowledges that extreme inequalities and misery exist outside the flat world, that is
poor nations, and even unskilled non-wired sectors of wealthy nations and admits that flat
world growth will not often soften all inequality, so eliminate all poverty. However, Friedman
holds the hope for better life rights on joining the globalization system and benefits from its

technological transfer, free trade, and market-based growth.
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Qwnership society and stockholder direct democracy (*?

Besides the new possibilities for collaborative work and consumption, Friedman and Nl"TEL
his respondents hold that Globalization 3.0 offers unparalleled opportunities for
owning financial assets and participating in an electronic stockholders’ democracy,
Friedman deseribes a four-faceted democratization: ‘democrareation of technology’

dispersed the means of communication, information and wealth creanion (e

THE CULTURAL CONSTRUCTION OF NEOLIBERAL GLOBALIZATION 75
miniaturization, digitalization, telecommunications, computerization and compres.
sion technologies) to a much greater number of diverse people over wider spaces
than ever before; ‘democratization of finance’ ended insurance companics', invest-
ment barks' and commercial banks' monopoly control over financial instruments
and provided mexpensive casy aceess 1o eredit and means of investment fe.g. cut-
rate brokers, online trading, 401K pension plans); ‘democratization of information’
made the tools for creating, gathering, storing and transmitting information (e.g.
cable TV, satellite dishes, DVID players, mobsile phones, e-mail and, especially, Inter:

dispersed the means of commumication, intormation and wealth creation (e.g,

THE CULTURAL CONSTRUCTION OF NEOLIBERAL GLOBALIZATION 75

miniaturization, digitalization, tebecommunications, computerization and compres-
sion technologies) to a much greater number of diverse people over wider spaces
than ever before; ‘democratization of finance” ended insurance companies”, invest
ment banks' and commercial banks’ monapaly control over financial instruments
and provided inexpensive easy access to credit and means of investment e.g. eut-
rate beokers, online teading, 401K pension plans); *democratization of information’
made the tools for creating, pathering, storing and transmitting information {e.g.
cable TV, satellite dishes, DV players, mobile phones, e-mail and, especially, Inter-
net and its hyperlinks) nearly universally available and much cheaper, faster and
more efficient than ever before; ‘democratization .. . of decision-making and the
deconcentration of power and information” opened the way for the other flattencrs
and year 2000 flar world plarform (2004 44-72, 86; 2005a; 48-172). These condi-
tions, Friedman contends, allow a highly dispersed, inclusive *Electronic Herd" of
investors to drive financial markets and ulimately direct politics and socio-cultural

]
wl

i

So, he believes that this particular kind of arrangement will ultimately benefit everyone.
Another section is the ownership of society under a stakeholder, direct democracy, Friedman
prescribes fourth faceted democratization. So, he says that in this with this arrival of
globalization 3.0, democratization is happening, at least in the four important domains. One is

the democratization of technology.

As we know that important technologies have been democratized to a large extent, whether it
is internet connection or computers or software. These things have become affordable to
everybody. So, according to Friedman, nobody is coming out of that. There is larger

democratization or distribution of technology. Then democratization of Finance ended



Insurance companies or investment banks or commercial banks monopoly control over the
financial transaction and provided inexpensive, easy access to credit and mainstream
mismatch and he believes so, that there is a democratisation of finance. Then he is talking

about the democratisation of information, it is again very important,

Now, if you have quite a lot of information on your fingertips, you can Google it. So, there is
a major available significant availability of knowledge of all kinds. Then, the fourth one, he
says is the democratization of decision making and the deconcentration of power and

information, the democratisation in terms of governance and then political power.

So, this these conditions, Friedman, argues have broken a kind of a completely different set
of institutional frameworks, different set of social structures, that would open up a kind of
free world, in his world in his argument academic flat world, where competition is the most
important mechanism and people have all facility, they are equally poised to compete with

each other.

(Refer Slide Time: 31:21)
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Self-regulation i
Friedman acknowledges that Enron, Tyco and WorldCom used the new information

ese firms took advantage of a control and regulatory

and communications te gies 10 fleece their stockholders, workers and custom

ers, The leadership of
environment that lagged behind the extremely rapid development of new financial
instruments, information technologies and means of communication. Prior to the
scandals, Friedman mistook Enron as a model fast company. He now portrays it as

a prime example of a firm led by enterprising, super-empowered crooks, who exploit

the resources of Globalization 3.0, However, he sces predations by occasional

T ROBERT |. ANTONIO

corporate violators to pale by the side of
latir

rapidly and worked; US financial markess” exceptional transparency and regulatory
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Backlash NPTEL
Stressing an inherent tension between capitalism and tradition, Friedman refers 1o
Karl Marx's famous passages, in the Communist Manifesto, about how globaliza

tion knocks down ‘Chinese walls' and pulverizes the traditional world fi.c. ‘All that
s solid melts into air, all that is holy is profaned. .. ). Friedman also mentions
mwenticth-century economist Joseph Schumpeter’s argument, inspired, in part, by
Marx, that ‘creative destruction’, or constant economic change, is capiralism’s
essence (Friedman 2005a: 201-4; 2000: 11, 213). He holds that Marx's and
Schumpeter's points about capitalism's exceptionally powerful, restiessly creative,

productive forces and ever more extensive markets constantly making obsolescent

its own products, creating new ones and trar ng, the wider culture pertain

mare to today's thied lobalization than o Globalizatien 2.0, Friedman's

repeated references to ‘falling wall’ and *flatacss” imply that barriers w capitalism

are being smashed more rapidly and completely than ever before, He suggests thae
the tension between capitalism and tradition is manageable within the flar world
and that it even produces laudable hybridity. However, he contends that sudden
inclusion of vast unflat areas of the globe inio fast capitalism generates resentment,
anger and resistance within tradinional cultures, Friedman also holds that the new

flatteners extend unparalleled opportunities to, or super-empower, talented indi-

viduals who want to cheat, oppose or destroy the globalizarion system; Globaliza-

anabenalant JOR SR X
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Then he also argues for self-regulation, because, in a global society in a capitalist society, the
role of the state must be limited, the state government or the state as a political system must
withdraw from quite a lot of important domains and allow private players to compete with
each other, and he argues that such a system will improve self-regulation, the corporate
financial corporations, and these capitalist players, they will devise very important

mechanisms for their own self-regulation, no kind of regulation from the state is required.

Then, he also acknowledges, this Friedman also acknowledges the kind of backlash that can
create from such a kind of situation. So, Friedman, also mentioned twentieth-century
economist, Joseph Schumpeter’s argument inspired, in part, by Marx that creative destruction
that the capitalism always has its own mechanism of detecting its ways of doing things, so
that it moves to the next level. So, the creation, the destruction is not to destroy the whole

system, but to increase its efficiency and productivity to a higher level.

So, he holds that Marx and Schumpeter’s about capitalists exceptionally powerful, restless,
creative, productive forces, and even more extensive markets are slowly making
obsolescence, its own products, creating new worlds and transforming the wider cultural
patterns, more to today's third word, globalization, than globalization 2.0. Friedman's
repeated reference to the falling walls and flatness implie that barriers to capitalism are being
smashed more rapidly, and completely than ever before. He suggests that the tension between
capitalism and tradition is manageable within the flat world and that it even produces

loadable hybridity.
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antiglobalization protests and 911 occurred at the moment that the flat world
platform came into being, Friedman implies that Globalization 3.0's political and

plavers. Th not surprised that corporat
cultural enemies pose much more dangerous threats than violators, motivated by
personal economic gain. Holding that the ann-globalization movement exploits

capialism's tensions with radition, he argues that it is a reactionary backlash by
people lacking the discipline, courage, crergy, imagination and kill 1w adjust o

post-Cold War realiies. H hat anti-globalization critics offer no programmes

that can reduce paverty or the environment. Contending that their polinical

He is somebody who would argue that even though this capitalism will raise certain kinds of
challenges, it might create some kind of problems, you always will be able to overcome them.
Friedman implies that globalization 3.0’s political and cultural enemies pose much more
dangerous threats than violators, motivated by personal economic gain. Holding that
anti-globalisation movement exploits capitalism tension with tradition, he argues that it is a

reactionary backlash by people lacking the discipline, courage, energy, imagination, and skill

THE CULTURAL CONSTRUCTION OF NEOLIBERAL GLOBALIZATION

successes. deprive the poorest people of Globalization 3.0% bonanza, Fricdman
of simply to‘gr

avierts that they need a ‘policy lobs
straitjacket as the only path to a prosperous, peaceful world.
World opposition to globalization and related anti-Americanism manifest wounded
pride, humiliation and unreason, He claims that especially sirong backlash comes

to adjust to post-Cold War realities.

So, he would label anybody who opposes this neoliberal policy of globalization as people
who do not have sufficient capacity to compete with others. So, anybody who criticizes this

particular worldview are seen as people having insufficient or, are ineffective in terms of

competing in this new world.

NPTEL
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terror cells and coordinate terrorist acts, Believing that Globalization 3.0 reduces {_“*g
7

paverty, fosters openness 10 difference and leaves spaces for madition, Friedman

argues that its extension and consequent empowerment will defuse h-.|n:|.|:.um:| and NPTEL
resentment in now unflat parts of the world and thar their peoples will overcome

the shock of de-traditionalization and embrace globalization (Friedman 2000: 327-

47, 195, 405; 2005a: 197-200, 429-38).

Globalization’s lead society and its "quiet crisis’

Fricdman has moderated recently his carlier triumphant declaration thar *Globaliza-
tion is Americanization’, and he no longer refers ro *Americanization-Globalization®
(2000: xix, 293-4, 3759-84; 2005a: passim). The sobering impacts of the NASDAQ
crash, 311 and, especially, China's and India's ascendence in the global economy
have tempered his tone. But he still touts the United States as the globalization sys
tem's lead soxiety and Globalization 3.0 as an Amenican invention, He does not
retreat from his earlier claims that ‘there is no better model . . . on earth today than
America” and thar even a “visionary geoarchiteer” could not have imagined a better
regime to ‘compete and win” in global economic competition (Fricdman 2000: 368,
475). In his view, the United States is the globe's flatest spot; it has the best regu

lated, most cfficient capital markets, most transparent firms, strongest protections

for private property rights, best designed rax and regulatory laws, most creative
entreprencurial culture, most flexible labour laws, largest consumer marker, best
1 soicty, He sees neoliberal *downsizing, privarizing,

sepimn areeamlining and rerarrieing’ rn have

)]
And he argues that globalization leads society and it is quite a crisis. Friedman has moderated
recently his earlier triumphant declaration that globalization is Americanization and he no
longer refers to Americanization globalization. Because earlier he was very vehement in his
argument that globalization is nothing, but it is another form of Americanization. And as we
have seen in the case of Samuel Huntington, Friedman also is of the argument that America
must give the leadership role or America must be the world leader in terms of providing or

presenting itself as a model for the rest of the world.

In this view, the United States is the Globe's fattest spot, it has the best regulated, most
efficient capital market, most transparent firms, the strongest protection for private property
rights, best-designed tax and regulatory laws, most creative entrepreneur culture, most

flexible labour laws, largest consumer markets, best political system, and most open society.
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to its players insouciant attitude about its competitors progress and lack of amby

tion and discipline, He emplovs this example to illustrate a broader *quiet crisis’
ly [ P |

Americans fecling entitled to their affluence, being complacent and expressing
insufficient efforr, discipline and preparation, He warns thar there may be rainrs of
truth in the crude generalization that younger Americans ‘get far, dumb, and slowly
squander it all’ (i.c. US wealth) {Friedran 2005a: 250-2). Friedman asserts that: 1
am now telling my own daughters, “girls finish your home work = people in China
and India are starving for your jobs™* (2005b), Still he hopes that competitive
pressure will push younger Americans to study harder (e, stress maths, science,
engineering), work more intensely and abandon any sense of entitlement, Friedman
implies that they must become the brave new nomadic, worker bees described above
2000: 368-75; 2005a: 243-75, 469}

Unipolar geopolitics

Friedman holds that the United States leads geopolitically as well as economically
and that the lone superpower after communism is not an imperialist power, Before

W11, Friedman declared the United States 1o be the ‘Michael Jordan of geopoliies’,
TP : Lo PR

b)) |
Now, maybe it is time that we now kind of reflect on the kind of current scenarios, the kind of
current debates and crisis that America is facing today. While we look at Friedman's
arguments now, the kinds of situations like that gave rise to a president like Donald Trump,
the internal difficulties, a large scale of employment, that is threatening American society. So,
all these things emerge as very grim reminders to Friedman's over optimistic account of the

globalization.

Friedman asserts that [ am now telling my own daughters, girls finish your homework, people
in China and India are starving for your jobs, written in 2005. We know that this fear has kind
of come to China has emerged as a major competitor to the US and India also had made

significant, progress in terms of in certain areas like software and other things.
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Friedman holds that the United States leads geopoliically as well as economically
and that the lone superpower affer communism is not an impenalist power, Before
911, Friedman declared the United States 1o be the ‘Michael Jordan of geopolities',
identifying it as the globalization system’s *benign hegemon and reluctant enforcer’
and leginmate leader 1o ‘most of the world'. He acknowledges that foreign views of
the United States have darkened m %1 1'smilitarized aftermath, but he sees this nega-
nivity to derive, in good part, from the Bush Administration’s execution of the lrag
Warand War on Terror, Friedman supports the lraq intervention and employment of
US power to democratize the region, He also holds that the US defence of the global-
ization system must not be deterred by allies, such as France, who refuse 1o contribure
to conjoint actions, However, he contends that Clinton-style, American-led multina-
tiomalisn would be much more effective than Bush's unilateralism. Friedman argues
that the long-term solution for global problems is integration of all unflat parts of
the world into Globalization 3.0, but even if this ideal condition were to be achieved,
he implies, the globalization system would still benefit from US strategic leadership
(2000: 389, 464-6; 2003: 4-5, 290-9, passim).

MODERNIZATION THEORY REDUX: ELECTRONIC

SOCIAL DARWINGM

So, he also argues about unipolar geopolitics, he argues that the multipolar world system is
over, you no longer will have more than one superpower. And there will be only one
superpower that is America, Russia is gone. China is just an emerging thing. So, America he
believed that or he strongly argued that America will remain as the most powerful so that this

whole system will be a kind of a unipolar world.

(Refer Slide Time: 37:29)

1o conjoint 2 1 . ends that Clinton-style, ican-led multina (%’;
tionalism would be much more effective than Bush's unilateralism. Friedman argues -
that the long-term solution for global prablemss is integration of all unflat parts of NPTEL

the world into Globalization 3.0, but even if this ideal condition were 1o be achieved,
he inmplies, the globalization system would still benefit from US strategic leadership
(2000: 389, 464-6; 2003: 4-5, 290-9, passin).

MODERNIZATION THEORY REDUX: ELECTRONIC
SOCIAL DARWINISM

Liberalism stands for the freedom of the individual versws the control of the stare,
(Spencer 1912: 385)

Quoting Crane Brinton, Talcott Parsons (1968 [1937): 3) began his magmm opus
with the parenthetical question: “Who now reads Spencer?’ Parsons held that Herbere
Spencer had been cast into history's dusthin, Opening the prologue to the ‘creative
destruction” argument, Schumpeter (1962 [1942): 61) asked: ‘Can capitalism
survive?' He declared: *No. | do not think it can.” He was no fan of socialism, bur
he thought that increased public management of cconomic affairs was becorming the
rule in liberal democracies and communist regimes. In the wartine command
economy, renascent classical liberalism was hard to imagine, Although conservative

i

Now, this section, Modernization Theory Redux Electronic Social Darwinism, is the section
in which the author is providing is Catherine critic of Friedman's position. So, so far, he was

only trying kind of trying to summarize Friedman's argument. Now, he is providing a very



important critic of Friedman's position. So, why is this particular title investing,

Modernization Theory Redux Electronic Social Darwinism?

So, I hope you have some idea about modernization theory. Maybe the week after this next
week, we will have some time discussing what is modernization and what is modernity, but
modernization theory is a very powerful theory which was heavily influenced by sociology
that the modern European countries they had all these cultural and social and economic
qualities to progress further, but at much faster pace compared to a host of countries who did

not have these qualities.

So, modernization theory also believes that a singular model of growth or unilinear
evolutionary model is what is meant for all societies. In other words, modernization theory
argues that every society will have to follow the developmental part of the Western European
societies, characterized by increasing consumption, increasing industrialization, increasing
per capita income. And so, a one modal fit for all was the kind of modernization argument

and electronic social Darwinism.

So, social Darwinism is a very controversial position adopted by some of the founding fathers
of sociology. Especially, Herbert Spencer, Herbert Spencer, was heavily influenced by
Charles Darwin, and his idea about, social evolution, but even before Darwin's thesis was
very, very popular, as Spencer point this whole idea about struggle for existence and survival
of the fittest. So, he put forward this argument that just like in the animal kingdom, the fittest
survive in society also among society is also the only the fittest societies will survive, other

societies will simply disappear.

So, this became a very, very controversial topic, because if you extend that logic, then you
can say that colonialism was perfectly justified, because colonial powers, they had all
physical power, intellectual superiority, and everything. That is why they were able to
colonize other societies, and the colonized people, they were, they were supposed to fade

away, they were supposed to disappear, because they did not have the ability to withstand.

And now we know that kind of a social Darwinism or this whole idea that the struggle for
existence and the survival of the fittest is a highly problematic argument, it is least bothered

about the powerless, it is least bothered about countries or individuals or people who are less



powerful, and it really celebrates the more powerful section. So, this whole section is about

how Thomas Friedman's argument is nothing but a new form of social Darwinism.

(Refer Slide Time: 41:02)
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Darwinism with free-market i

Friedman's flat world is a global, electronic version of the chssical liberal equa
tion of the laissez-faire, ‘regime of contracts” with direct democracy, Arguing that
Globalization 3.0 empowers individuals as never before, Friedman updates Spencer's
market-based individualismt The quote from Spencer, at the head of this section,

illustrates his view of states as the realm of compulsion and power and markets a

Classical liberals argued thar capiralist f

cics IMpose STATist oppr

property rights, the foundatio individual liberty, and encou

At Jeast implicidly, classical liberals saw full citizenship to be anchered in property

A new form of social Darwinism that he is giving some kind of justification for the Brut
competition. He is giving justification for the control of some important or powerful
corporates over the others. So, Friedman, flat world is global, is a global electronic version of
the classical liberal equations of the laissez-faire regimes of contracts with direct democracy,
arguing that globalization 3.0 empowers individuals as never before Friedman updates

Spencer's market-based individualism.

So, Spencer also has very elaborative discussions about how the state should not have any
role in the market. And the markets must be able to function on their own, a kind of a
market-based individualism, you as a as an individual, you bargain with others, and then your
bargaining ability, your economic position will give a kind of equilibrium to the kind of

market.
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market-like, contractual relations throughour associational life, They believed that :
these wibs of voluntary cooperation forge integrative mterdependence across class NPTEL
lines, liberating individuals, eliminating violent conflicts and cultivating people’s
hetter angels. Friedman concurs heartily.

Affirming mass consumption, Friedman has a sunnicr view than nineteenth-
century social Darwinists, who held that ‘poverty is the best policy” fie. 1o
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discipline profligate workers) (Sumner, 1883: 13=27). However, even leading
twenticth-century classical liberal, Hayek (1944: 120) advocated ‘a given minimum
subsistence for all', implying more generous provisioning of the least talented, infirm
and aged than the minimal safety-net proposed by Friedman, Portraying Americans’
beliefs in capitalism, he stresses thar, *mrost of all” [emphasis added), they want ‘every-

onc pumping their own gas”, or making it on their own, without dependence on

public support (2000: 384). Friedman shares the classical liberal view that capiral-
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discipline profligate workers) (Sumner, 1883: 13-27). However, even leading
wenticth-century classical liberal, Hayek (1944: 120) advocared ‘a given minimum
subsistence for all', implying more generous provisioning of the least talented, infirm
and aged than the minimal safety-net proposed by Friedman. Portraying Americans'
beliefsin capitalism, he stresses that, ‘most of all” [emphasis added |, they want ‘every:
one pumping their own gas’, or making it on their own, without dependence on
public support (2000; 384), Fricdman shares the classical liberal view that capital-
ism's class hierarchy is the product of a meritocratic struggle that rewards individual
achieveraent and punishes frec-riders, and, thus, is a legitimate, even pivotal facet of
demacracy. Fricdman says that being middle class is a “state of mind" in the United
States, shared by low-wage {even ‘52 a day') workers, which spurs their drive for
success (2005az 375=6). His assessment of the American class situation and ‘quiet
crisis’ (1.e, with its driven, low-wage, Indian tech workers and slacker, nouveau riche,
Afro-American NBA players) manifests aints of classical liberal beliefs in the vire
of poveny and danger of afflucnce. Like his predecessors, Friedman docs not fret
about great wealth compromising his fabulously rich corporate respondents’ motiva-
tion. He sees the astronomical compensation enjoyed by top CEOs and the Electronic
Herd's biggest investors 1o be a fast capitalist version of what William Graham
Sumner (1883: 32) called ‘wages of superintendence’; copious rewards for directing
investment canital tn the most imnoetant areas. Friedman imnlies thar this hard-

&1

So, he is criticizing Thomas Friedman for simply following this particular argument.
Affirming mass consumption, Friedman has a sunnier view than nineteenth -century social
Darwinist who held that poverty is the best policy to discipline profligate workers. So,
Friedman's shares the classical liberal view that capitalism's class hierarchy is a product of a
meritocratic struggle that rewards individual achievements and punish free-riders. And this is

a legitimate, even pivotal facet of democracy.

So, this class hierarchy where you have, some people are highly, very rich and some people
are very poor. This, Friedman would argue that is perfectly legitimate. It is a product of a

meritocratic struggle, because the people who are on the top of this hierarchy, are the most



meritocratic, the people who are rsuffering at the bottom, they simply do not have any merit.
And, that this is a very dangerous argument which we can see even employed in the
contemporary Indian society, why that certain, certain castes are underrepresented in some of

the important occupations or professions.

Many people would say that they are lazy or they are not putting in hard work, or some upper
castes are over-represented in some of the important positions. And it would say that they are
all meritocratic. They are all, they have intelligence, but all these arguments really failed to
understand the kind of structural inequality, structural inequality that makes it so much
difficult for the people from the lower status to compete with others in from the upper state.
And this structural inequality also makes it much easier for the people for the upper sections

to compete with others much more easily.
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in the upper brackets, like himself, who also ber

cuts (e Phillips 2002}, Friedman insists that liberalism's sharply divergent

ic outcomes have

egitimacy and do not diminish globalization's supposed

seamless integration, However, he stresses mostly technical connections,

telecommunications links, and procedural equality, which have eno diver-
gent outcomes for different strata and hardly constitute per 2e the voluntary
collaboration and substantive freedom that he implies. Emile Durkheim’s and John
Dewey's classic critiques of ‘forced or ‘mechanistic’ interdependence remain timely

undemacratically regulated ‘free markets” and high levels of intergenerational
inequality erode the socio-culfural integration needed to cultivate the smooth,
uncocreed cooperation that Friedman claims rule. His ehetorical celebrarion of the
flar world does not address the grossly unequal opportunities faced by poor Ameri-
cans, especially minority children in underclass schools, and others on the margin,

Substantive injustice 15 a chief breeding ground for *super-empowered angry men

Jand women|'. However, it al
future, and democratic resistance and reconstruction, Fri
resentmient all but the most repid, marker-friendly opposition to economic injustice,
Although expressing keen insight into some facets of neoliberal globalization, his

celebration of flatess’ and *democracy’ transfigure and sanctify the plutocratic

| % = I
So, Friedman simply falls prey to that kind of an argument and does not, understand or does
not have the patience to look into the kind of structural aspects of this inequality. His
rhetorical celebration of the flat world does not address the grossly unequal opportunities
faced by the poor, poor Americans, especially minority children in underclass schools and
others on the margin. So, inequality is not an area in which Friedman is interested in. But for
him, it is a boring subject, it is everything will be alright if you open up the market, but we

know that it simply does not work that way.



We know that poverty has its own mechanism of reproduction because people were coming
from the lowest section, especially a section which where you have doubled its disadvantage
of being economically poor and also if you are a minority religious minority or ethnic
minority, then you have, your difficulties compound, you have you are at a highly structurally
disadvantageous position to compete with each other and then come up. So, the whole idea of
Friedman's idea of a perfectly flat world, it is only a kind of a utopia, it simply does not exist

anyway.

(Refer Slide Time: 45:29)
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he also should have addressed Marx's related prediction that advanced capitalist S
globalization, driven in | technology and scentific know g\"‘
ledge, would expand grearly the global proletariar, accelerate auromation and create NPTEL
a permannt, massive ‘surplus army’ of underemployed, unemployed and unemplay-

able workers, If this scenario is emergent, neoliberal policymaking hastens the

probability of a fundamental social, political and envieonmenral crisis,

asingly by sophistic

Friedman declares that he is ‘a journalist, not a salesman for globalization” and
that he is “keenly aware of globalization's downsides’ (2000: xx1i). However, he docs
net engage globalization's non-corporate participants and, essentially, dismisses its
critics, He contends that neoliberal restructuring is the greatest source of socio
economic good and that it does little or no harm, Seeing Globalization 3.0's major
problems to be exogenous, he holds thar universalizing neoliberalism s the only
way to mitigate or climinate them. Friedman's kinder-gentler sounding market fun-
damenealism ironically plays into the hands of virulently anti-liberal forces that
Friedman opposes {ie. the European New Right, US paleoconservatives, many

fundamentalists and some radical leftists|; they sce his sanguine scenario to be proof

So, Friedman declares that he is a journalist, not a salesman of globalization and that he is
keenly aware of globalization's downside. However, he does not engage globalization;

non-corporate participants are essentially dismissing its critics.

(Refer Slide Time: 45:43)
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of the tendencies that they detest. Equating neoliberalism and globalization, they
hold that US-led global capitalism is a runaway locometive that homogenizes
everything in its path; genuine eulture, community and politics are flanened by
untrammelbed, deracinated individualism, economism and consumerism. Arguing

that nealiberalism inheres in liberalism per se, they aim to scurtle liberal de
with globalization. Liberal approaches thar deny alternatives to neoliberalism, ce
chrare uncritically sharcholder power and conflate democracy with frec markets and

consumerism should be addressed crirically, We need social theorics thar decouple

neoliberalism from globalization per ¢ and that formulate paths 1o socio-
economic reconstruction and visions of glohal capitalism ‘with a human face”. The
burning theoretical and cultural question for those who value liberal-democratic
mstitutions, substantive freedom and the planet’s survival is how to cultivate a more
just, democratically embedded, socially regulated, environmentally sustainable
capitalism. This means coming to terms with social Darwinism, addressing en-
vironmental limits, re-engaging critically postwar versions of democratic socialism,
social democracy and other liberal democratic models, and formulating post-

neoliberal visions of democracy and modernization. After 9/11 and after the War

on Terror, Americans must rethink prudently and more modestly the US role in the
wromeld Mofomiiinn Amestanm mnbisieed siuiome amd omoiclomiead fusssiosstinn mick

Equating neoliberalism and globalization, they hold that the U.S. led Global Capitalism is a
runaway locomotive that homogenizes everything in its path. Genuine cultures, communities,
and politics are flattened by untrammelled, deracinated, individualism, economism, and
consumers. So, Friedman has no, he is not critical of the side effects of neoliberalism. He is
not sensitive to the kind of cultural violence on other communities, he is not concerned about
the side effects of this consumerism, increase income consumerism, the kind of ecological

consequence, ecological degradation, he is not bothered about each of these things.

He thinks that America is the model, and America will continue to remain the model for the
rest of the world because that is the flattest place in the world. Now, maybe sitting into about
2020, it is time that you critically analyse Thomas Friedman's essay. Now we know that
America is reeling under so much of trouble with rising unemployment with rising
Sinophobia with increasing violence against black communities. So, America is no longer a
model, America's unchallenged supremacist is seriously under threat. So, there is a significant
anti-globalization movement happening in America. We know that the side effects of

globalization has not influenced every section of Americans uniformly.

There are maybe sections in California, in Silicon Valley, who were enormously benefited
from globalization. But the vast majority of the lower middle class or middle class Americans
have no choice they have to encounter. They have to face a lot of no job loss and
unemployment, and falling incomes and uncertainty, a host of issues. That is why many

people have argued that a person like Donald Trump, who wanted to protect the American



economy from globalization, he wanted to build a wall between Mexico and America. He
wanted to restrict migrant workers from coming to America, all these arguments became
more popular and accepted. And finally, he became the president of the United States of

America.

So, but Friedman's argument were extremely persuasive. They were very powerful, more than
being persuasive, they were very popular and they heavily influenced the imaginations of
ordinary people, because he was able to combine the neoliberal economic logic with that of
globalization and then presented a very glorified rosy picture or to the rest of the population
and now we see that it was only a projection it was only glorification, which is completely,

very, very different or distinct from the actual reality.

So, let us stop here. So, I would, again, urge you to read this whole essay. So, just like it
today's class will have more of such kind of sessions where I introduce you to this whole
essay. And I will have this the highlighted sections will be readout. So, that you get a kind of

idea about this whole essay. So, thank you. We will meet at the next class.



