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Yeah Let us examine some more items that measure our emotional expressions such as I have troubles
reaching out to others I have troubles reaching out others when I need help. So this is called items that
that is reversely score. If a person is scoring high on this that is that means in his score will be zero. So
because he is pursuing this item applies to him very well so this means that he is low in emotional
expressions but when interacting with others. I can see how they are feelings.
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SCALE 5: EMOTIONAL EXPRESSION

For each item listed below, please indicate how well it describes the way you
currently think or feel about yourself,

| let other people know when they are doinga 3 2 1 0
good job

| express my emotions even when thf‘y’ are 3 2 Fi 0
negative

| let others know what | want and need 3 2 1 0
My closest friends would say | express my 3 2 1 4]
appreclation of them

| keep my feelings to myself 0 1 2 3
| let people know when uncomfortable 3 2 1 0
feelings get in the way of our work

| have trouble reaching out to others when | 0 1 2 3
need help

When |r11|~r.|s.|!ingwilh others, | can sense how 3 | 1 0
they are feeling

| would do anything to avoid looking foolishta 0O 1 2 3
my peers

So this is means this reflects you are aware of others feelings so this is a positive items and high score on
this will explain that you are better in your emotional expressions. I would do anything to avoid looking
foolish to my peers this is what you call over exaggeration people try to exhibit a lot to project a good
image but in the process they make themselves a foolish person. So that is why a person who is true to
himself and project the real self is likely to be possibly better by outside than a person not being real to

himself.
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SCALE 5: EMOTIONAL EXPRESSION

Please total the values, 270
19:17

16-13

b 120
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So this is the score that will come out of this assessment there will be a range of score from zero to twelve
this is called caution the second category will be thirteen to sixteen this is vulnerable seventeen to
nineteen is called proficient or average and twenty to twenty seven the score will be known as optimum.

So say for examples if you go on say for ten twelve, sixteen, nineteen, twenty seven.

So say for you keep there is a person who scored this this person although he is high in self-analysis or

self-awareness of his own emotions emotional self-awareness this should be emotional yes self-awareness



it is emotional expression and emotional awareness of others. There is possibility that a person may be
good in this may be average in this and may be high on these dimensions. So there is a scope for his

improvement on this dimension.

Say for a person’s emotional self-awareness is just proficient or below to proficient but he expresses
accurately and his awareness is higher. So the graph may be also like this so here the man or the person
should focus more on self-awareness. There are people who are high on this and they are low on this they
do not care about others that is called emotional awareness of others. These people are very straight

forward you can say they understand accurately and also express accurately on this face.

But many times what happens many people do not appreciate them because they are forward speaker
face. So this say this man is very rough and tough. It does not care about others actually it is not
sometimes being true to yourself which becomes a very hard job in life you are expressing the truth of life
but others does not like it because it turns them because that is not their actual profile. But there is nothing
with you but gradually when you enhance this then probably you may also come up to their expectations.
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So this is how emotional literacy is measured and analyzed and the interpretations are just discussed let us
see what should be the relationship between emotional intelligence and empathy there are lot of
techniques are available tools are available in psychological literature.

(Refer Slide Time: 05:50)
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One such test on EQ score is otherwise also here known as empathy question (()) (05:57) you know make

assessment of somebody’s empathy by administrating this scale.

This scale is based on strongly agree to strongly disagree and here you know there are some of the items
are also they are available they are negative items are reverse score. So in this scale there are sixty items
there is also another also small empathy scale is also available can also be taken up by people this is a
scale called interpersonal reactivity index.

(Refer Slide Time: 06:53)

INTERPERSONAL REACTIVITY INDEX (IRI)
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Diavis, M. H. (1983), Measuring individual differences in empathy: Evidence for a
multidimensicnal approach. Journol of Personality and Sceial Pavchology, 44, 113
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Where people have also tried to examine the empathy concern the reference is that Davis M H who

developed this scale and published in the year nineteen eighty. If this scale known as a multi-dimensional,



approach to individual difference in empathy. So the major defines empathy is nothing but a kind of

reaction of one individual to observe the experience of another.

So it may be defined as also a kind of social concern social care about other persons and this test is
consists of twenty eight items answer on a five pound rating scales ranging from does not describe me
well to describe me very well. So this scale measures around 1, 2, 3, 4 four important dimensions this is
one called prospective taking. So the prospective taking is nothing but a tendency to spontaneously adopt

the psychological point view of others.

Then the second dimension is called fantasy it taps respondents tendency to transpose themselves
imaginatively into the feelings and the action of fictitious character in books, in movies, in place you
know say for like thinking about Jurassic park dinosaurs etc., you are fantasizing or a a safe in or in India

you know there is a very famous reality show coming about Kaun Banega Crorepati.

Who will be the man a millionaire or billionaire so people fantasize about sitting in front of Amitabh
Bachchan and shaking hands with him? So it is a kind of this kind of a tendency then the third one is what
you call empathy concern and fourth one is called personal distress. The empathy concerns it assesses
other oriented feelings of sympathy and concern for unfortunate others say for very unwanted incidence

has happened and you are the eye witness to that.

How you are expressing your feelings to that instance. So that is what we call the unfortunate concern this
is the important dimension that give about once ER questions or what you call the empathy questions and
the scale also major personal distress and if you carry out evaluation of these four dimensions. You can
easily make an assessment people who are high in empathic concern. What is the level of personal
distress? What is their prospective taking? What is the level of fantasy? This personal distress measure
self-oriented feelings of personal anxiety and honest in tents interpersonal setting.

(Refer Slide Time: 10:08)



INTERPERSONAL REACTIVITY INDIEX

The fsllowing statements inguire aboul your theughts and feslings in a8 variety of
ituations, For each iten, indicate how well it describes you by chaosing the appropriats

lstter on the soals at § A C, D oar E. When wve decided on your
nawer, fill in the letter ne w item number. READ EACH ITEM CAREFULLY
BEFORE RESPONDING. Answer ns hor | Y . Thank you
ANSWER SCALE
A i { i E
DOES MO DESCRIBES
DESCRIBE ME VERY
ME WELL WELL

1. 1 daydream and fantasize, with some regularity, about things that might happen to me

iF=

2. 1 wiven have vemder, cone od [eclings for pesple less formunate than me. §E£C)

i, 1 sometimses find it difficult to see things fram the “ather guy's® point of view, (FT -

1. Soaetimes [ don't feel very sorry for other people when they are having problems. (EC)

8. 1 really get involved with ilie feslings of ile characiers in & novel. (F&)
&, In emergensy situations, [ feel apprehensive and ill-at-ease. (PL¥

7. 1w usually abjective when | waioh & movie or play, and | don't aften gei completely
aught up i i (F98) )

So in a nutshell let me show you the test the test consists of few statements that inquire about the thoughts
and feelings in a variety of situation for each item it indicate how well it describes you by choosing the
appropriate letter at the scale of the top of the page. Say for example ABCD here it is written ABCD to E

when you decided on your answer fill in the letter next to the item number.

Read each item carefully before responding answer as honestly as you can thank you. So this is how is
scale starting from A to E, A is this item does not describe you as a person and if you are writing E that
means that statement is describing you very well. Say for examples like will take up only the empathic

concern items like I often have tender concerned feeling for people less fortunate than me.

So what does it mean so it is a positive item measuring one’s empathic concern or not yes because person
say that I have often tender concern feelings for people less fortunate than me that means you are showing
sympathetic concern towards people who are less better off than you. Who are more fortunate than our
feelings for people less fortunate than you that means you cannot exactly say there on unfortunate but

they are not as lucky as you.

So you wish that they could be better off than you. So that is the main concern the item measures here the
number four item says that sometimes I do not feel very sorry for others people when they are having
problems sometimes I do not feel very sorry for other people when they are having problems. So it says
that so you do not any kind of concern about others problems when somebody’s in trouble usually as

human beings we express certain human kind concerns.



But there are people do not express any kind of care and concern about others. So that means that shows
that your empathic person towards other is very less. So here your score will be very low going further let
us examine one more items that measures positively the empathic concern.

(Refer Slide Time: 12:55)

1. | davdieni and fantasize, with seiae regilariny, abaut things that might happen te me

(FH
' 1 aften have tender, concerned feelings for people less fortunates than me, (EC)
L1 sommetimes find i diffieult to see things from the "other guy's”™ pont of view. (1
I Hometimes | don't feel very sorry for other people when they are having problems, (EC)
5, 1 really get involved with the feslings of the characters in s novel, (FS)
0. In emergeney situations, | lesl apprehensive and l-at-ease. (1L
I ai usually oljestive when | wateh a movie or play, and | don't often get coiapletely
aught wp it (P9 -
4. 1 iy 1o look st everybody's side of a disagrevinent before | make a decision. (1T}
0. When | sea soinsona baing taken advantage of, | feel kind of protective towards theim

iEL
10, 1 ssinetines leel holpless whien | ai ko the middle of & very emslional situatien. (PIH

11. | sopmetimnes iry (o undepstand my (rends beiter by inagining how ihings look Do

So here what happens when I see someone being taken advantage of me I feel kind of protective towards
them. So that means you are afraid of that you have been taken for granted. Many times happens you
know yesterday I was saying I always advice my students that I am friendly. But I am not your friend so
what is the meaning of it many times what happens you know there is a popular proverb in English people
says familiarity breeds contempt, you know that means more you gets popular people behave very

casually carelessly they take advantage of your closeness.

Although once side we are talking about closeness is sign of one’s empathy concern but some but
sometimes it is becoming a wrong trend for showing concern people are making use of it. So one must
also know where to draw the line you be friendly that is fine but the moment you behave like a friend

being a sinner then people may cause make misuse of this they behave differently.

So that is why sometimes people say I see someone being taken advantage of me. I feel kind of protective
towards them then you say then no do not do like this and concern about you that does not mean you start
misbehaving me. I take care of you that do not mean you will be a full burden on my end. So that is where

this is what we call cognitive empathy there are two kinds of empathy.

(Refer Slide Time: 14:50)



Affective empathy and cognitive empathy be emotional in nature and this is intellectual in nature this is
the difference between the two but they both should go side by side right. So going further there is one
more item here that has been listed in this scale this is what we call other people.

(Refer Slide Time: 15:41)

12, Beeuming extremely involved in o good book or mevie is somewhal rare for me. (F4) (<)
18, Whn | s somieone get b, [ end io remain calm. (D
14, Other people’s misfortunes do not usially disturb nie a great deal, (EC) i3]

15, 1i T suire ' pight abatt something, | don'i waste much e lstening to ol
people's argieta. (FT) ()

1, After seeing a play or movie, | have felt s though | were ane of the charactors, (FH)
17, Beifi in o tenise eimotional situation sares me. (PO

18 When | se someone being treated unfairly, | sometimes don't feel very much pity for
them (EC) i)

18 T am usually pretty effective in dealing with emergencies, (FD) ()

Other people misfortune does not usually disturb me a great deal. So that means you are not appreciating
other peoples misfortune you do not have any concern about others. So persons actually scoring high on
this are less empathic nature, so after going through this scale you can so why this item is gone done
negative because it is a clear score items. A person is who scoring high on these is likely to be get a less
grading on empathy concerns.

(Refer Slide Time: 16:55)
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Ahstracits of Selected Helnted Articloss

Dravis. M. H. (1883 Measuring individual differences in empathy: Evidence for a
multidimensional approach. Journa! of Personalify and Sccial Pavehology, 44, 1135
e 1]
The past decade has seen growing movement toward a view of smpathy &5 a
multidimensional constrsct. The Interpersonal Reactivity Index (IR1; Dinvis, 18500,
which taps [our separale aspects of vinpathy, s descrilssd, and s celavonsbhips with
mymasures of social lunctioning, sslf-estesin, smstionality, and sensitivity to sthers is
assessed. As expecied, each of the four subscales displays a distinetive and
predictable patern of relatonships with these measures, as well as with previous
unildimenssonal cmpathy measures. These Dndings, coupled with the theoretically
tspartant relationships existing among the four subscales themsslves, provide

considerable evidence for a multidimensional approach (o empaihy in general andd
for the wse of the IR in pacticular

So these are the some of the of items that show about the empathy concern of others but if you keep in
doing the whole test that will also give indication about the other dimension of the scale like prospective
like what is the tendency to spontaneously adopt the psychological point view of others. Now when

somebody is putting forward certain views do you accept or reject?

So this is how it keep done and like say for examples this scale also give eye opening personal distress. I
would like to advise all the students and the participants of this course to go for the whole core to take the
whole test like from beginning like item 1, 2, 3, 4 ....

(Refer Slide Time: 18:01)
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28. So it is not very exhaustive in terms of time and effort. So after going through you will get four
categories of score the one category is PT. So all the items like bracketed as pity prospective taking scale
FS is fantasy Scale EC is Empathic Scale and PD is personal distress scale and you can score if you are
giving a response to item a make it zero B one C two D three E four. In case of negative item zero
becomes four, four becomes zero. That is what we call the item becomes 4, 3, 2, 1, 0 this is called reverse

scoring.

And you can try this test and then you can compare what is your PD score with empathic concern but
usually we have seen that there is a negative correlation between PD personal distress and empathic
concern. People who are likely to display high level of imparting concern will experience less stress. But
many times we have seen that people the resource model theory shows that if you have more intellectual

and emotional energy within yourselves you can consume more stress.

So in that case who is highly empathic can experience high level of stress also so in that case there will be
high positive correlation between empathic concern and personal distress. For examples like being in a
tense emotional situation scare me so here empathic person does not scare. So it is a positive it will be
scared very less in empathic concern people. So but i am usually pretty effective in dealing with

emergencies.

So here it is a negative item if you are scoring high that means your personal distress is low. I am usually
pretty effective in dealing with emergencies I am often quite touched by things that I see happen if you
consider say for examples like this I am quite touched by things that i see happening but I am pretty
effective in dealing with emergencies. So one is personal distress and the other is empathic concern. So I
think a person having empathic concern will be high on both so this is how but if you put into the

framework of IE and empathy.

Empathy now we have seen in terms of affective and cognitive that I found out of this discussion is
empathy is more or less towards emotional literacy is not it. Emotional literacy so people concerned so

those people are good in expressing their emotion that is actually good in empathic concern.

So that is why people high on the emotional intelligence profile likely to be display high level of empathy
I their life and this is going to bring a good results in the activities both in personal as well as processional

dominance but can emotional intelligence develop optimism in oneself. Yes, some of the psychologists



the talk about emotional intelligence in the framework of optimism in the framework of emotional or EQ
values and beliefs like if you look into the framework of Cooper and Sawaf.

(Refer Slide Time: 23:58)

They talk about optimism, resilience, creativity outlook these are some of the EQ beliefs and values. yes
these are some of the values will discuss later in details but just to give you certain idea about optimism
as exactly we have seen that emotional intelligence is likely to enhance the optimism and outlook.

Outlook and optimism are closely related to each other.

We have seen that people those who are characterized by hope, resilience and outlook are likely to score
high optimism. So people those who are survival skills better people like you know in Baron’s framework
adaptability people who are good in adopting to new situations any situations wherever they go if they
can adopt quickly. They are likely to survive more than others so these are some of the characteristics that

likely to enhance one’s optimism.

People do not easily give up so optimism also states that winners are not givers they do not give up right.
Winners do not give up easily right they fight till the end persistence is also very important. Persistence
characteristics you know continuous efforts so these are some of the areas where one needs to work to
enhance his optimism profile. But we have seen that people those who are high on their EI say for
examples such as adoptability, resilience and emotional literacy. So these are likely to display high on
optimism so how this optimism and outlook is positively correlated to each other let us have a look at
some of the items of optimism sorry outlook.

(Refer Slide Time: 27:37)



SCALE 13: OUTLOOK
Think about ....the past menth. For each item listed below, please
indicate how well the statement describes your behawviour or

intention.
Vary | Maoderately | A Mot at all
winll | well Littha
| loak an the bright ide of thing: 3 2 Fl 0
| love my life ! 3 ] k] o
| kngw | can find solutions to difficult 3 2 2 0
problems
| believe things usually work out for the 3 ] 1 o
et
| have been continually frustrated inmy O i 2 i
life bécauie of bad breaks
| like wha | am 3 2 2 0
| se challenges as opportunities for 3 ] 2 0
learning
Under pressure am confident | will figure 3 2 2 0
out & solution

Yes I look on the bright side of things people those who are actually optimist they never give up easily. So
that is why you know they always look for something creative optimistic like you know profession like
science, engineering, entrepreneurship these are certain professions where people requires lot of

persistence lot of perseverance continuous act.

They do not easily give up they are they need to have high level of EI. So EI is going to matter here the
most to extract maximum of their creative potentialities right. So that is why I always talk in my class
then I deal with the most hardcore mind the technical technocratic mind and looking at the entrepreneur
styles. I always try to encourage to open of their creative potentialities thru different exercise of emotional
intelligence coming back to the second item I love my life yes this itself indicates you survival instinct

you do not want to give up yeah thank you very much



